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What is your opinion regarding the quality of the dinghy storage facilities
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MQ22. Are you satisfied with the provision of water facilities
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Mooring Q5. Are the dinghy storage facilities adequate at the harbour

48.1481481481

33.3333333333

18.5185185185



		Yes

		No

		No response



Do you require pontoons on the pile moorings

Mooring Q6. Is the lack of a dinghy pontoon with shore access a problem at the harbour

62.962962963

29.6296296296

7.4074074074



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

Mooring Q7. Are you satisfied with the shore storage at the harbour

40.7407407407

37.037037037

22.2222222222



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

Mooring Q8. Are you satisfied with the price you pay for shore storage at the harbour

3.7037037037

18.5185185185

77.7777777778



		Yes		Yes

		No		No

		No response		No response
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				1				F		Messum				1						1										1								1														1				1						1						1								1				1						1								1		1										1				1				1												1				1										1								1						1								1								1

				1				R		McDowell						1				1								1												1										1						1						1				1								1						1								1		1								1				1						1						1						1										1												1						1						1								1										1

				1				D		Dewsbury						1				1										1												1								1				1						1						1								1						1				1						1								1				1								1				1						1										1				1												1								1								1										1

				1				N		Tunstall						1				1								1												1										1				1								1				1						1								1				1						1								1				1								1				1						1								1						1												1								1								1										1				Depth means restricted to 3 hrs high water

				1				D		Fawcett				1								1								1												1								1				1										1		1						1								1						1						1				1								1				1						1						1												1												1		1								1								1										1

				1				M		Milton				1						1								1												1								1								1				1						1								1				1						1						1								1						1						1				1						1										1														1		1								1						1								1

				1				D		Lean						1						1						1												1								1										1						1		1								1						1								1						1						1				1						1				1						1										1										1						1								1								1								1

				1				J		Gibson						1				1								1												1										1						1				1								1						1				1								1				1						1						1						1								1						1						1												1						1								1								1								1						Taken boat to Med

				1				N		Thistleton				1								1										1				1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1										1						1										1

				1				J		Wolfenden				1						1								1												1										1								1				1				1								1						1								1						1						1		1						1						1						1								1												1						1										1						1								1

				1				P		Turner						1						1								1						1														1				1								1				1								1						1								1						1		1						1						1						1										1						1										1						1								1						1								1

				1				G		Dewhurst						1				1										1												1								1						1				1						1								1						1						1						1				1								1				1						1						1								1												1								1						1										1						1

				1				R		Smith				1								1								1						1												1								1				1								1						1								1						1		1										1		1						1						1						1										1														1		1										1						1								1

				1				E		Evans				1						1										1												1								1						1				1						1						1								1				1						1								1						1				1						1								1						1										1								1								1										1								1

				1				M		Ellis				1						1										1												1								1								1						1		1								1						1						1						1				1						1								1				1						1								1												1								1						1								1								1						Shore storage-Should be included as part of berth fees & increasing with time. Depth of main channel generally good but for some yachts not now accessible at all states of the tide.

				1				J		Williams						1				1										1												1								1								1						1		1								1								1						1						1						1				1						1				1						1										1														1		1								1								1										1

				1				N		Smith						1				1										1						1												1										1						1						1						1		1						1						1								1						1				1						1						1												1								1						1								1								1										1

				1				A		Murray						1				1								1														1								1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1								1								1										1

				1				M		Hallas						1				1								1														1								1						1								1		1								1						1				1						1								1								1		1								1				1										1								1								1								1								1								1

				1				S		Hindley						1				1										1										1								1										1						1		1								1						1						1								1						1						1		1						1						1										1														1		1								1								1								1						Toilets and showers not good on regatta days.

				1				M		Horrocks						1				1										1						1												1								1				1						1								1						1				1						1						1								1				1						1						1												1						1								1								1								1								1

				1				R		Kennedy				1						1								1								1														1								1				1								1						1				1								1		1										1				1				1						1						1								1																1		1								1								1										1				Fees excessive until dreding carried out.

				1				W		Willis						1				1												1										1								1								1						1		1								1								1						1						1						1						1		1						1						1										1														1		1										1								1								1

				1				J		Wells						1				1								1												1								1								1						1						1						1						1				1								1				1								1				1						1						1										1								1								1								1								1								1

				1				H		Kirkham						1				1								1														1								1								1						1						1						1				1								1						1						1						1		1						1						1												1												1		1								1								1								1						Main channel depth-This is a major issue.

				1				A		Williams				1						1								1								1														1						1				1								1						1						1				1						1						1								1						1				1												1				1										1						1								1								1								1

				1				J		Ashworth						1				1								1												1										1								1						1						1						1				1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				R		Bennett						1				1								1												1								1										1						1						1						1						1						1						1						1				1				1						1								1								1														1		1								1								1								1

				1				J		Mounsey						1						1						1														1								1								1						1						1						1				1				1						1										1										1				1												1						1												1		1										1								1						1						Depth of water at my berth very inadequate plus very poorly dredged.

				1				C		Tindall				1						1										1												1								1								1						1				1						1						1				1						1								1						1				1						1						1								1										1								1								1								1										1

				1				D		Griffiths				1						1														1						1								1										1						1						1						1						1						1						1						1				1				1								1				1										1								1								1										1						1								1

				1				D		Williams				1						1								1								1														1								1						1						1						1						1						1						1						1						1		1						1						1										1														1								1		1								1										1

				1				G		Carlton				1						1										1												1								1								1						1		1								1						1						1				1								1				1								1				1						1										1										1						1								1						1										1

				1				A		Hughes				1						1										1										1										1								1						1						1						1						1						1		1										1						1				1				1												1				1														1		1								1						1										1

				1				R		Alltree						1				1														1								1								1						1				1								1						1						1				1						1								1				1						1						1						1										1								1								1								1								1						1

				1				G		Hartley						1				1										1												1								1				1						1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1										1				If already paying for a berth electricity is expensive

				1				A		Tunstall						1						1								1												1								1						1				1						1						1								1				1						1								1						1						1				1								1								1								1								1								1										1								1				No except  for silting problem

				1				D		Hoyton						1				1										1										1										1				1								1						1						1						1				1						1						1								1						1				1						1								1												1						1								1								1						1								Poor cleaning of toilet & showers in busy periods

				1				P		Carden						1				1										1												1								1								1						1						1						1				1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				I		Yates				1						1										1												1								1						1						1				1										1				1				1						1						1								1				1						1								1								1								1								1								1										1								1

				1				T		Jones						1				1								1												1								1								1				1										1				1								1		1						1										1		1						1								1				1										1										1						1								1								1						1

				1				G		Williams				1						1										1												1								1				1								1				1						1								1				1						1						1								1						1				1						1								1												1						1								1								1						1

				1				B		Taylor						1						1								1										1										1						1				1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1								1

				1				K		Stott						1						1								1						1												1										1						1		1						1								1								1						1						1						1		1						1										1				1																1				1						1								1										1

				1				J		Fenn-Wiggin						1						1								1						1														1								1						1						1						1						1						1						1						1		1						1						1								1										1												1		1								1								1										1

				1				N		Fifield						1				1								1												1								1										1		1						1								1						1				1						1								1						1				1						1						1										1								1								1								1								1								1

				1				P		Askew						1				1										1												1								1								1		1						1								1						1				1						1						1								1				1						1						1										1								1								1								1										1								1

				1				D		Evans						1				1												1										1								1						1						1								1						1				1								1						1						1						1				1				1								1										1												1		1								1										1								1

				1				K		Fox						1				1										1										1										1								1						1						1						1				1				1						1								1						1						1				1						1								1												1						1								1										1								1

				1				P		Boylan						1				1								1														1						1										1						1		1								1						1								1						1						1						1		1						1						1										1										1						1								1								1						1

				1				W		Howard						1						1								1						1														1						1						1						1						1						1				1						1						1						1								1				1								1								1								1										1						1								1								1

				1				J		Dodshon				1						1								1								1														1						1								1		1								1						1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				B		Mitchell				1						1										1										1										1				1						1						1								1				1						1						1								1						1				1						1						1										1						1										1								1								1										1		Serious concerns on width harbour entrance. Accident waiting to happen

				1				D		Foulis						1				1										1										1								1								1				1						1								1								1						1						1				1				1						1								1				1										1										1						1								1								1								1

				1				M		Grime						1				1										1						1												1								1						1								1						1						1						1		1										1								1						1						1										1														1		1								1								1								1

				1				R		Pugh						1						1												1		1														1								1						1						1				1								1						1						1						1						1		1						1								1								1														1		1								1										1								1

				1				M		Farmer						1						1								1						1																1						1						1						1						1				1								1						1						1						1				1				1								1										1												1				1						1								1		1

				1				K		Griffiths				1						1								1								1														1								1						1		1								1						1				1						1										1						1		1						1						1										1								1								1								1								1								1

				1				C		Hughes						1				1								1														1								1						1						1				1								1						1								1		1										1				1				1						1						1										1								1								1								1								1						1

				1				D		Gutteridge				1						1								1														1								1								1				1				1								1						1						1						1								1		1						1								1				1										1														1		1								1								1										1

				1				C		Truman						1				1								1												1								1								1				1								1						1								1		1						1										1		1						1						1						1										1						1										1								1						1								1

				1				D		Ward						1				1								1										1										1						1										1		1								1						1				1						1						1								1				1						1						1										1														1		1								1								1								1

				1				R		Thomas						1				1										1												1								1						1						1				1								1				1						1						1								1				1								1				1						1								1																1		1								1								1										1

				1				J		Haslam				1						1								1														1								1				1						1						1								1						1				1						1								1				1								1				1						1								1														1				1								1										1								1

				1				M		Maculey				1								1								1												1								1								1						1						1						1				1				1						1								1						1				1						1								1								1																1										1						1										1		Should have concessions for local pensioners

				1				M		Brock						1														1												1								1						1				1						1								1						1								1		1								1				1						1						1												1		1																1		1								1										1								1

				1				N		Chavasse						1										1								1		1														1								1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				R		Hulme				1								1								1												1								1				1								1				1						1								1				1						1						1								1				1						1												1		1										1								1								1										1								1

				1				J		Hogg						1				1														1										1				1										1						1		1										1				1				1						1								1						1				1						1						1										1														1		1								1												1						1

				1				G		Mitton						1						1								1						1														1								1						1		1								1								1						1		1										1						1		1						1								1								1								1								1								1								1												1

				1				D		Smith						1				1										1						1												1										1						1						1						1						1						1						1						1		1								1				1										1								1												1		1								1								1												1

				1				W R		Jones				1						1										1												1								1								1						1		1										1				1				1						1								1				1						1						1										1				1												1						1								1								1										1

								Total score						22		51				77		28		0		3		34		62		4		9		29		2		36		40		2		0		34		73		2		15		36		58		30		24		55		58		15		36		16		53		40		6		78		25		51		14		44		61		10		38		31		27		51		35		42		29		73		34		2		94		12		3		69		21		7		12		25		62		22		2		6		21		23		5		51		95		11		0		3		97		10		2		6		82		19		3		14		41		49		4

		15		109		88		Total possible						109		109				109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109

								% Response						20		47				71		26		0		3		31		57		4		8		27		2		33		37		2		0		31		67		2		14		33		53		28		22		50		53		14		33		15		49		37		6		72		23		47		13		40		56		9		35		28		25		47		32		39		27		67		31		2		86		11		3		63		19		6		11		23		57		20		2		6		19		21		5		47		87		10		0		3		89		9		2		6		75		17		3		13		38		45		4





		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				L		Harris				1						1										1								1										1										1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				D		Higginson		Area 4				1				1								1								1												1								1				1								1						1				1						1						1								1				1						1						1												1						1				1												1								1				1										1

				1				G		Ridge		Area 4		1												1								1		1												1								1						1						1								1				1								1						1		1										1		1						1												1				1										1						1										1										1		1

				1				G		Harrold		Ashore		1								1						1												1								1						1						1								1								1		1						1						1								1				1								1				1						1								1								1										1								1								1						1

				1				P		Myerscough		Area 4		1								1								1												1								1				1						1						1								1						1						1						1						1				1						1						1						1										1								1								1								1								1								1

				1				K		Croydon						1				1								1												1								1						1						1						1										1				1				1						1						1								1								1		1						1										1										1						1								1												1								1

				1				G		Owen		Area 1				1				1								1								1												1										1		1										1						1		1						1										1				1				1						1										1								1						1								1								1						1								1								1

				1				J		Sockett		Piles				1				1								1														1								1				1								1						1								1				1				1										1				1								1		1						1												1				1						1										1								1						1								1

				1				R		Paganuzzi		Piles				1						1								1						1												1								1				1										1						1				1						1								1		1										1				1				1												1		1												1								1						1										1						1

				1				P		Langley		Area 2		1						1								1												1								1						1								1				1										1				1				1										1		1										1				1				1												1						1								1						1								1								1												1

				1				R		Hoppins		Firmhelm				1				1										1												1						1										1				1				1						1								1						1						1				1								1						1				1						1										1												1				1								1								1								1

				1				D		Thomas		Trots		1												1		1														1								1				1								1				1										1				1				1										1				1				1						1						1												1						1						1								1								1								1						1

				1				A		Sykes		Piles		1								1								1										1										1						1				1								1								1		1						1						1								1						1				1						1						1										1										1						1								1								1						1

				1				T		Higgins		Piles				1						1								1						1												1								1				1						1										1		1								1								1		1						1						1								1										1						1										1						1						1										1				1

				1				D		Morgan		Area 2				1						1						1								1														1						1				1								1								1				1				1										1				1						1				1						1												1						1								1								1								1				1										1

				1						Evenson		Area 4				1						1								1										1								1						1								1						1								1				1				1						1						1										1		1						1												1						1						1								1								1								1						1

				1				P		Obrien		Piles		1						1								1												1								1						1						1						1										1				1				1										1		1										1		1				1		1												1						1								1						1										1				1										1						The main channel is now very narrow.  The port cans are now situated on a sandback has built up making the width of the channel inadequate.  Too much litter both on land and floating around the harbour.

				1				G		Morre		Trots				1						1						1										1										1						1						1								1						1						1				1						1								1				1						1								1				1										1				1												1								1						1								1

				1				H		Roberts				1								1								1								1												1								1						1						1						1		1						1						1										1		1						1						1								1										1												1		1								1								1										1

				1				I		Spey		Piles		1						1								1														1								1				1						1						1										1				1				1										1		1						1						1						1												1		1								1										1								1								1						1								Womens toilets poor.  Hot water required.

				1				D		Jones		Inner harbour				1						1						1														1								1				1						1						1										1				1				1										1				1								1				1				1												1						1								1								1								1						1								1						If the old Ceka factory is sold there will be severe parking problems. Morfa Garreg-A risk due to lack of off street parking for residents.

				1				R		Hirst		Local moorings				1				1										1						1														1						1				1						1										1				1				1										1		1						1								1				1												1						1								1						1								1								1						1

				1				D		Page		Area 4				1				1										1										1										1				1								1				1										1				1						1								1		1						1						1										1								1						1										1				1										1						1										1				Depth of water is Very Inadequate

				1				B		Roberts		Local moorings		1						1								1										1		1								1								1				1								1						1						1		1								1								1				1								1				1								1								1						1										1								1								1								1						Price paid for shore storage. I was quoted a price of £500 to store my boat for 3 months at the marina this I think is an excessive amount.  I think locals should get a better deal.

				1				B		Hail		Area 4				1				1								1												1								1						1								1								1						1				1						1								1		1										1						1		1												1		1														1				1										1				1								1								Depth of water at mooring totally inadequate as silted up.  See letter.

				1				R		Hirst		Piles 14				1				1								1								1												1										1		1										1				1						1				1						1								1								1		1										1								1						1								1												1		1						1								1

				1				P		Storey		Harbour				1				1								1												1								1								1				1								1								1		1						1						1								1				1						1						1												1						1						1								1								1								1						1

								Total score						11		16				15		10		0		2		16		10		0		1		8		4		10		6		0		0		17		10		0		13		9		5		17		8		2		11		10		6		1		5		21		7		19		2		18		6		2		10		2		15		12		13		2		13		4		10		17		7		4		21		2		4		6		2		0		19		4		8		15		1		5		4		11		4		2		19		6		0		2		19		7		1		7		15		2		3		13		9		2		3

		1		27		96		Total possible						27		27				27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27

								% Response						41		59				56		37		0		7		59		37		0		4		30		15		37		22		0		0		63		37		0		48		33		19		63		30		7		41		37		22		4		19		78		26		70		7		67		22		7		37		7		56		44		48		7		48		15		37		63		26		15		78		7		15		22		7		0		70		15		30		56		4		19		15		41		15		7		70		22		0		7		70		26		4		26		56		7		11		48		33		7		11
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Chart44

		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

MQ18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

1.8348623853

5.504587156

19.2660550459

21.1009174312

4.5871559633

46.7889908257



Marina Results

		





Marina Results

		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

MQ1. Is the present level of fees

70.6422018349

25.6880733945

0

2.752293578



Moorings results

		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

MQ2. Are the services provided value for the charges made

34

62

4

9



Marina Data

		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

MQ3. How do the staff respond to complaints or problems

26.6055045872

1.8348623853

33.0275229358

36.6972477064

1.8348623853



Mooring Data

		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

MQ4. How do you rate staff at the marina

0

31.1926605505

66.9724770642

1.8348623853



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

MQ5. Are the dinghy storage facilities adequate at the marina

13.7614678899

33.0275229358

53.2110091743



		Yes

		No

		No response



Do you require pontoons on the pile moorings

MQ6. Is the lack of a dinghy pontoon with shore access a problem at the marina

27.5229357798

22.0183486239

50.4587155963



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

MQ7. Are you satisfied with the shore storage at the marina

53.2110091743

13.7614678899

33.0275229358



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

MQ8. Are you satisfied with the price you pay for shore storage at the marina

14.6788990826

48.623853211

36.6972477064



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

5.504587156

22.7722772277

71.5596330275

14.8514851485

22.9357798165

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

46.7889908257

12.8440366972

40.3669724771



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

MQ11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

55.9633027523

9.1743119266

34.8623853211



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

MQ12. Is the public slipway launching facility on the Harbour side adequate

28.4403669725

24.7706422018

46.7889908257



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

MQ13. Does a public slipway need to be alongside the slipway near the marina

32.1100917431

38.5321100917

26.6055045872



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

MQ14. Do you find that parking facilities are inadequate at times

66.9724770642

31.1926605505

1.8348623853



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

MQ15. Are you satisfied with the fuelling facilities

86.2385321101

11.0091743119

2.752293578



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

MQ16.Are the increased charges for berths with electricity on the Marina

63.3027522936

19.2660550459

6.4220183486

11.0091743119



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

MQ17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

22.9357798165

56.880733945

20.1834862385



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

MQ18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

1.8348623853

5.504587156

19.2660550459

21.1009174312

4.5871559633

46.7889908257



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

MQ19. Is the depth of water in the main channel

87.1559633028

10.0917431193

0

2.752293578



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

MQ20. Is the depth of water at your berth/mooring

88.9908256881

9.1743119266

1.8348623853



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

MQ21. Is the safety of the Marina

5.8823529412

77.4509803922

16.6666666667

0.9803921569



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

MQ22. Are the toilet and shower facilities

13.7254901961

40.1960784314

44.1176470588

0.9803921569



		





		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

Mooring Q1. Is the present level of fees

55.5555555556

37.037037037

0

7.4074074074



		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

Mooring Q2. Are the services provided value for the charges made

59.2592592593

37.037037037

0

3.7037037037



		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

Mooring Q3. How do the staff respond to complaints or problems

29.6296296296

14.8148148148

37.037037037

22.2222222222

0



		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

Mooring Q4. How do you rate staff at the harbour

0

62.962962963

37.037037037

0



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

Mooring Q5. Are the dinghy storage facilities adequate at the harbour

48.1481481481

33.3333333333

18.5185185185



		Yes

		No

		No response



Do you require pontoons on the pile moorings

Mooring Q6. Is the lack of a dinghy pontoon with shore access a problem at the harbour

62.962962963

29.6296296296

7.4074074074



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

Mooring Q7. Are you satisfied with the shore storage at the harbour

40.7407407407

37.037037037

22.2222222222



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

Mooring Q8. Are you satisfied with the price you pay for shore storage at the harbour

3.7037037037

18.5185185185

77.7777777778



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

25.9259259259

22.7722772277

70.3703703704

14.8514851485

7.4074074074

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

66.6666666667

22.2222222222

7.4074074074



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

Mooring Q11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

37.037037037

7.4074074074

55.5555555556



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

Mooring Q12. Is the public slipway launching facility on the Harbour side adequate

44.4444444444

48.1481481481

7.4074074074



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

Mooring Q13. Does a public slipway need to be alongside the slipway near the marina

48.1481481481

14.8148148148

37.037037037



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

Mooring Q14. Do you find that parking facilities are inadequate at times

62.962962963

25.9259259259

14.8148148148



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

Mooring Q15. Are you satisfied with the fuelling facilities

77.7777777778

7.4074074074

14.8148148148



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

Mooring Q16.Are the increased charges for berths with electricity on the Marina

22.2222222222

7.4074074074

0

70.3703703704



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

Mooring Q17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

14.8148148148

29.6296296296

55.5555555556



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

Mooring Q18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

3.7037037037

18.5185185185

14.8148148148

40.7407407407

14.8148148148

7.4074074074



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

Mooring Q19. Is the depth of water in the main channel

70.3703703704

22.2222222222

0

7.4074074074



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

Mooring Q20. Is the depth of water at your berth/mooring

70.3703703704

25.9259259259

3.7037037037



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

Mooring Q21. Is the safety of the Harbour

25.9259259259

55.5555555556

7.4074074074

11.1111111111



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

Mooring Q22. Are the toilet and shower facilities

48.1481481481

33.3333333333

7.4074074074

11.1111111111



		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				A		Dodd						1				1										1												1								1								1						1		1								1						1								1						1						1						1		1						1						1										1														1		1								1										1								1

				1				D		Jones				1						1								1														1								1						1				1						1								1								1		1						1						1								1				1								1				1										1														1				1						1								1						1								Fuel facilities always too busy. Safety in harbour speed in entrance.  Toilet facilities in marina very poor.

				1				R		Godfrey						1										1								1						1								1										1						1						1						1				1								1						1						1						1		1						1												1						1												1		1								1								1								1

				1				J		Evans						1				1								1												1								1								1				1						1						1								1				1						1						1						1								1				1						1										1										1						1								1								1						1

				1				K		Gration						1										1								1										1				1										1						1						1						1				1				1						1						1						1								1				1						1										1								1								1								1								1								1

				1				M		Phillips						1				1										1										1										1								1						1		1								1						1				1						1										1				1						1				1										1						1														1		1								1								1								1						Electricity charges should not be paid as already in berthing fees. Access channel extremely narrow dredging long overdue.

				1				R		Pearson						1				1														1						1								1										1						1		1						1								1						1								1						1						1		1								1										1						1												1		1								1								1								1

				1				J		Sherry-Davies						1						1								1												1								1						1				1								1						1						1				1						1								1				1						1						1								1								1												1				1										1						1										1

				1				M		Davies				1						1										1										1								1										1						1						1						1				1								1						1						1		1								1								1				1						1										1								1								1								1								1

				1				M		Coatman				1						1										1										1								1										1						1						1						1				1				1						1										1		1								1				1						1								1																1		1								1								1								1

				1				D		Biggs						1				1										1										1								1										1						1		1								1						1				1						1										1		1						1								1										1				1														1		1								1								1								1						Water depth a problem at the fuel pontoon and safety ice problem in winter.

				1				P		Moore				1						1										1										1										1				1								1				1						1								1				1						1						1										1						1						1								1						1												1								1						1								1								1

				1				D		Robinson						1						1								1						1												1										1						1						1						1				1				1						1										1		1						1						1						1										1														1		1								1								1										1

				1				P		Morris-Jones						1				1										1										1										1								1						1						1						1				1				1						1						1								1				1						1						1										1								1										1						1								1										1

				1				P		Metcalf						1						1								1						1														1								1						1						1						1				1				1						1										1				1				1						1								1								1								1								1								1								1										1

				1				P		Milnes				1						1								1								1														1								1						1						1						1				1								1		1										1						1		1						1						1												1												1		1								1								1								1

				1				D		Mitchell						1						1								1										1								1								1				1						1										1				1				1						1						1								1				1						1						1										1						1										1								1								1										1

				1				I		Pogson						1						1								1						1												1								1				1										1						1						1		1						1								1				1						1						1								1										1						1								1								1										1						1						Lack of dinghy pontoon with shore access a Big problem

				1				S		Taylor						1						1								1										1										1								1				1								1						1				1								1						1				1						1				1						1						1										1														1		1								1								1										1

				1				E		Wigan						1						1								1						1												1										1						1		1						1								1								1						1		1								1				1						1										1						1										1						1								1								1										1

				1				L		Visinoni						1						1								1						1														1				1								1				1						1								1						1						1				1								1				1						1								1						1														1						1						1										1								1

				1				N		Davies						1						1								1												1								1								1				1				1								1								1						1						1						1						1		1						1								1								1														1		1								1								1										1

				1				G		Thomas						1						1								1										1								1						1								1				1						1								1						1						1								1				1				1						1						1										1										1						1								1								1								1

				1				M		Hudson						1				1								1								1												1										1						1						1						1				1				1						1								1				1								1						1				1								1								1										1								1								1										1

				1				J		Mellor						1				1								1														1								1								1						1		1						1								1				1						1						1								1						1				1								1						1																1		1								1								1								1						Electricity-EU law conservation  requires that electricity must be charged for against demand.  Outlawed prepayments/standard charge irrespective of use.

				1				T		Dawson						1				1								1												1								1								1				1						1								1						1				1						1										1		1								1				1						1								1								1										1								1								1						1

				1				B		Edmonds				1						1								1								1														1						1				1								1						1						1				1						1								1								1		1						1						1										1						1										1								1								1										1

				1				G		Peers				1						1								1														1								1								1						1				1						1						1								1						1				1						1						1						1				1										1												1				1										1				1								1

				1				V		Jackson						1				1										1						1														1						1						1						1						1						1						1						1				1						1						1						1						1										1														1		1								1								1								1						Shore storage inmarina-no charge should be made.

				1				W		Griffiths						1				1										1												1								1						1				1						1								1						1								1						1						1						1				1				1												1						1												1		1										1						1								1

				1				R		Talbot-Smith						1						1										1										1								1								1						1						1						1						1						1						1						1						1		1						1								1										1												1		1								1								1										1

				1				A		Baker						1				1										1										1										1						1				1						1										1				1						1						1				1												1						1						1								1																1		1								1								1										1

				1				T		Huddy						1				1														1		1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1				1						1								1										1

				1				N		Guest						1				1										1												1								1				1										1		1						1						1						1						1						1								1				1								1				1										1														1		1								1										1								1

				1				A		Faulkner						1				1										1										1								1										1		1								1						1						1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				N		Eades						1				1										1												1								1								1						1		1						1										1						1						1						1		1						1						1								1								1														1		1								1								1								1

				1				D		Brown						1						1								1										1										1						1						1								1						1						1				1						1				1								1						1				1										1				1												1						1								1										1				1								Toilets need upgrading

				1				F		Messum				1						1										1								1														1				1						1						1								1				1						1								1		1										1				1				1												1				1										1								1						1								1								1

				1				R		McDowell						1				1								1												1										1						1						1				1								1						1								1		1								1				1						1						1						1										1												1						1						1								1										1

				1				D		Dewsbury						1				1										1												1								1				1						1						1								1						1				1						1								1				1								1				1						1										1				1												1								1								1										1

				1				N		Tunstall						1				1								1												1										1				1								1				1						1								1				1						1								1				1								1				1						1								1						1												1								1								1										1				Depth means restricted to 3 hrs high water

				1				D		Fawcett				1								1								1												1								1				1										1		1						1								1						1						1				1								1				1						1						1												1												1		1								1								1										1

				1				M		Milton				1						1								1												1								1								1				1						1								1				1						1						1								1						1						1				1						1										1														1		1								1						1								1

				1				D		Lean						1						1						1												1								1										1						1		1								1						1								1						1						1				1						1				1						1										1										1						1								1								1								1

				1				J		Gibson						1				1								1												1										1						1				1								1						1				1								1				1						1						1						1								1						1						1												1						1								1								1								1						Taken boat to Med

				1				N		Thistleton				1								1										1				1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1										1						1										1

				1				J		Wolfenden				1						1								1												1										1								1				1				1								1						1								1						1						1		1						1						1						1								1												1						1										1						1								1

				1				P		Turner						1						1								1						1														1				1								1				1								1						1								1						1		1						1						1						1										1						1										1						1								1						1								1

				1				G		Dewhurst						1				1										1												1								1						1				1						1								1						1						1						1				1								1				1						1						1								1												1								1						1										1						1

				1				R		Smith				1								1								1						1												1								1				1								1						1								1						1		1										1		1						1						1						1										1														1		1										1						1								1

				1				E		Evans				1						1										1												1								1						1				1						1						1								1				1						1								1						1				1						1								1						1										1								1								1										1								1

				1				M		Ellis				1						1										1												1								1								1						1		1								1						1						1						1				1						1								1				1						1								1												1								1						1								1								1						Shore storage-Should be included as part of berth fees & increasing with time. Depth of main channel generally good but for some yachts not now accessible at all states of the tide.

				1				J		Williams						1				1										1												1								1								1						1		1								1								1						1						1						1				1						1				1						1										1														1		1								1								1										1

				1				N		Smith						1				1										1						1												1										1						1						1						1		1						1						1								1						1				1						1						1												1								1						1								1								1										1

				1				A		Murray						1				1								1														1								1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1								1								1										1

				1				M		Hallas						1				1								1														1								1						1								1		1								1						1				1						1								1								1		1								1				1										1								1								1								1								1								1

				1				S		Hindley						1				1										1										1								1										1						1		1								1						1						1								1						1						1		1						1						1										1														1		1								1								1								1						Toilets and showers not good on regatta days.

				1				M		Horrocks						1				1										1						1												1								1				1						1								1						1				1						1						1								1				1						1						1												1						1								1								1								1								1

				1				R		Kennedy				1						1								1								1														1								1				1								1						1				1								1		1										1				1				1						1						1								1																1		1								1								1										1				Fees excessive until dreding carried out.

				1				W		Willis						1				1												1										1								1								1						1		1								1								1						1						1						1						1		1						1						1										1														1		1										1								1								1

				1				J		Wells						1				1								1												1								1								1						1						1						1						1				1								1				1								1				1						1						1										1								1								1								1								1								1

				1				H		Kirkham						1				1								1														1								1								1						1						1						1				1								1						1						1						1		1						1						1												1												1		1								1								1								1						Main channel depth-This is a major issue.

				1				A		Williams				1						1								1								1														1						1				1								1						1						1				1						1						1								1						1				1												1				1										1						1								1								1								1

				1				J		Ashworth						1				1								1												1										1								1						1						1						1				1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				R		Bennett						1				1								1												1								1										1						1						1						1						1						1						1						1				1				1						1								1								1														1		1								1								1								1

				1				J		Mounsey						1						1						1														1								1								1						1						1						1				1				1						1										1										1				1												1						1												1		1										1								1						1						Depth of water at my berth very inadequate plus very poorly dredged.

				1				C		Tindall				1						1										1												1								1								1						1				1						1						1				1						1								1						1				1						1						1								1										1								1								1								1										1

				1				D		Griffiths				1						1														1						1								1										1						1						1						1						1						1						1						1				1				1								1				1										1								1								1										1						1								1

				1				D		Williams				1						1								1								1														1								1						1						1						1						1						1						1						1						1		1						1						1										1														1								1		1								1										1

				1				G		Carlton				1						1										1												1								1								1						1		1								1						1						1				1								1				1								1				1						1										1										1						1								1						1										1

				1				A		Hughes				1						1										1										1										1								1						1						1						1						1						1		1										1						1				1				1												1				1														1		1								1						1										1

				1				R		Alltree						1				1														1								1								1						1				1								1						1						1				1						1								1				1						1						1						1										1								1								1								1								1						1

				1				G		Hartley						1				1										1												1								1				1						1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1										1				If already paying for a berth electricity is expensive

				1				A		Tunstall						1						1								1												1								1						1				1						1						1								1				1						1								1						1						1				1								1								1								1								1								1										1								1				No except  for silting problem

				1				D		Hoyton						1				1										1										1										1				1								1						1						1						1				1						1						1								1						1				1						1								1												1						1								1								1						1								Poor cleaning of toilet & showers in busy periods

				1				P		Carden						1				1										1												1								1								1						1						1						1				1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				I		Yates				1						1										1												1								1						1						1				1										1				1				1						1						1								1				1						1								1								1								1								1								1										1								1

				1				T		Jones						1				1								1												1								1								1				1										1				1								1		1						1										1		1						1								1				1										1										1						1								1								1						1

				1				G		Williams				1						1										1												1								1				1								1				1						1								1				1						1						1								1						1				1						1								1												1						1								1								1						1

				1				B		Taylor						1						1								1										1										1						1				1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1								1

				1				K		Stott						1						1								1						1												1										1						1		1						1								1								1						1						1						1		1						1										1				1																1				1						1								1										1

				1				J		Fenn-Wiggin						1						1								1						1														1								1						1						1						1						1						1						1						1		1						1						1								1										1												1		1								1								1										1

				1				N		Fifield						1				1								1												1								1										1		1						1								1						1				1						1								1						1				1						1						1										1								1								1								1								1								1

				1				P		Askew						1				1										1												1								1								1		1						1								1						1				1						1						1								1				1						1						1										1								1								1								1										1								1

				1				D		Evans						1				1												1										1								1						1						1								1						1				1								1						1						1						1				1				1								1										1												1		1								1										1								1

				1				K		Fox						1				1										1										1										1								1						1						1						1				1				1						1								1						1						1				1						1								1												1						1								1										1								1

				1				P		Boylan						1				1								1														1						1										1						1		1								1						1								1						1						1						1		1						1						1										1										1						1								1								1						1

				1				W		Howard						1						1								1						1														1						1						1						1						1						1				1						1						1						1								1				1								1								1								1										1						1								1								1

				1				J		Dodshon				1						1								1								1														1						1								1		1								1						1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				B		Mitchell				1						1										1										1										1				1						1						1								1				1						1						1								1						1				1						1						1										1						1										1								1								1										1		Serious concerns on width harbour entrance. Accident waiting to happen

				1				D		Foulis						1				1										1										1								1								1				1						1								1								1						1						1				1				1						1								1				1										1										1						1								1								1								1

				1				M		Grime						1				1										1						1												1								1						1								1						1						1						1		1										1								1						1						1										1														1		1								1								1								1

				1				R		Pugh						1						1												1		1														1								1						1						1				1								1						1						1						1						1		1						1								1								1														1		1								1										1								1

				1				M		Farmer						1						1								1						1																1						1						1						1						1				1								1						1						1						1				1				1								1										1												1				1						1								1		1

				1				K		Griffiths				1						1								1								1														1								1						1		1								1						1				1						1										1						1		1						1						1										1								1								1								1								1								1

				1				C		Hughes						1				1								1														1								1						1						1				1								1						1								1		1										1				1				1						1						1										1								1								1								1								1						1

				1				D		Gutteridge				1						1								1														1								1								1				1				1								1						1						1						1								1		1						1								1				1										1														1		1								1								1										1

				1				C		Truman						1				1								1												1								1								1				1								1						1								1		1						1										1		1						1						1						1										1						1										1								1						1								1

				1				D		Ward						1				1								1										1										1						1										1		1								1						1				1						1						1								1				1						1						1										1														1		1								1								1								1

				1				R		Thomas						1				1										1												1								1						1						1				1								1				1						1						1								1				1								1				1						1								1																1		1								1								1										1

				1				J		Haslam				1						1								1														1								1				1						1						1								1						1				1						1								1				1								1				1						1								1														1				1								1										1								1

				1				M		Maculey				1								1								1												1								1								1						1						1						1				1				1						1								1						1				1						1								1								1																1										1						1										1		Should have concessions for local pensioners

				1				M		Brock						1														1												1								1						1				1						1								1						1								1		1								1				1						1						1												1		1																1		1								1										1								1

				1				N		Chavasse						1										1								1		1														1								1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				R		Hulme				1								1								1												1								1				1								1				1						1								1				1						1						1								1				1						1												1		1										1								1								1										1								1

				1				J		Hogg						1				1														1										1				1										1						1		1										1				1				1						1								1						1				1						1						1										1														1		1								1												1						1

				1				G		Mitton						1						1								1						1														1								1						1		1								1								1						1		1										1						1		1						1								1								1								1								1								1								1												1

				1				D		Smith						1				1										1						1												1										1						1						1						1						1						1						1						1		1								1				1										1								1												1		1								1								1												1

				1				W R		Jones				1						1										1												1								1								1						1		1										1				1				1						1								1				1						1						1										1				1												1						1								1								1										1

								Total score						22		51				77		28		0		3		34		62		4		9		29		2		36		40		2		0		34		73		2		15		36		58		30		24		55		58		15		36		16		53		40		6		78		25		51		14		44		61		10		38		31		27		51		35		42		29		73		34		2		94		12		3		69		21		7		12		25		62		22		2		6		21		23		5		51		95		11		0		3		97		10		2		6		82		19		3		14		41		49		4

		15		109		88		Total possible						109		109				109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109

								% Response						20		47				71		26		0		3		31		57		4		8		27		2		33		37		2		0		31		67		2		14		33		53		28		22		50		53		14		33		15		49		37		6		72		23		47		13		40		56		9		35		28		25		47		32		39		27		67		31		2		86		11		3		63		19		6		11		23		57		20		2		6		19		21		5		47		87		10		0		3		89		9		2		6		75		17		3		13		38		45		4





		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				L		Harris				1						1										1								1										1										1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				D		Higginson		Area 4				1				1								1								1												1								1				1								1						1				1						1						1								1				1						1						1												1						1				1												1								1				1										1

				1				G		Ridge		Area 4		1												1								1		1												1								1						1						1								1				1								1						1		1										1		1						1												1				1										1						1										1										1		1

				1				G		Harrold		Ashore		1								1						1												1								1						1						1								1								1		1						1						1								1				1								1				1						1								1								1										1								1								1						1

				1				P		Myerscough		Area 4		1								1								1												1								1				1						1						1								1						1						1						1						1				1						1						1						1										1								1								1								1								1								1

				1				K		Croydon						1				1								1												1								1						1						1						1										1				1				1						1						1								1								1		1						1										1										1						1								1												1								1

				1				G		Owen		Area 1				1				1								1								1												1										1		1										1						1		1						1										1				1				1						1										1								1						1								1								1						1								1								1

				1				J		Sockett		Piles				1				1								1														1								1				1								1						1								1				1				1										1				1								1		1						1												1				1						1										1								1						1								1

				1				R		Paganuzzi		Piles				1						1								1						1												1								1				1										1						1				1						1								1		1										1				1				1												1		1												1								1						1										1						1

				1				P		Langley		Area 2		1						1								1												1								1						1								1				1										1				1				1										1		1										1				1				1												1						1								1						1								1								1												1

				1				R		Hoppins		Firmhelm				1				1										1												1						1										1				1				1						1								1						1						1				1								1						1				1						1										1												1				1								1								1								1

				1				D		Thomas		Trots		1												1		1														1								1				1								1				1										1				1				1										1				1				1						1						1												1						1						1								1								1								1						1

				1				A		Sykes		Piles		1								1								1										1										1						1				1								1								1		1						1						1								1						1				1						1						1										1										1						1								1								1						1

				1				T		Higgins		Piles				1						1								1						1												1								1				1						1										1		1								1								1		1						1						1								1										1						1										1						1						1										1				1

				1				D		Morgan		Area 2				1						1						1								1														1						1				1								1								1				1				1										1				1						1				1						1												1						1								1								1								1				1										1

				1						Evenson		Area 4				1						1								1										1								1						1								1						1								1				1				1						1						1										1		1						1												1						1						1								1								1								1						1

				1				P		Obrien		Piles		1						1								1												1								1						1						1						1										1				1				1										1		1										1		1				1		1												1						1								1						1										1				1										1						The main channel is now very narrow.  The port cans are now situated on a sandback has built up making the width of the channel inadequate.  Too much litter both on land and floating around the harbour.

				1				G		Morre		Trots				1						1						1										1										1						1						1								1						1						1				1						1								1				1						1								1				1										1				1												1								1						1								1

				1				H		Roberts				1								1								1								1												1								1						1						1						1		1						1						1										1		1						1						1								1										1												1		1								1								1										1

				1				I		Spey		Piles		1						1								1														1								1				1						1						1										1				1				1										1		1						1						1						1												1		1								1										1								1								1						1								Womens toilets poor.  Hot water required.

				1				D		Jones		Inner harbour				1						1						1														1								1				1						1						1										1				1				1										1				1								1				1				1												1						1								1								1								1						1								1						If the old Ceka factory is sold there will be severe parking problems. Morfa Garreg-A risk due to lack of off street parking for residents.

				1				R		Hirst		Local moorings				1				1										1						1														1						1				1						1										1				1				1										1		1						1								1				1												1						1								1						1								1								1						1

				1				D		Page		Area 4				1				1										1										1										1				1								1				1										1				1						1								1		1						1						1										1								1						1										1				1										1						1										1				Depth of water is Very Inadequate

				1				B		Roberts		Local moorings		1						1								1										1		1								1								1				1								1						1						1		1								1								1				1								1				1								1								1						1										1								1								1								1						Price paid for shore storage. I was quoted a price of £500 to store my boat for 3 months at the marina this I think is an excessive amount.  I think locals should get a better deal.

				1				B		Hail		Area 4				1				1								1												1								1						1								1								1						1				1						1								1		1										1						1		1												1		1														1				1										1				1								1								Depth of water at mooring totally inadequate as silted up.  See letter.

				1				R		Hirst		Piles 14				1				1								1								1												1										1		1										1				1						1				1						1								1								1		1										1								1						1								1												1		1						1								1

				1				P		Storey		Harbour				1				1								1												1								1								1				1								1								1		1						1						1								1				1						1						1												1						1						1								1								1								1						1

								Total score						11		16				15		10		0		2		16		10		0		1		8		4		10		6		0		0		17		10		0		13		9		5		17		8		2		11		10		6		1		5		21		7		19		2		18		6		2		10		2		15		12		13		2		13		4		10		17		7		4		21		2		4		6		2		0		19		4		8		15		1		5		4		11		4		2		19		6		0		2		19		7		1		7		15		2		3		13		9		2		3

		1		27		96		Total possible						27		27				27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27

								% Response						41		59				56		37		0		7		59		37		0		4		30		15		37		22		0		0		63		37		0		48		33		19		63		30		7		41		37		22		4		19		78		26		70		7		67		22		7		37		7		56		44		48		7		48		15		37		63		26		15		78		7		15		22		7		0		70		15		30		56		4		19		15		41		15		7		70		22		0		7		70		26		4		26		56		7		11		48		33		7		11
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		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

MQ20. Is the depth of water at your berth/mooring

88.9908256881

9.1743119266

1.8348623853



Marina Results

		





Marina Results

		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

MQ1. Is the present level of fees

70.6422018349

25.6880733945

0

2.752293578



Moorings results

		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

MQ2. Are the services provided value for the charges made

34

62

4

9



Marina Data

		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

MQ3. How do the staff respond to complaints or problems

26.6055045872

1.8348623853

33.0275229358

36.6972477064

1.8348623853



Mooring Data

		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

MQ4. How do you rate staff at the marina

0

31.1926605505

66.9724770642

1.8348623853



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

MQ5. Are the dinghy storage facilities adequate at the marina

13.7614678899

33.0275229358

53.2110091743



		Yes

		No

		No response



Do you require pontoons on the pile moorings

MQ6. Is the lack of a dinghy pontoon with shore access a problem at the marina

27.5229357798

22.0183486239

50.4587155963



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

MQ7. Are you satisfied with the shore storage at the marina

53.2110091743

13.7614678899

33.0275229358



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

MQ8. Are you satisfied with the price you pay for shore storage at the marina

14.6788990826

48.623853211

36.6972477064



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

5.504587156

22.7722772277

71.5596330275

14.8514851485

22.9357798165

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

46.7889908257

12.8440366972

40.3669724771



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

MQ11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

55.9633027523

9.1743119266

34.8623853211



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

MQ12. Is the public slipway launching facility on the Harbour side adequate

28.4403669725

24.7706422018

46.7889908257



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

MQ13. Does a public slipway need to be alongside the slipway near the marina

32.1100917431

38.5321100917

26.6055045872



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

MQ14. Do you find that parking facilities are inadequate at times

66.9724770642

31.1926605505

1.8348623853



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

MQ15. Are you satisfied with the fuelling facilities

86.2385321101

11.0091743119

2.752293578



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

MQ16.Are the increased charges for berths with electricity on the Marina

63.3027522936

19.2660550459

6.4220183486

11.0091743119



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

MQ17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

22.9357798165

56.880733945

20.1834862385



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

MQ18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

1.8348623853

5.504587156

19.2660550459

21.1009174312

4.5871559633

46.7889908257



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

MQ19. Is the depth of water in the main channel

87.1559633028

10.0917431193

0

2.752293578



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

MQ20. Is the depth of water at your berth/mooring

88.9908256881

9.1743119266

1.8348623853



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

MQ21. Is the safety of the Marina

5.504587156

75.2293577982

17.4311926606

2.752293578



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

MQ22. Are the toilet and shower facilities

12.8440366972

37.6146788991

44.9541284404

3.6697247706



		





		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

Mooring Q1. Is the present level of fees

55.5555555556

37.037037037

0

7.4074074074



		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

Mooring Q2. Are the services provided value for the charges made

59.2592592593

37.037037037

0

3.7037037037



		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

Mooring Q3. How do the staff respond to complaints or problems

29.6296296296

14.8148148148

37.037037037

22.2222222222

0



		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

Mooring Q4. How do you rate staff at the harbour

0

62.962962963

37.037037037

0



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

Mooring Q5. Are the dinghy storage facilities adequate at the harbour

48.1481481481

33.3333333333

18.5185185185



		Yes

		No

		No response



Do you require pontoons on the pile moorings

Mooring Q6. Is the lack of a dinghy pontoon with shore access a problem at the harbour

62.962962963

29.6296296296

7.4074074074



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

Mooring Q7. Are you satisfied with the shore storage at the harbour

40.7407407407

37.037037037

22.2222222222



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

Mooring Q8. Are you satisfied with the price you pay for shore storage at the harbour

3.7037037037

18.5185185185

77.7777777778



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

25.9259259259

22.7722772277

70.3703703704

14.8514851485

7.4074074074

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

66.6666666667

22.2222222222

7.4074074074



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

Mooring Q11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

37.037037037

7.4074074074

55.5555555556



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

Mooring Q12. Is the public slipway launching facility on the Harbour side adequate

44.4444444444

48.1481481481

7.4074074074



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

Mooring Q13. Does a public slipway need to be alongside the slipway near the marina

48.1481481481

14.8148148148

37.037037037



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

Mooring Q14. Do you find that parking facilities are inadequate at times

62.962962963

25.9259259259

14.8148148148



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

Mooring Q15. Are you satisfied with the fuelling facilities

77.7777777778

7.4074074074

14.8148148148



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

Mooring Q16.Are the increased charges for berths with electricity on the Marina

22.2222222222

7.4074074074

0

70.3703703704



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

Mooring Q17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

14.8148148148

29.6296296296

55.5555555556



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

Mooring Q18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

3.7037037037

18.5185185185

14.8148148148

40.7407407407

14.8148148148

7.4074074074



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

Mooring Q19. Is the depth of water in the main channel

70.3703703704

22.2222222222

0

7.4074074074



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

Mooring Q20. Is the depth of water at your berth/mooring

70.3703703704

25.9259259259

3.7037037037



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

Mooring Q21. Is the safety of the Harbour

25.9259259259

55.5555555556

7.4074074074

11.1111111111



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

Mooring Q22. Are the toilet and shower facilities

48.1481481481

33.3333333333

7.4074074074

11.1111111111



		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				A		Dodd						1				1										1												1								1								1						1		1								1						1								1						1						1						1		1						1						1										1														1		1								1										1								1

				1				D		Jones				1						1								1														1								1						1				1						1								1								1		1						1						1								1				1								1				1										1														1				1						1								1						1								Fuel facilities always too busy. Safety in harbour speed in entrance.  Toilet facilities in marina very poor.

				1				R		Godfrey						1										1								1						1								1										1						1						1						1				1								1						1						1						1		1						1												1						1												1		1								1								1								1

				1				J		Evans						1				1								1												1								1								1				1						1						1								1				1						1						1						1								1				1						1										1										1						1								1								1						1

				1				K		Gration						1										1								1										1				1										1						1						1						1				1				1						1						1						1								1				1						1										1								1								1								1								1								1

				1				M		Phillips						1				1										1										1										1								1						1		1								1						1				1						1										1				1						1				1										1						1														1		1								1								1								1						Electricity charges should not be paid as already in berthing fees. Access channel extremely narrow dredging long overdue.

				1				R		Pearson						1				1														1						1								1										1						1		1						1								1						1								1						1						1		1								1										1						1												1		1								1								1								1

				1				J		Sherry-Davies						1						1								1												1								1						1				1								1						1						1				1						1								1				1						1						1								1								1												1				1										1						1										1

				1				M		Davies				1						1										1										1								1										1						1						1						1				1								1						1						1		1								1								1				1						1										1								1								1								1								1

				1				M		Coatman				1						1										1										1								1										1						1						1						1				1				1						1										1		1								1				1						1								1																1		1								1								1								1

				1				D		Biggs						1				1										1										1								1										1						1		1								1						1				1						1										1		1						1								1										1				1														1		1								1								1								1						Water depth a problem at the fuel pontoon and safety ice problem in winter.

				1				P		Moore				1						1										1										1										1				1								1				1						1								1				1						1						1										1						1						1								1						1												1								1						1								1								1

				1				D		Robinson						1						1								1						1												1										1						1						1						1				1				1						1										1		1						1						1						1										1														1		1								1								1										1

				1				P		Morris-Jones						1				1										1										1										1								1						1						1						1				1				1						1						1								1				1						1						1										1								1										1						1								1										1

				1				P		Metcalf						1						1								1						1														1								1						1						1						1				1				1						1										1				1				1						1								1								1								1								1								1								1										1

				1				P		Milnes				1						1								1								1														1								1						1						1						1				1								1		1										1						1		1						1						1												1												1		1								1								1								1

				1				D		Mitchell						1						1								1										1								1								1				1						1										1				1				1						1						1								1				1						1						1										1						1										1								1								1										1

				1				I		Pogson						1						1								1						1												1								1				1										1						1						1		1						1								1				1						1						1								1										1						1								1								1										1						1						Lack of dinghy pontoon with shore access a Big problem

				1				S		Taylor						1						1								1										1										1								1				1								1						1				1								1						1				1						1				1						1						1										1														1		1								1								1										1

				1				E		Wigan						1						1								1						1												1										1						1		1						1								1								1						1		1								1				1						1										1						1										1						1								1								1										1

				1				L		Visinoni						1						1								1						1														1				1								1				1						1								1						1						1				1								1				1						1								1						1														1						1						1										1								1

				1				N		Davies						1						1								1												1								1								1				1				1								1								1						1						1						1						1		1						1								1								1														1		1								1								1										1

				1				G		Thomas						1						1								1										1								1						1								1				1						1								1						1						1								1				1				1						1						1										1										1						1								1								1								1

				1				M		Hudson						1				1								1								1												1										1						1						1						1				1				1						1								1				1								1						1				1								1								1										1								1								1										1

				1				J		Mellor						1				1								1														1								1								1						1		1						1								1				1						1						1								1						1				1								1						1																1		1								1								1								1						Electricity-EU law conservation  requires that electricity must be charged for against demand.  Outlawed prepayments/standard charge irrespective of use.

				1				T		Dawson						1				1								1												1								1								1				1						1								1						1				1						1										1		1								1				1						1								1								1										1								1								1						1

				1				B		Edmonds				1						1								1								1														1						1				1								1						1						1				1						1								1								1		1						1						1										1						1										1								1								1										1

				1				G		Peers				1						1								1														1								1								1						1				1						1						1								1						1				1						1						1						1				1										1												1				1										1				1								1

				1				V		Jackson						1				1										1						1														1						1						1						1						1						1						1						1				1						1						1						1						1										1														1		1								1								1								1						Shore storage inmarina-no charge should be made.

				1				W		Griffiths						1				1										1												1								1						1				1						1								1						1								1						1						1						1				1				1												1						1												1		1										1						1								1

				1				R		Talbot-Smith						1						1										1										1								1								1						1						1						1						1						1						1						1						1		1						1								1										1												1		1								1								1										1

				1				A		Baker						1				1										1										1										1						1				1						1										1				1						1						1				1												1						1						1								1																1		1								1								1										1

				1				T		Huddy						1				1														1		1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1				1						1								1										1

				1				N		Guest						1				1										1												1								1				1										1		1						1						1						1						1						1								1				1								1				1										1														1		1								1										1								1

				1				A		Faulkner						1				1										1										1								1										1		1								1						1						1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				N		Eades						1				1										1												1								1								1						1		1						1										1						1						1						1		1						1						1								1								1														1		1								1								1								1

				1				D		Brown						1						1								1										1										1						1						1								1						1						1				1						1				1								1						1				1										1				1												1						1								1										1				1								Toilets need upgrading

				1				F		Messum				1						1										1								1														1				1						1						1								1				1						1								1		1										1				1				1												1				1										1								1						1								1								1

				1				R		McDowell						1				1								1												1										1						1						1				1								1						1								1		1								1				1						1						1						1										1												1						1						1								1										1

				1				D		Dewsbury						1				1										1												1								1				1						1						1								1						1				1						1								1				1								1				1						1										1				1												1								1								1										1

				1				N		Tunstall						1				1								1												1										1				1								1				1						1								1				1						1								1				1								1				1						1								1						1												1								1								1										1				Depth means restricted to 3 hrs high water

				1				D		Fawcett				1								1								1												1								1				1										1		1						1								1						1						1				1								1				1						1						1												1												1		1								1								1										1

				1				M		Milton				1						1								1												1								1								1				1						1								1				1						1						1								1						1						1				1						1										1														1		1								1						1								1

				1				D		Lean						1						1						1												1								1										1						1		1								1						1								1						1						1				1						1				1						1										1										1						1								1								1								1

				1				J		Gibson						1				1								1												1										1						1				1								1						1				1								1				1						1						1						1								1						1						1												1						1								1								1								1						Taken boat to Med

				1				N		Thistleton				1								1										1				1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1										1						1										1

				1				J		Wolfenden				1						1								1												1										1								1				1				1								1						1								1						1						1		1						1						1						1								1												1						1										1						1								1

				1				P		Turner						1						1								1						1														1				1								1				1								1						1								1						1		1						1						1						1										1						1										1						1								1						1								1

				1				G		Dewhurst						1				1										1												1								1						1				1						1								1						1						1						1				1								1				1						1						1								1												1								1						1										1						1

				1				R		Smith				1								1								1						1												1								1				1								1						1								1						1		1										1		1						1						1						1										1														1		1										1						1								1

				1				E		Evans				1						1										1												1								1						1				1						1						1								1				1						1								1						1				1						1								1						1										1								1								1										1								1

				1				M		Ellis				1						1										1												1								1								1						1		1								1						1						1						1				1						1								1				1						1								1												1								1						1								1								1						Shore storage-Should be included as part of berth fees & increasing with time. Depth of main channel generally good but for some yachts not now accessible at all states of the tide.

				1				J		Williams						1				1										1												1								1								1						1		1								1								1						1						1						1				1						1				1						1										1														1		1								1								1										1

				1				N		Smith						1				1										1						1												1										1						1						1						1		1						1						1								1						1				1						1						1												1								1						1								1								1										1

				1				A		Murray						1				1								1														1								1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1								1								1										1

				1				M		Hallas						1				1								1														1								1						1								1		1								1						1				1						1								1								1		1								1				1										1								1								1								1								1								1

				1				S		Hindley						1				1										1										1								1										1						1		1								1						1						1								1						1						1		1						1						1										1														1		1								1								1								1						Toilets and showers not good on regatta days.

				1				M		Horrocks						1				1										1						1												1								1				1						1								1						1				1						1						1								1				1						1						1												1						1								1								1								1								1

				1				R		Kennedy				1						1								1								1														1								1				1								1						1				1								1		1										1				1				1						1						1								1																1		1								1								1										1				Fees excessive until dreding carried out.

				1				W		Willis						1				1												1										1								1								1						1		1								1								1						1						1						1						1		1						1						1										1														1		1										1								1								1

				1				J		Wells						1				1								1												1								1								1						1						1						1						1				1								1				1								1				1						1						1										1								1								1								1								1								1

				1				H		Kirkham						1				1								1														1								1								1						1						1						1				1								1						1						1						1		1						1						1												1												1		1								1								1								1						Main channel depth-This is a major issue.

				1				A		Williams				1						1								1								1														1						1				1								1						1						1				1						1						1								1						1				1												1				1										1						1								1								1								1

				1				J		Ashworth						1				1								1												1										1								1						1						1						1				1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				R		Bennett						1				1								1												1								1										1						1						1						1						1						1						1						1				1				1						1								1								1														1		1								1								1								1

				1				J		Mounsey						1						1						1														1								1								1						1						1						1				1				1						1										1										1				1												1						1												1		1										1								1						1						Depth of water at my berth very inadequate plus very poorly dredged.

				1				C		Tindall				1						1										1												1								1								1						1				1						1						1				1						1								1						1				1						1						1								1										1								1								1								1										1

				1				D		Griffiths				1						1														1						1								1										1						1						1						1						1						1						1						1				1				1								1				1										1								1								1										1						1								1

				1				D		Williams				1						1								1								1														1								1						1						1						1						1						1						1						1						1		1						1						1										1														1								1		1								1										1

				1				G		Carlton				1						1										1												1								1								1						1		1								1						1						1				1								1				1								1				1						1										1										1						1								1						1										1

				1				A		Hughes				1						1										1										1										1								1						1						1						1						1						1		1										1						1				1				1												1				1														1		1								1						1										1

				1				R		Alltree						1				1														1								1								1						1				1								1						1						1				1						1								1				1						1						1						1										1								1								1								1								1						1

				1				G		Hartley						1				1										1												1								1				1						1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1										1				If already paying for a berth electricity is expensive

				1				A		Tunstall						1						1								1												1								1						1				1						1						1								1				1						1								1						1						1				1								1								1								1								1								1										1								1				No except  for silting problem

				1				D		Hoyton						1				1										1										1										1				1								1						1						1						1				1						1						1								1						1				1						1								1												1						1								1								1						1								Poor cleaning of toilet & showers in busy periods

				1				P		Carden						1				1										1												1								1								1						1						1						1				1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				I		Yates				1						1										1												1								1						1						1				1										1				1				1						1						1								1				1						1								1								1								1								1								1										1								1

				1				T		Jones						1				1								1												1								1								1				1										1				1								1		1						1										1		1						1								1				1										1										1						1								1								1						1

				1				G		Williams				1						1										1												1								1				1								1				1						1								1				1						1						1								1						1				1						1								1												1						1								1								1						1

				1				B		Taylor						1						1								1										1										1						1				1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1								1

				1				K		Stott						1						1								1						1												1										1						1		1						1								1								1						1						1						1		1						1										1				1																1				1						1								1										1

				1				J		Fenn-Wiggin						1						1								1						1														1								1						1						1						1						1						1						1						1		1						1						1								1										1												1		1								1								1										1

				1				N		Fifield						1				1								1												1								1										1		1						1								1						1				1						1								1						1				1						1						1										1								1								1								1								1								1

				1				P		Askew						1				1										1												1								1								1		1						1								1						1				1						1						1								1				1						1						1										1								1								1								1										1								1

				1				D		Evans						1				1												1										1								1						1						1								1						1				1								1						1						1						1				1				1								1										1												1		1								1										1								1

				1				K		Fox						1				1										1										1										1								1						1						1						1				1				1						1								1						1						1				1						1								1												1						1								1										1								1

				1				P		Boylan						1				1								1														1						1										1						1		1								1						1								1						1						1						1		1						1						1										1										1						1								1								1						1

				1				W		Howard						1						1								1						1														1						1						1						1						1						1				1						1						1						1								1				1								1								1								1										1						1								1								1

				1				J		Dodshon				1						1								1								1														1						1								1		1								1						1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				B		Mitchell				1						1										1										1										1				1						1						1								1				1						1						1								1						1				1						1						1										1						1										1								1								1										1		Serious concerns on width harbour entrance. Accident waiting to happen

				1				D		Foulis						1				1										1										1								1								1				1						1								1								1						1						1				1				1						1								1				1										1										1						1								1								1								1

				1				M		Grime						1				1										1						1												1								1						1								1						1						1						1		1										1								1						1						1										1														1		1								1								1								1

				1				R		Pugh						1						1												1		1														1								1						1						1				1								1						1						1						1						1		1						1								1								1														1		1								1										1								1

				1				M		Farmer						1						1								1						1																1						1						1						1						1				1								1						1						1						1				1				1								1										1												1				1						1								1		1

				1				K		Griffiths				1						1								1								1														1								1						1		1								1						1				1						1										1						1		1						1						1										1								1								1								1								1								1

				1				C		Hughes						1				1								1														1								1						1						1				1								1						1								1		1										1				1				1						1						1										1								1								1								1								1						1

				1				D		Gutteridge				1						1								1														1								1								1				1				1								1						1						1						1								1		1						1								1				1										1														1		1								1								1										1

				1				C		Truman						1				1								1												1								1								1				1								1						1								1		1						1										1		1						1						1						1										1						1										1								1						1								1

				1				D		Ward						1				1								1										1										1						1										1		1								1						1				1						1						1								1				1						1						1										1														1		1								1								1								1

				1				R		Thomas						1				1										1												1								1						1						1				1								1				1						1						1								1				1								1				1						1								1																1		1								1								1										1

				1				J		Haslam				1						1								1														1								1				1						1						1								1						1				1						1								1				1								1				1						1								1														1				1								1										1								1

				1				M		Maculey				1								1								1												1								1								1						1						1						1				1				1						1								1						1				1						1								1								1																1										1						1										1		Should have concessions for local pensioners

				1				M		Brock						1														1												1								1						1				1						1								1						1								1		1								1				1						1						1												1		1																1		1								1										1								1

				1				N		Chavasse						1										1								1		1														1								1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				R		Hulme				1								1								1												1								1				1								1				1						1								1				1						1						1								1				1						1												1		1										1								1								1										1								1

				1				J		Hogg						1				1														1										1				1										1						1		1										1				1				1						1								1						1				1						1						1										1														1		1								1												1						1

				1				G		Mitton						1						1								1						1														1								1						1		1								1								1						1		1										1						1		1						1								1								1								1								1								1								1												1

				1				D		Smith						1				1										1						1												1										1						1						1						1						1						1						1						1		1								1				1										1								1												1		1								1								1												1

				1				W R		Jones				1						1										1												1								1								1						1		1										1				1				1						1								1				1						1						1										1				1												1						1								1								1										1

								Total score						22		51				77		28		0		3		34		62		4		9		29		2		36		40		2		0		34		73		2		15		36		58		30		24		55		58		15		36		16		53		40		6		78		25		51		14		44		61		10		38		31		27		51		35		42		29		73		34		2		94		12		3		69		21		7		12		25		62		22		2		6		21		23		5		51		95		11		0		3		97		10		2		6		82		19		3		14		41		49		4

		15		109		88		Total possible						109		109				109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109

								% Response						20		47				71		26		0		3		31		57		4		8		27		2		33		37		2		0		31		67		2		14		33		53		28		22		50		53		14		33		15		49		37		6		72		23		47		13		40		56		9		35		28		25		47		32		39		27		67		31		2		86		11		3		63		19		6		11		23		57		20		2		6		19		21		5		47		87		10		0		3		89		9		2		6		75		17		3		13		38		45		4





		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				L		Harris				1						1										1								1										1										1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				D		Higginson		Area 4				1				1								1								1												1								1				1								1						1				1						1						1								1				1						1						1												1						1				1												1								1				1										1

				1				G		Ridge		Area 4		1												1								1		1												1								1						1						1								1				1								1						1		1										1		1						1												1				1										1						1										1										1		1

				1				G		Harrold		Ashore		1								1						1												1								1						1						1								1								1		1						1						1								1				1								1				1						1								1								1										1								1								1						1

				1				P		Myerscough		Area 4		1								1								1												1								1				1						1						1								1						1						1						1						1				1						1						1						1										1								1								1								1								1								1

				1				K		Croydon						1				1								1												1								1						1						1						1										1				1				1						1						1								1								1		1						1										1										1						1								1												1								1

				1				G		Owen		Area 1				1				1								1								1												1										1		1										1						1		1						1										1				1				1						1										1								1						1								1								1						1								1								1

				1				J		Sockett		Piles				1				1								1														1								1				1								1						1								1				1				1										1				1								1		1						1												1				1						1										1								1						1								1

				1				R		Paganuzzi		Piles				1						1								1						1												1								1				1										1						1				1						1								1		1										1				1				1												1		1												1								1						1										1						1

				1				P		Langley		Area 2		1						1								1												1								1						1								1				1										1				1				1										1		1										1				1				1												1						1								1						1								1								1												1

				1				R		Hoppins		Firmhelm				1				1										1												1						1										1				1				1						1								1						1						1				1								1						1				1						1										1												1				1								1								1								1

				1				D		Thomas		Trots		1												1		1														1								1				1								1				1										1				1				1										1				1				1						1						1												1						1						1								1								1								1						1

				1				A		Sykes		Piles		1								1								1										1										1						1				1								1								1		1						1						1								1						1				1						1						1										1										1						1								1								1						1

				1				T		Higgins		Piles				1						1								1						1												1								1				1						1										1		1								1								1		1						1						1								1										1						1										1						1						1										1				1

				1				D		Morgan		Area 2				1						1						1								1														1						1				1								1								1				1				1										1				1						1				1						1												1						1								1								1								1				1										1

				1						Evenson		Area 4				1						1								1										1								1						1								1						1								1				1				1						1						1										1		1						1												1						1						1								1								1								1						1

				1				P		Obrien		Piles		1						1								1												1								1						1						1						1										1				1				1										1		1										1		1				1		1												1						1								1						1										1				1										1						The main channel is now very narrow.  The port cans are now situated on a sandback has built up making the width of the channel inadequate.  Too much litter both on land and floating around the harbour.

				1				G		Morre		Trots				1						1						1										1										1						1						1								1						1						1				1						1								1				1						1								1				1										1				1												1								1						1								1

				1				H		Roberts				1								1								1								1												1								1						1						1						1		1						1						1										1		1						1						1								1										1												1		1								1								1										1

				1				I		Spey		Piles		1						1								1														1								1				1						1						1										1				1				1										1		1						1						1						1												1		1								1										1								1								1						1								Womens toilets poor.  Hot water required.

				1				D		Jones		Inner harbour				1						1						1														1								1				1						1						1										1				1				1										1				1								1				1				1												1						1								1								1								1						1								1						If the old Ceka factory is sold there will be severe parking problems. Morfa Garreg-A risk due to lack of off street parking for residents.

				1				R		Hirst		Local moorings				1				1										1						1														1						1				1						1										1				1				1										1		1						1								1				1												1						1								1						1								1								1						1

				1				D		Page		Area 4				1				1										1										1										1				1								1				1										1				1						1								1		1						1						1										1								1						1										1				1										1						1										1				Depth of water is Very Inadequate

				1				B		Roberts		Local moorings		1						1								1										1		1								1								1				1								1						1						1		1								1								1				1								1				1								1								1						1										1								1								1								1						Price paid for shore storage. I was quoted a price of £500 to store my boat for 3 months at the marina this I think is an excessive amount.  I think locals should get a better deal.

				1				B		Hail		Area 4				1				1								1												1								1						1								1								1						1				1						1								1		1										1						1		1												1		1														1				1										1				1								1								Depth of water at mooring totally inadequate as silted up.  See letter.

				1				R		Hirst		Piles 14				1				1								1								1												1										1		1										1				1						1				1						1								1								1		1										1								1						1								1												1		1						1								1

				1				P		Storey		Harbour				1				1								1												1								1								1				1								1								1		1						1						1								1				1						1						1												1						1						1								1								1								1						1

								Total score						11		16				15		10		0		2		16		10		0		1		8		4		10		6		0		0		17		10		0		13		9		5		17		8		2		11		10		6		1		5		21		7		19		2		18		6		2		10		2		15		12		13		2		13		4		10		17		7		4		21		2		4		6		2		0		19		4		8		15		1		5		4		11		4		2		19		6		0		2		19		7		1		7		15		2		3		13		9		2		3

		1		27		96		Total possible						27		27				27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27

								% Response						41		59				56		37		0		7		59		37		0		4		30		15		37		22		0		0		63		37		0		48		33		19		63		30		7		41		37		22		4		19		78		26		70		7		67		22		7		37		7		56		44		48		7		48		15		37		63		26		15		78		7		15		22		7		0		70		15		30		56		4		19		15		41		15		7		70		22		0		7		70		26		4		26		56		7		11		48		33		7		11
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Chart47

		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

MQ21. Is the safety of the Marina

5.504587156

75.2293577982

17.4311926606

2.752293578



Marina Results

		





Marina Results

		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

MQ1. Is the present level of fees

70.6422018349

25.6880733945

0

2.752293578



Moorings results

		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

MQ2. Are the services provided value for the charges made

34

62

4

9



Marina Data

		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

MQ3. How do the staff respond to complaints or problems

26.6055045872

1.8348623853

33.0275229358

36.6972477064

1.8348623853



Mooring Data

		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

MQ4. How do you rate staff at the marina

0

31.1926605505

66.9724770642

1.8348623853



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

MQ5. Are the dinghy storage facilities adequate at the marina

13.7614678899

33.0275229358

53.2110091743



		Yes

		No

		No response



Do you require pontoons on the pile moorings

MQ6. Is the lack of a dinghy pontoon with shore access a problem at the marina

27.5229357798

22.0183486239

50.4587155963



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

MQ7. Are you satisfied with the shore storage at the marina

53.2110091743

13.7614678899

33.0275229358



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

MQ8. Are you satisfied with the price you pay for shore storage at the marina

14.6788990826

48.623853211

36.6972477064



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

5.504587156

22.7722772277

71.5596330275

14.8514851485

22.9357798165

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

46.7889908257

12.8440366972

40.3669724771



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

MQ11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

55.9633027523

9.1743119266

34.8623853211



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

MQ12. Is the public slipway launching facility on the Harbour side adequate

28.4403669725

24.7706422018

46.7889908257



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

MQ13. Does a public slipway need to be alongside the slipway near the marina

32.1100917431

38.5321100917

26.6055045872



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

MQ14. Do you find that parking facilities are inadequate at times

66.9724770642

31.1926605505

1.8348623853



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

MQ15. Are you satisfied with the fuelling facilities

86.2385321101

11.0091743119

2.752293578



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

MQ16.Are the increased charges for berths with electricity on the Marina

63.3027522936

19.2660550459

6.4220183486

11.0091743119



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

MQ17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

22.9357798165

56.880733945

20.1834862385



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

MQ18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

1.8348623853

5.504587156

19.2660550459

21.1009174312

4.5871559633

46.7889908257



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

MQ19. Is the depth of water in the main channel

87.1559633028

10.0917431193

0

2.752293578



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

MQ20. Is the depth of water at your berth/mooring

88.9908256881

9.1743119266

1.8348623853



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

MQ21. Is the safety of the Marina

5.504587156

75.2293577982

17.4311926606

2.752293578



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

MQ22. Are the toilet and shower facilities

12.8440366972

37.6146788991

44.9541284404

3.6697247706



		





		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

Mooring Q1. Is the present level of fees

55.5555555556

37.037037037

0

7.4074074074



		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

Mooring Q2. Are the services provided value for the charges made

59.2592592593

37.037037037

0

3.7037037037



		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

Mooring Q3. How do the staff respond to complaints or problems

29.6296296296

14.8148148148

37.037037037

22.2222222222

0



		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

Mooring Q4. How do you rate staff at the harbour

0

62.962962963

37.037037037

0



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

Mooring Q5. Are the dinghy storage facilities adequate at the harbour

48.1481481481

33.3333333333

18.5185185185



		Yes

		No

		No response



Do you require pontoons on the pile moorings

Mooring Q6. Is the lack of a dinghy pontoon with shore access a problem at the harbour

62.962962963

29.6296296296

7.4074074074



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

Mooring Q7. Are you satisfied with the shore storage at the harbour

40.7407407407

37.037037037

22.2222222222



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

Mooring Q8. Are you satisfied with the price you pay for shore storage at the harbour

3.7037037037

18.5185185185

77.7777777778



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

25.9259259259

22.7722772277

70.3703703704

14.8514851485

7.4074074074

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

66.6666666667

22.2222222222

7.4074074074



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

Mooring Q11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

37.037037037

7.4074074074

55.5555555556



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

Mooring Q12. Is the public slipway launching facility on the Harbour side adequate

44.4444444444

48.1481481481

7.4074074074



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

Mooring Q13. Does a public slipway need to be alongside the slipway near the marina

48.1481481481

14.8148148148

37.037037037



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

Mooring Q14. Do you find that parking facilities are inadequate at times

62.962962963

25.9259259259

14.8148148148



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

Mooring Q15. Are you satisfied with the fuelling facilities

77.7777777778

7.4074074074

14.8148148148



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

Mooring Q16.Are the increased charges for berths with electricity on the Marina

22.2222222222

7.4074074074

0

70.3703703704



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

Mooring Q17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

14.8148148148

29.6296296296

55.5555555556



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

Mooring Q18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

3.7037037037

18.5185185185

14.8148148148

40.7407407407

14.8148148148

7.4074074074



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

Mooring Q19. Is the depth of water in the main channel

70.3703703704

22.2222222222

0

7.4074074074



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

Mooring Q20. Is the depth of water at your berth/mooring

70.3703703704

25.9259259259

3.7037037037



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

Mooring Q21. Is the safety of the Harbour

25.9259259259

55.5555555556

7.4074074074

11.1111111111



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

Mooring Q22. Are the toilet and shower facilities

48.1481481481

33.3333333333

7.4074074074

11.1111111111



		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				A		Dodd						1				1										1												1								1								1						1		1								1						1								1						1						1						1		1						1						1										1														1		1								1										1								1

				1				D		Jones				1						1								1														1								1						1				1						1								1								1		1						1						1								1				1								1				1										1														1				1						1								1						1								Fuel facilities always too busy. Safety in harbour speed in entrance.  Toilet facilities in marina very poor.

				1				R		Godfrey						1										1								1						1								1										1						1						1						1				1								1						1						1						1		1						1												1						1												1		1								1								1								1

				1				J		Evans						1				1								1												1								1								1				1						1						1								1				1						1						1						1								1				1						1										1										1						1								1								1						1

				1				K		Gration						1										1								1										1				1										1						1						1						1				1				1						1						1						1								1				1						1										1								1								1								1								1								1

				1				M		Phillips						1				1										1										1										1								1						1		1								1						1				1						1										1				1						1				1										1						1														1		1								1								1								1						Electricity charges should not be paid as already in berthing fees. Access channel extremely narrow dredging long overdue.

				1				R		Pearson						1				1														1						1								1										1						1		1						1								1						1								1						1						1		1								1										1						1												1		1								1								1								1

				1				J		Sherry-Davies						1						1								1												1								1						1				1								1						1						1				1						1								1				1						1						1								1								1												1				1										1						1										1

				1				M		Davies				1						1										1										1								1										1						1						1						1				1								1						1						1		1								1								1				1						1										1								1								1								1								1

				1				M		Coatman				1						1										1										1								1										1						1						1						1				1				1						1										1		1								1				1						1								1																1		1								1								1								1

				1				D		Biggs						1				1										1										1								1										1						1		1								1						1				1						1										1		1						1								1										1				1														1		1								1								1								1						Water depth a problem at the fuel pontoon and safety ice problem in winter.

				1				P		Moore				1						1										1										1										1				1								1				1						1								1				1						1						1										1						1						1								1						1												1								1						1								1								1

				1				D		Robinson						1						1								1						1												1										1						1						1						1				1				1						1										1		1						1						1						1										1														1		1								1								1										1

				1				P		Morris-Jones						1				1										1										1										1								1						1						1						1				1				1						1						1								1				1						1						1										1								1										1						1								1										1

				1				P		Metcalf						1						1								1						1														1								1						1						1						1				1				1						1										1				1				1						1								1								1								1								1								1								1										1

				1				P		Milnes				1						1								1								1														1								1						1						1						1				1								1		1										1						1		1						1						1												1												1		1								1								1								1

				1				D		Mitchell						1						1								1										1								1								1				1						1										1				1				1						1						1								1				1						1						1										1						1										1								1								1										1

				1				I		Pogson						1						1								1						1												1								1				1										1						1						1		1						1								1				1						1						1								1										1						1								1								1										1						1						Lack of dinghy pontoon with shore access a Big problem

				1				S		Taylor						1						1								1										1										1								1				1								1						1				1								1						1				1						1				1						1						1										1														1		1								1								1										1

				1				E		Wigan						1						1								1						1												1										1						1		1						1								1								1						1		1								1				1						1										1						1										1						1								1								1										1

				1				L		Visinoni						1						1								1						1														1				1								1				1						1								1						1						1				1								1				1						1								1						1														1						1						1										1								1

				1				N		Davies						1						1								1												1								1								1				1				1								1								1						1						1						1						1		1						1								1								1														1		1								1								1										1

				1				G		Thomas						1						1								1										1								1						1								1				1						1								1						1						1								1				1				1						1						1										1										1						1								1								1								1

				1				M		Hudson						1				1								1								1												1										1						1						1						1				1				1						1								1				1								1						1				1								1								1										1								1								1										1

				1				J		Mellor						1				1								1														1								1								1						1		1						1								1				1						1						1								1						1				1								1						1																1		1								1								1								1						Electricity-EU law conservation  requires that electricity must be charged for against demand.  Outlawed prepayments/standard charge irrespective of use.

				1				T		Dawson						1				1								1												1								1								1				1						1								1						1				1						1										1		1								1				1						1								1								1										1								1								1						1

				1				B		Edmonds				1						1								1								1														1						1				1								1						1						1				1						1								1								1		1						1						1										1						1										1								1								1										1

				1				G		Peers				1						1								1														1								1								1						1				1						1						1								1						1				1						1						1						1				1										1												1				1										1				1								1

				1				V		Jackson						1				1										1						1														1						1						1						1						1						1						1						1				1						1						1						1						1										1														1		1								1								1								1						Shore storage inmarina-no charge should be made.

				1				W		Griffiths						1				1										1												1								1						1				1						1								1						1								1						1						1						1				1				1												1						1												1		1										1						1								1

				1				R		Talbot-Smith						1						1										1										1								1								1						1						1						1						1						1						1						1						1		1						1								1										1												1		1								1								1										1

				1				A		Baker						1				1										1										1										1						1				1						1										1				1						1						1				1												1						1						1								1																1		1								1								1										1

				1				T		Huddy						1				1														1		1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1				1						1								1										1

				1				N		Guest						1				1										1												1								1				1										1		1						1						1						1						1						1								1				1								1				1										1														1		1								1										1								1

				1				A		Faulkner						1				1										1										1								1										1		1								1						1						1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				N		Eades						1				1										1												1								1								1						1		1						1										1						1						1						1		1						1						1								1								1														1		1								1								1								1

				1				D		Brown						1						1								1										1										1						1						1								1						1						1				1						1				1								1						1				1										1				1												1						1								1										1				1								Toilets need upgrading

				1				F		Messum				1						1										1								1														1				1						1						1								1				1						1								1		1										1				1				1												1				1										1								1						1								1								1

				1				R		McDowell						1				1								1												1										1						1						1				1								1						1								1		1								1				1						1						1						1										1												1						1						1								1										1

				1				D		Dewsbury						1				1										1												1								1				1						1						1								1						1				1						1								1				1								1				1						1										1				1												1								1								1										1

				1				N		Tunstall						1				1								1												1										1				1								1				1						1								1				1						1								1				1								1				1						1								1						1												1								1								1										1				Depth means restricted to 3 hrs high water

				1				D		Fawcett				1								1								1												1								1				1										1		1						1								1						1						1				1								1				1						1						1												1												1		1								1								1										1

				1				M		Milton				1						1								1												1								1								1				1						1								1				1						1						1								1						1						1				1						1										1														1		1								1						1								1

				1				D		Lean						1						1						1												1								1										1						1		1								1						1								1						1						1				1						1				1						1										1										1						1								1								1								1

				1				J		Gibson						1				1								1												1										1						1				1								1						1				1								1				1						1						1						1								1						1						1												1						1								1								1								1						Taken boat to Med

				1				N		Thistleton				1								1										1				1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1										1						1										1

				1				J		Wolfenden				1						1								1												1										1								1				1				1								1						1								1						1						1		1						1						1						1								1												1						1										1						1								1

				1				P		Turner						1						1								1						1														1				1								1				1								1						1								1						1		1						1						1						1										1						1										1						1								1						1								1

				1				G		Dewhurst						1				1										1												1								1						1				1						1								1						1						1						1				1								1				1						1						1								1												1								1						1										1						1

				1				R		Smith				1								1								1						1												1								1				1								1						1								1						1		1										1		1						1						1						1										1														1		1										1						1								1

				1				E		Evans				1						1										1												1								1						1				1						1						1								1				1						1								1						1				1						1								1						1										1								1								1										1								1

				1				M		Ellis				1						1										1												1								1								1						1		1								1						1						1						1				1						1								1				1						1								1												1								1						1								1								1						Shore storage-Should be included as part of berth fees & increasing with time. Depth of main channel generally good but for some yachts not now accessible at all states of the tide.

				1				J		Williams						1				1										1												1								1								1						1		1								1								1						1						1						1				1						1				1						1										1														1		1								1								1										1

				1				N		Smith						1				1										1						1												1										1						1						1						1		1						1						1								1						1				1						1						1												1								1						1								1								1										1

				1				A		Murray						1				1								1														1								1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1								1								1										1

				1				M		Hallas						1				1								1														1								1						1								1		1								1						1				1						1								1								1		1								1				1										1								1								1								1								1								1

				1				S		Hindley						1				1										1										1								1										1						1		1								1						1						1								1						1						1		1						1						1										1														1		1								1								1								1						Toilets and showers not good on regatta days.

				1				M		Horrocks						1				1										1						1												1								1				1						1								1						1				1						1						1								1				1						1						1												1						1								1								1								1								1

				1				R		Kennedy				1						1								1								1														1								1				1								1						1				1								1		1										1				1				1						1						1								1																1		1								1								1										1				Fees excessive until dreding carried out.

				1				W		Willis						1				1												1										1								1								1						1		1								1								1						1						1						1						1		1						1						1										1														1		1										1								1								1

				1				J		Wells						1				1								1												1								1								1						1						1						1						1				1								1				1								1				1						1						1										1								1								1								1								1								1

				1				H		Kirkham						1				1								1														1								1								1						1						1						1				1								1						1						1						1		1						1						1												1												1		1								1								1								1						Main channel depth-This is a major issue.

				1				A		Williams				1						1								1								1														1						1				1								1						1						1				1						1						1								1						1				1												1				1										1						1								1								1								1

				1				J		Ashworth						1				1								1												1										1								1						1						1						1				1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				R		Bennett						1				1								1												1								1										1						1						1						1						1						1						1						1				1				1						1								1								1														1		1								1								1								1

				1				J		Mounsey						1						1						1														1								1								1						1						1						1				1				1						1										1										1				1												1						1												1		1										1								1						1						Depth of water at my berth very inadequate plus very poorly dredged.

				1				C		Tindall				1						1										1												1								1								1						1				1						1						1				1						1								1						1				1						1						1								1										1								1								1								1										1

				1				D		Griffiths				1						1														1						1								1										1						1						1						1						1						1						1						1				1				1								1				1										1								1								1										1						1								1

				1				D		Williams				1						1								1								1														1								1						1						1						1						1						1						1						1						1		1						1						1										1														1								1		1								1										1

				1				G		Carlton				1						1										1												1								1								1						1		1								1						1						1				1								1				1								1				1						1										1										1						1								1						1										1

				1				A		Hughes				1						1										1										1										1								1						1						1						1						1						1		1										1						1				1				1												1				1														1		1								1						1										1

				1				R		Alltree						1				1														1								1								1						1				1								1						1						1				1						1								1				1						1						1						1										1								1								1								1								1						1

				1				G		Hartley						1				1										1												1								1				1						1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1										1				If already paying for a berth electricity is expensive

				1				A		Tunstall						1						1								1												1								1						1				1						1						1								1				1						1								1						1						1				1								1								1								1								1								1										1								1				No except  for silting problem

				1				D		Hoyton						1				1										1										1										1				1								1						1						1						1				1						1						1								1						1				1						1								1												1						1								1								1						1								Poor cleaning of toilet & showers in busy periods

				1				P		Carden						1				1										1												1								1								1						1						1						1				1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				I		Yates				1						1										1												1								1						1						1				1										1				1				1						1						1								1				1						1								1								1								1								1								1										1								1

				1				T		Jones						1				1								1												1								1								1				1										1				1								1		1						1										1		1						1								1				1										1										1						1								1								1						1

				1				G		Williams				1						1										1												1								1				1								1				1						1								1				1						1						1								1						1				1						1								1												1						1								1								1						1

				1				B		Taylor						1						1								1										1										1						1				1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1								1

				1				K		Stott						1						1								1						1												1										1						1		1						1								1								1						1						1						1		1						1										1				1																1				1						1								1										1

				1				J		Fenn-Wiggin						1						1								1						1														1								1						1						1						1						1						1						1						1		1						1						1								1										1												1		1								1								1										1

				1				N		Fifield						1				1								1												1								1										1		1						1								1						1				1						1								1						1				1						1						1										1								1								1								1								1								1

				1				P		Askew						1				1										1												1								1								1		1						1								1						1				1						1						1								1				1						1						1										1								1								1								1										1								1

				1				D		Evans						1				1												1										1								1						1						1								1						1				1								1						1						1						1				1				1								1										1												1		1								1										1								1

				1				K		Fox						1				1										1										1										1								1						1						1						1				1				1						1								1						1						1				1						1								1												1						1								1										1								1

				1				P		Boylan						1				1								1														1						1										1						1		1								1						1								1						1						1						1		1						1						1										1										1						1								1								1						1

				1				W		Howard						1						1								1						1														1						1						1						1						1						1				1						1						1						1								1				1								1								1								1										1						1								1								1

				1				J		Dodshon				1						1								1								1														1						1								1		1								1						1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				B		Mitchell				1						1										1										1										1				1						1						1								1				1						1						1								1						1				1						1						1										1						1										1								1								1										1		Serious concerns on width harbour entrance. Accident waiting to happen

				1				D		Foulis						1				1										1										1								1								1				1						1								1								1						1						1				1				1						1								1				1										1										1						1								1								1								1

				1				M		Grime						1				1										1						1												1								1						1								1						1						1						1		1										1								1						1						1										1														1		1								1								1								1

				1				R		Pugh						1						1												1		1														1								1						1						1				1								1						1						1						1						1		1						1								1								1														1		1								1										1								1

				1				M		Farmer						1						1								1						1																1						1						1						1						1				1								1						1						1						1				1				1								1										1												1				1						1								1		1

				1				K		Griffiths				1						1								1								1														1								1						1		1								1						1				1						1										1						1		1						1						1										1								1								1								1								1								1

				1				C		Hughes						1				1								1														1								1						1						1				1								1						1								1		1										1				1				1						1						1										1								1								1								1								1						1

				1				D		Gutteridge				1						1								1														1								1								1				1				1								1						1						1						1								1		1						1								1				1										1														1		1								1								1										1

				1				C		Truman						1				1								1												1								1								1				1								1						1								1		1						1										1		1						1						1						1										1						1										1								1						1								1

				1				D		Ward						1				1								1										1										1						1										1		1								1						1				1						1						1								1				1						1						1										1														1		1								1								1								1

				1				R		Thomas						1				1										1												1								1						1						1				1								1				1						1						1								1				1								1				1						1								1																1		1								1								1										1

				1				J		Haslam				1						1								1														1								1				1						1						1								1						1				1						1								1				1								1				1						1								1														1				1								1										1								1

				1				M		Maculey				1								1								1												1								1								1						1						1						1				1				1						1								1						1				1						1								1								1																1										1						1										1		Should have concessions for local pensioners

				1				M		Brock						1														1												1								1						1				1						1								1						1								1		1								1				1						1						1												1		1																1		1								1										1								1

				1				N		Chavasse						1										1								1		1														1								1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				R		Hulme				1								1								1												1								1				1								1				1						1								1				1						1						1								1				1						1												1		1										1								1								1										1								1

				1				J		Hogg						1				1														1										1				1										1						1		1										1				1				1						1								1						1				1						1						1										1														1		1								1												1						1

				1				G		Mitton						1						1								1						1														1								1						1		1								1								1						1		1										1						1		1						1								1								1								1								1								1								1												1

				1				D		Smith						1				1										1						1												1										1						1						1						1						1						1						1						1		1								1				1										1								1												1		1								1								1												1

				1				W R		Jones				1						1										1												1								1								1						1		1										1				1				1						1								1				1						1						1										1				1												1						1								1								1										1

								Total score						22		51				77		28		0		3		34		62		4		9		29		2		36		40		2		0		34		73		2		15		36		58		30		24		55		58		15		36		16		53		40		6		78		25		51		14		44		61		10		38		31		27		51		35		42		29		73		34		2		94		12		3		69		21		7		12		25		62		22		2		6		21		23		5		51		95		11		0		3		97		10		2		6		82		19		3		14		41		49		4

		15		109		88		Total possible						109		109				109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109

								% Response						20		47				71		26		0		3		31		57		4		8		27		2		33		37		2		0		31		67		2		14		33		53		28		22		50		53		14		33		15		49		37		6		72		23		47		13		40		56		9		35		28		25		47		32		39		27		67		31		2		86		11		3		63		19		6		11		23		57		20		2		6		19		21		5		47		87		10		0		3		89		9		2		6		75		17		3		13		38		45		4





		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				L		Harris				1						1										1								1										1										1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				D		Higginson		Area 4				1				1								1								1												1								1				1								1						1				1						1						1								1				1						1						1												1						1				1												1								1				1										1

				1				G		Ridge		Area 4		1												1								1		1												1								1						1						1								1				1								1						1		1										1		1						1												1				1										1						1										1										1		1

				1				G		Harrold		Ashore		1								1						1												1								1						1						1								1								1		1						1						1								1				1								1				1						1								1								1										1								1								1						1

				1				P		Myerscough		Area 4		1								1								1												1								1				1						1						1								1						1						1						1						1				1						1						1						1										1								1								1								1								1								1

				1				K		Croydon						1				1								1												1								1						1						1						1										1				1				1						1						1								1								1		1						1										1										1						1								1												1								1

				1				G		Owen		Area 1				1				1								1								1												1										1		1										1						1		1						1										1				1				1						1										1								1						1								1								1						1								1								1

				1				J		Sockett		Piles				1				1								1														1								1				1								1						1								1				1				1										1				1								1		1						1												1				1						1										1								1						1								1

				1				R		Paganuzzi		Piles				1						1								1						1												1								1				1										1						1				1						1								1		1										1				1				1												1		1												1								1						1										1						1

				1				P		Langley		Area 2		1						1								1												1								1						1								1				1										1				1				1										1		1										1				1				1												1						1								1						1								1								1												1

				1				R		Hoppins		Firmhelm				1				1										1												1						1										1				1				1						1								1						1						1				1								1						1				1						1										1												1				1								1								1								1

				1				D		Thomas		Trots		1												1		1														1								1				1								1				1										1				1				1										1				1				1						1						1												1						1						1								1								1								1						1

				1				A		Sykes		Piles		1								1								1										1										1						1				1								1								1		1						1						1								1						1				1						1						1										1										1						1								1								1						1

				1				T		Higgins		Piles				1						1								1						1												1								1				1						1										1		1								1								1		1						1						1								1										1						1										1						1						1										1				1

				1				D		Morgan		Area 2				1						1						1								1														1						1				1								1								1				1				1										1				1						1				1						1												1						1								1								1								1				1										1

				1						Evenson		Area 4				1						1								1										1								1						1								1						1								1				1				1						1						1										1		1						1												1						1						1								1								1								1						1

				1				P		Obrien		Piles		1						1								1												1								1						1						1						1										1				1				1										1		1										1		1				1		1												1						1								1						1										1				1										1						The main channel is now very narrow.  The port cans are now situated on a sandback has built up making the width of the channel inadequate.  Too much litter both on land and floating around the harbour.

				1				G		Morre		Trots				1						1						1										1										1						1						1								1						1						1				1						1								1				1						1								1				1										1				1												1								1						1								1

				1				H		Roberts				1								1								1								1												1								1						1						1						1		1						1						1										1		1						1						1								1										1												1		1								1								1										1

				1				I		Spey		Piles		1						1								1														1								1				1						1						1										1				1				1										1		1						1						1						1												1		1								1										1								1								1						1								Womens toilets poor.  Hot water required.

				1				D		Jones		Inner harbour				1						1						1														1								1				1						1						1										1				1				1										1				1								1				1				1												1						1								1								1								1						1								1						If the old Ceka factory is sold there will be severe parking problems. Morfa Garreg-A risk due to lack of off street parking for residents.

				1				R		Hirst		Local moorings				1				1										1						1														1						1				1						1										1				1				1										1		1						1								1				1												1						1								1						1								1								1						1

				1				D		Page		Area 4				1				1										1										1										1				1								1				1										1				1						1								1		1						1						1										1								1						1										1				1										1						1										1				Depth of water is Very Inadequate

				1				B		Roberts		Local moorings		1						1								1										1		1								1								1				1								1						1						1		1								1								1				1								1				1								1								1						1										1								1								1								1						Price paid for shore storage. I was quoted a price of £500 to store my boat for 3 months at the marina this I think is an excessive amount.  I think locals should get a better deal.

				1				B		Hail		Area 4				1				1								1												1								1						1								1								1						1				1						1								1		1										1						1		1												1		1														1				1										1				1								1								Depth of water at mooring totally inadequate as silted up.  See letter.

				1				R		Hirst		Piles 14				1				1								1								1												1										1		1										1				1						1				1						1								1								1		1										1								1						1								1												1		1						1								1

				1				P		Storey		Harbour				1				1								1												1								1								1				1								1								1		1						1						1								1				1						1						1												1						1						1								1								1								1						1

								Total score						11		16				15		10		0		2		16		10		0		1		8		4		10		6		0		0		17		10		0		13		9		5		17		8		2		11		10		6		1		5		21		7		19		2		18		6		2		10		2		15		12		13		2		13		4		10		17		7		4		21		2		4		6		2		0		19		4		8		15		1		5		4		11		4		2		19		6		0		2		19		7		1		7		15		2		3		13		9		2		3

		1		27		96		Total possible						27		27				27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27

								% Response						41		59				56		37		0		7		59		37		0		4		30		15		37		22		0		0		63		37		0		48		33		19		63		30		7		41		37		22		4		19		78		26		70		7		67		22		7		37		7		56		44		48		7		48		15		37		63		26		15		78		7		15		22		7		0		70		15		30		56		4		19		15		41		15		7		70		22		0		7		70		26		4		26		56		7		11		48		33		7		11
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Chart48

		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

MQ22. Are the toilet and shower facilities

12.8440366972

37.6146788991

44.9541284404

3.6697247706



Marina Results

		





Marina Results

		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

MQ1. Is the present level of fees

70.6422018349

25.6880733945

0

2.752293578



Moorings results

		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

MQ2. Are the services provided value for the charges made

34

62

4

9



Marina Data

		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

MQ3. How do the staff respond to complaints or problems

26.6055045872

1.8348623853

33.0275229358

36.6972477064

1.8348623853



Mooring Data

		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

MQ4. How do you rate staff at the marina

0

31.1926605505

66.9724770642

1.8348623853



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

MQ5. Are the dinghy storage facilities adequate at the marina

13.7614678899

33.0275229358

53.2110091743



		Yes

		No

		No response



Do you require pontoons on the pile moorings

MQ6. Is the lack of a dinghy pontoon with shore access a problem at the marina

27.5229357798

22.0183486239

50.4587155963



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

MQ7. Are you satisfied with the shore storage at the marina

53.2110091743

13.7614678899

33.0275229358



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

MQ8. Are you satisfied with the price you pay for shore storage at the marina

14.6788990826

48.623853211

36.6972477064



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

5.504587156

22.7722772277

71.5596330275

14.8514851485

22.9357798165

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

46.7889908257

12.8440366972

40.3669724771



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

MQ11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

55.9633027523

9.1743119266

34.8623853211



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

MQ12. Is the public slipway launching facility on the Harbour side adequate

28.4403669725

24.7706422018

46.7889908257



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

MQ13. Does a public slipway need to be alongside the slipway near the marina

32.1100917431

38.5321100917

26.6055045872



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

MQ14. Do you find that parking facilities are inadequate at times

66.9724770642

31.1926605505

1.8348623853



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

MQ15. Are you satisfied with the fuelling facilities

86.2385321101

11.0091743119

2.752293578



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

MQ16.Are the increased charges for berths with electricity on the Marina

63.3027522936

19.2660550459

6.4220183486

11.0091743119



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

MQ17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

22.9357798165

56.880733945

20.1834862385



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

MQ18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

1.8348623853

5.504587156

19.2660550459

21.1009174312

4.5871559633

46.7889908257



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

MQ19. Is the depth of water in the main channel

87.1559633028

10.0917431193

0

2.752293578



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

MQ20. Is the depth of water at your berth/mooring

88.9908256881

9.1743119266

1.8348623853



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

MQ21. Is the safety of the Marina

5.504587156

75.2293577982

17.4311926606

2.752293578



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

MQ22. Are the toilet and shower facilities

12.8440366972

37.6146788991

44.9541284404

3.6697247706



		





		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

Mooring Q1. Is the present level of fees

55.5555555556

37.037037037

0

7.4074074074



		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

Mooring Q2. Are the services provided value for the charges made

59.2592592593

37.037037037

0

3.7037037037



		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

Mooring Q3. How do the staff respond to complaints or problems

29.6296296296

14.8148148148

37.037037037

22.2222222222

0



		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

Mooring Q4. How do you rate staff at the harbour

0

62.962962963

37.037037037

0



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

Mooring Q5. Are the dinghy storage facilities adequate at the harbour

48.1481481481

33.3333333333

18.5185185185



		Yes

		No

		No response



Do you require pontoons on the pile moorings

Mooring Q6. Is the lack of a dinghy pontoon with shore access a problem at the harbour

62.962962963

29.6296296296

7.4074074074



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

Mooring Q7. Are you satisfied with the shore storage at the harbour

40.7407407407

37.037037037

22.2222222222



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

Mooring Q8. Are you satisfied with the price you pay for shore storage at the harbour

3.7037037037

18.5185185185

77.7777777778



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

25.9259259259

22.7722772277

70.3703703704

14.8514851485

7.4074074074

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

66.6666666667

22.2222222222

7.4074074074



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

Mooring Q11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

37.037037037

7.4074074074

55.5555555556



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

Mooring Q12. Is the public slipway launching facility on the Harbour side adequate

44.4444444444

48.1481481481

7.4074074074



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

Mooring Q13. Does a public slipway need to be alongside the slipway near the marina

48.1481481481

14.8148148148

37.037037037



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

Mooring Q14. Do you find that parking facilities are inadequate at times

62.962962963

25.9259259259

14.8148148148



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

Mooring Q15. Are you satisfied with the fuelling facilities

77.7777777778

7.4074074074

14.8148148148



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

Mooring Q16.Are the increased charges for berths with electricity on the Marina

22.2222222222

7.4074074074

0

70.3703703704



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

Mooring Q17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

14.8148148148

29.6296296296

55.5555555556



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

Mooring Q18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

3.7037037037

18.5185185185

14.8148148148

40.7407407407

14.8148148148

7.4074074074



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

Mooring Q19. Is the depth of water in the main channel

70.3703703704

22.2222222222

0

7.4074074074



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

Mooring Q20. Is the depth of water at your berth/mooring

70.3703703704

25.9259259259

3.7037037037



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

Mooring Q21. Is the safety of the Harbour

25.9259259259

55.5555555556

7.4074074074

11.1111111111



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

Mooring Q22. Are the toilet and shower facilities

48.1481481481

33.3333333333

7.4074074074

11.1111111111



		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				A		Dodd						1				1										1												1								1								1						1		1								1						1								1						1						1						1		1						1						1										1														1		1								1										1								1

				1				D		Jones				1						1								1														1								1						1				1						1								1								1		1						1						1								1				1								1				1										1														1				1						1								1						1								Fuel facilities always too busy. Safety in harbour speed in entrance.  Toilet facilities in marina very poor.

				1				R		Godfrey						1										1								1						1								1										1						1						1						1				1								1						1						1						1		1						1												1						1												1		1								1								1								1

				1				J		Evans						1				1								1												1								1								1				1						1						1								1				1						1						1						1								1				1						1										1										1						1								1								1						1

				1				K		Gration						1										1								1										1				1										1						1						1						1				1				1						1						1						1								1				1						1										1								1								1								1								1								1

				1				M		Phillips						1				1										1										1										1								1						1		1								1						1				1						1										1				1						1				1										1						1														1		1								1								1								1						Electricity charges should not be paid as already in berthing fees. Access channel extremely narrow dredging long overdue.

				1				R		Pearson						1				1														1						1								1										1						1		1						1								1						1								1						1						1		1								1										1						1												1		1								1								1								1

				1				J		Sherry-Davies						1						1								1												1								1						1				1								1						1						1				1						1								1				1						1						1								1								1												1				1										1						1										1

				1				M		Davies				1						1										1										1								1										1						1						1						1				1								1						1						1		1								1								1				1						1										1								1								1								1								1

				1				M		Coatman				1						1										1										1								1										1						1						1						1				1				1						1										1		1								1				1						1								1																1		1								1								1								1

				1				D		Biggs						1				1										1										1								1										1						1		1								1						1				1						1										1		1						1								1										1				1														1		1								1								1								1						Water depth a problem at the fuel pontoon and safety ice problem in winter.

				1				P		Moore				1						1										1										1										1				1								1				1						1								1				1						1						1										1						1						1								1						1												1								1						1								1								1

				1				D		Robinson						1						1								1						1												1										1						1						1						1				1				1						1										1		1						1						1						1										1														1		1								1								1										1

				1				P		Morris-Jones						1				1										1										1										1								1						1						1						1				1				1						1						1								1				1						1						1										1								1										1						1								1										1

				1				P		Metcalf						1						1								1						1														1								1						1						1						1				1				1						1										1				1				1						1								1								1								1								1								1								1										1

				1				P		Milnes				1						1								1								1														1								1						1						1						1				1								1		1										1						1		1						1						1												1												1		1								1								1								1

				1				D		Mitchell						1						1								1										1								1								1				1						1										1				1				1						1						1								1				1						1						1										1						1										1								1								1										1

				1				I		Pogson						1						1								1						1												1								1				1										1						1						1		1						1								1				1						1						1								1										1						1								1								1										1						1						Lack of dinghy pontoon with shore access a Big problem

				1				S		Taylor						1						1								1										1										1								1				1								1						1				1								1						1				1						1				1						1						1										1														1		1								1								1										1

				1				E		Wigan						1						1								1						1												1										1						1		1						1								1								1						1		1								1				1						1										1						1										1						1								1								1										1

				1				L		Visinoni						1						1								1						1														1				1								1				1						1								1						1						1				1								1				1						1								1						1														1						1						1										1								1

				1				N		Davies						1						1								1												1								1								1				1				1								1								1						1						1						1						1		1						1								1								1														1		1								1								1										1

				1				G		Thomas						1						1								1										1								1						1								1				1						1								1						1						1								1				1				1						1						1										1										1						1								1								1								1

				1				M		Hudson						1				1								1								1												1										1						1						1						1				1				1						1								1				1								1						1				1								1								1										1								1								1										1

				1				J		Mellor						1				1								1														1								1								1						1		1						1								1				1						1						1								1						1				1								1						1																1		1								1								1								1						Electricity-EU law conservation  requires that electricity must be charged for against demand.  Outlawed prepayments/standard charge irrespective of use.

				1				T		Dawson						1				1								1												1								1								1				1						1								1						1				1						1										1		1								1				1						1								1								1										1								1								1						1

				1				B		Edmonds				1						1								1								1														1						1				1								1						1						1				1						1								1								1		1						1						1										1						1										1								1								1										1

				1				G		Peers				1						1								1														1								1								1						1				1						1						1								1						1				1						1						1						1				1										1												1				1										1				1								1

				1				V		Jackson						1				1										1						1														1						1						1						1						1						1						1						1				1						1						1						1						1										1														1		1								1								1								1						Shore storage inmarina-no charge should be made.

				1				W		Griffiths						1				1										1												1								1						1				1						1								1						1								1						1						1						1				1				1												1						1												1		1										1						1								1

				1				R		Talbot-Smith						1						1										1										1								1								1						1						1						1						1						1						1						1						1		1						1								1										1												1		1								1								1										1

				1				A		Baker						1				1										1										1										1						1				1						1										1				1						1						1				1												1						1						1								1																1		1								1								1										1

				1				T		Huddy						1				1														1		1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1				1						1								1										1

				1				N		Guest						1				1										1												1								1				1										1		1						1						1						1						1						1								1				1								1				1										1														1		1								1										1								1

				1				A		Faulkner						1				1										1										1								1										1		1								1						1						1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				N		Eades						1				1										1												1								1								1						1		1						1										1						1						1						1		1						1						1								1								1														1		1								1								1								1

				1				D		Brown						1						1								1										1										1						1						1								1						1						1				1						1				1								1						1				1										1				1												1						1								1										1				1								Toilets need upgrading

				1				F		Messum				1						1										1								1														1				1						1						1								1				1						1								1		1										1				1				1												1				1										1								1						1								1								1

				1				R		McDowell						1				1								1												1										1						1						1				1								1						1								1		1								1				1						1						1						1										1												1						1						1								1										1

				1				D		Dewsbury						1				1										1												1								1				1						1						1								1						1				1						1								1				1								1				1						1										1				1												1								1								1										1

				1				N		Tunstall						1				1								1												1										1				1								1				1						1								1				1						1								1				1								1				1						1								1						1												1								1								1										1				Depth means restricted to 3 hrs high water

				1				D		Fawcett				1								1								1												1								1				1										1		1						1								1						1						1				1								1				1						1						1												1												1		1								1								1										1

				1				M		Milton				1						1								1												1								1								1				1						1								1				1						1						1								1						1						1				1						1										1														1		1								1						1								1

				1				D		Lean						1						1						1												1								1										1						1		1								1						1								1						1						1				1						1				1						1										1										1						1								1								1								1

				1				J		Gibson						1				1								1												1										1						1				1								1						1				1								1				1						1						1						1								1						1						1												1						1								1								1								1						Taken boat to Med

				1				N		Thistleton				1								1										1				1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1										1						1										1

				1				J		Wolfenden				1						1								1												1										1								1				1				1								1						1								1						1						1		1						1						1						1								1												1						1										1						1								1

				1				P		Turner						1						1								1						1														1				1								1				1								1						1								1						1		1						1						1						1										1						1										1						1								1						1								1

				1				G		Dewhurst						1				1										1												1								1						1				1						1								1						1						1						1				1								1				1						1						1								1												1								1						1										1						1

				1				R		Smith				1								1								1						1												1								1				1								1						1								1						1		1										1		1						1						1						1										1														1		1										1						1								1

				1				E		Evans				1						1										1												1								1						1				1						1						1								1				1						1								1						1				1						1								1						1										1								1								1										1								1

				1				M		Ellis				1						1										1												1								1								1						1		1								1						1						1						1				1						1								1				1						1								1												1								1						1								1								1						Shore storage-Should be included as part of berth fees & increasing with time. Depth of main channel generally good but for some yachts not now accessible at all states of the tide.

				1				J		Williams						1				1										1												1								1								1						1		1								1								1						1						1						1				1						1				1						1										1														1		1								1								1										1

				1				N		Smith						1				1										1						1												1										1						1						1						1		1						1						1								1						1				1						1						1												1								1						1								1								1										1

				1				A		Murray						1				1								1														1								1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1								1								1										1

				1				M		Hallas						1				1								1														1								1						1								1		1								1						1				1						1								1								1		1								1				1										1								1								1								1								1								1

				1				S		Hindley						1				1										1										1								1										1						1		1								1						1						1								1						1						1		1						1						1										1														1		1								1								1								1						Toilets and showers not good on regatta days.

				1				M		Horrocks						1				1										1						1												1								1				1						1								1						1				1						1						1								1				1						1						1												1						1								1								1								1								1

				1				R		Kennedy				1						1								1								1														1								1				1								1						1				1								1		1										1				1				1						1						1								1																1		1								1								1										1				Fees excessive until dreding carried out.

				1				W		Willis						1				1												1										1								1								1						1		1								1								1						1						1						1						1		1						1						1										1														1		1										1								1								1

				1				J		Wells						1				1								1												1								1								1						1						1						1						1				1								1				1								1				1						1						1										1								1								1								1								1								1

				1				H		Kirkham						1				1								1														1								1								1						1						1						1				1								1						1						1						1		1						1						1												1												1		1								1								1								1						Main channel depth-This is a major issue.

				1				A		Williams				1						1								1								1														1						1				1								1						1						1				1						1						1								1						1				1												1				1										1						1								1								1								1

				1				J		Ashworth						1				1								1												1										1								1						1						1						1				1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				R		Bennett						1				1								1												1								1										1						1						1						1						1						1						1						1				1				1						1								1								1														1		1								1								1								1

				1				J		Mounsey						1						1						1														1								1								1						1						1						1				1				1						1										1										1				1												1						1												1		1										1								1						1						Depth of water at my berth very inadequate plus very poorly dredged.

				1				C		Tindall				1						1										1												1								1								1						1				1						1						1				1						1								1						1				1						1						1								1										1								1								1								1										1

				1				D		Griffiths				1						1														1						1								1										1						1						1						1						1						1						1						1				1				1								1				1										1								1								1										1						1								1

				1				D		Williams				1						1								1								1														1								1						1						1						1						1						1						1						1						1		1						1						1										1														1								1		1								1										1

				1				G		Carlton				1						1										1												1								1								1						1		1								1						1						1				1								1				1								1				1						1										1										1						1								1						1										1

				1				A		Hughes				1						1										1										1										1								1						1						1						1						1						1		1										1						1				1				1												1				1														1		1								1						1										1

				1				R		Alltree						1				1														1								1								1						1				1								1						1						1				1						1								1				1						1						1						1										1								1								1								1								1						1

				1				G		Hartley						1				1										1												1								1				1						1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1										1				If already paying for a berth electricity is expensive

				1				A		Tunstall						1						1								1												1								1						1				1						1						1								1				1						1								1						1						1				1								1								1								1								1								1										1								1				No except  for silting problem

				1				D		Hoyton						1				1										1										1										1				1								1						1						1						1				1						1						1								1						1				1						1								1												1						1								1								1						1								Poor cleaning of toilet & showers in busy periods

				1				P		Carden						1				1										1												1								1								1						1						1						1				1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				I		Yates				1						1										1												1								1						1						1				1										1				1				1						1						1								1				1						1								1								1								1								1								1										1								1

				1				T		Jones						1				1								1												1								1								1				1										1				1								1		1						1										1		1						1								1				1										1										1						1								1								1						1

				1				G		Williams				1						1										1												1								1				1								1				1						1								1				1						1						1								1						1				1						1								1												1						1								1								1						1

				1				B		Taylor						1						1								1										1										1						1				1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1								1

				1				K		Stott						1						1								1						1												1										1						1		1						1								1								1						1						1						1		1						1										1				1																1				1						1								1										1

				1				J		Fenn-Wiggin						1						1								1						1														1								1						1						1						1						1						1						1						1		1						1						1								1										1												1		1								1								1										1

				1				N		Fifield						1				1								1												1								1										1		1						1								1						1				1						1								1						1				1						1						1										1								1								1								1								1								1

				1				P		Askew						1				1										1												1								1								1		1						1								1						1				1						1						1								1				1						1						1										1								1								1								1										1								1

				1				D		Evans						1				1												1										1								1						1						1								1						1				1								1						1						1						1				1				1								1										1												1		1								1										1								1

				1				K		Fox						1				1										1										1										1								1						1						1						1				1				1						1								1						1						1				1						1								1												1						1								1										1								1

				1				P		Boylan						1				1								1														1						1										1						1		1								1						1								1						1						1						1		1						1						1										1										1						1								1								1						1

				1				W		Howard						1						1								1						1														1						1						1						1						1						1				1						1						1						1								1				1								1								1								1										1						1								1								1

				1				J		Dodshon				1						1								1								1														1						1								1		1								1						1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				B		Mitchell				1						1										1										1										1				1						1						1								1				1						1						1								1						1				1						1						1										1						1										1								1								1										1		Serious concerns on width harbour entrance. Accident waiting to happen

				1				D		Foulis						1				1										1										1								1								1				1						1								1								1						1						1				1				1						1								1				1										1										1						1								1								1								1

				1				M		Grime						1				1										1						1												1								1						1								1						1						1						1		1										1								1						1						1										1														1		1								1								1								1

				1				R		Pugh						1						1												1		1														1								1						1						1				1								1						1						1						1						1		1						1								1								1														1		1								1										1								1

				1				M		Farmer						1						1								1						1																1						1						1						1						1				1								1						1						1						1				1				1								1										1												1				1						1								1		1

				1				K		Griffiths				1						1								1								1														1								1						1		1								1						1				1						1										1						1		1						1						1										1								1								1								1								1								1

				1				C		Hughes						1				1								1														1								1						1						1				1								1						1								1		1										1				1				1						1						1										1								1								1								1								1						1

				1				D		Gutteridge				1						1								1														1								1								1				1				1								1						1						1						1								1		1						1								1				1										1														1		1								1								1										1

				1				C		Truman						1				1								1												1								1								1				1								1						1								1		1						1										1		1						1						1						1										1						1										1								1						1								1

				1				D		Ward						1				1								1										1										1						1										1		1								1						1				1						1						1								1				1						1						1										1														1		1								1								1								1

				1				R		Thomas						1				1										1												1								1						1						1				1								1				1						1						1								1				1								1				1						1								1																1		1								1								1										1

				1				J		Haslam				1						1								1														1								1				1						1						1								1						1				1						1								1				1								1				1						1								1														1				1								1										1								1

				1				M		Maculey				1								1								1												1								1								1						1						1						1				1				1						1								1						1				1						1								1								1																1										1						1										1		Should have concessions for local pensioners

				1				M		Brock						1														1												1								1						1				1						1								1						1								1		1								1				1						1						1												1		1																1		1								1										1								1

				1				N		Chavasse						1										1								1		1														1								1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				R		Hulme				1								1								1												1								1				1								1				1						1								1				1						1						1								1				1						1												1		1										1								1								1										1								1

				1				J		Hogg						1				1														1										1				1										1						1		1										1				1				1						1								1						1				1						1						1										1														1		1								1												1						1

				1				G		Mitton						1						1								1						1														1								1						1		1								1								1						1		1										1						1		1						1								1								1								1								1								1								1												1

				1				D		Smith						1				1										1						1												1										1						1						1						1						1						1						1						1		1								1				1										1								1												1		1								1								1												1

				1				W R		Jones				1						1										1												1								1								1						1		1										1				1				1						1								1				1						1						1										1				1												1						1								1								1										1

								Total score						22		51				77		28		0		3		34		62		4		9		29		2		36		40		2		0		34		73		2		15		36		58		30		24		55		58		15		36		16		53		40		6		78		25		51		14		44		61		10		38		31		27		51		35		42		29		73		34		2		94		12		3		69		21		7		12		25		62		22		2		6		21		23		5		51		95		11		0		3		97		10		2		6		82		19		3		14		41		49		4

		15		109		88		Total possible						109		109				109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109

								% Response						20		47				71		26		0		3		31		57		4		8		27		2		33		37		2		0		31		67		2		14		33		53		28		22		50		53		14		33		15		49		37		6		72		23		47		13		40		56		9		35		28		25		47		32		39		27		67		31		2		86		11		3		63		19		6		11		23		57		20		2		6		19		21		5		47		87		10		0		3		89		9		2		6		75		17		3		13		38		45		4





		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				L		Harris				1						1										1								1										1										1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				D		Higginson		Area 4				1				1								1								1												1								1				1								1						1				1						1						1								1				1						1						1												1						1				1												1								1				1										1

				1				G		Ridge		Area 4		1												1								1		1												1								1						1						1								1				1								1						1		1										1		1						1												1				1										1						1										1										1		1

				1				G		Harrold		Ashore		1								1						1												1								1						1						1								1								1		1						1						1								1				1								1				1						1								1								1										1								1								1						1

				1				P		Myerscough		Area 4		1								1								1												1								1				1						1						1								1						1						1						1						1				1						1						1						1										1								1								1								1								1								1

				1				K		Croydon						1				1								1												1								1						1						1						1										1				1				1						1						1								1								1		1						1										1										1						1								1												1								1

				1				G		Owen		Area 1				1				1								1								1												1										1		1										1						1		1						1										1				1				1						1										1								1						1								1								1						1								1								1

				1				J		Sockett		Piles				1				1								1														1								1				1								1						1								1				1				1										1				1								1		1						1												1				1						1										1								1						1								1

				1				R		Paganuzzi		Piles				1						1								1						1												1								1				1										1						1				1						1								1		1										1				1				1												1		1												1								1						1										1						1

				1				P		Langley		Area 2		1						1								1												1								1						1								1				1										1				1				1										1		1										1				1				1												1						1								1						1								1								1												1

				1				R		Hoppins		Firmhelm				1				1										1												1						1										1				1				1						1								1						1						1				1								1						1				1						1										1												1				1								1								1								1

				1				D		Thomas		Trots		1												1		1														1								1				1								1				1										1				1				1										1				1				1						1						1												1						1						1								1								1								1						1

				1				A		Sykes		Piles		1								1								1										1										1						1				1								1								1		1						1						1								1						1				1						1						1										1										1						1								1								1						1

				1				T		Higgins		Piles				1						1								1						1												1								1				1						1										1		1								1								1		1						1						1								1										1						1										1						1						1										1				1

				1				D		Morgan		Area 2				1						1						1								1														1						1				1								1								1				1				1										1				1						1				1						1												1						1								1								1								1				1										1

				1						Evenson		Area 4				1						1								1										1								1						1								1						1								1				1				1						1						1										1		1						1												1						1						1								1								1								1						1

				1				P		Obrien		Piles		1						1								1												1								1						1						1						1										1				1				1										1		1										1		1				1		1												1						1								1						1										1				1										1						The main channel is now very narrow.  The port cans are now situated on a sandback has built up making the width of the channel inadequate.  Too much litter both on land and floating around the harbour.

				1				G		Morre		Trots				1						1						1										1										1						1						1								1						1						1				1						1								1				1						1								1				1										1				1												1								1						1								1

				1				H		Roberts				1								1								1								1												1								1						1						1						1		1						1						1										1		1						1						1								1										1												1		1								1								1										1

				1				I		Spey		Piles		1						1								1														1								1				1						1						1										1				1				1										1		1						1						1						1												1		1								1										1								1								1						1								Womens toilets poor.  Hot water required.

				1				D		Jones		Inner harbour				1						1						1														1								1				1						1						1										1				1				1										1				1								1				1				1												1						1								1								1								1						1								1						If the old Ceka factory is sold there will be severe parking problems. Morfa Garreg-A risk due to lack of off street parking for residents.

				1				R		Hirst		Local moorings				1				1										1						1														1						1				1						1										1				1				1										1		1						1								1				1												1						1								1						1								1								1						1

				1				D		Page		Area 4				1				1										1										1										1				1								1				1										1				1						1								1		1						1						1										1								1						1										1				1										1						1										1				Depth of water is Very Inadequate

				1				B		Roberts		Local moorings		1						1								1										1		1								1								1				1								1						1						1		1								1								1				1								1				1								1								1						1										1								1								1								1						Price paid for shore storage. I was quoted a price of £500 to store my boat for 3 months at the marina this I think is an excessive amount.  I think locals should get a better deal.

				1				B		Hail		Area 4				1				1								1												1								1						1								1								1						1				1						1								1		1										1						1		1												1		1														1				1										1				1								1								Depth of water at mooring totally inadequate as silted up.  See letter.

				1				R		Hirst		Piles 14				1				1								1								1												1										1		1										1				1						1				1						1								1								1		1										1								1						1								1												1		1						1								1

				1				P		Storey		Harbour				1				1								1												1								1								1				1								1								1		1						1						1								1				1						1						1												1						1						1								1								1								1						1

								Total score						11		16				15		10		0		2		16		10		0		1		8		4		10		6		0		0		17		10		0		13		9		5		17		8		2		11		10		6		1		5		21		7		19		2		18		6		2		10		2		15		12		13		2		13		4		10		17		7		4		21		2		4		6		2		0		19		4		8		15		1		5		4		11		4		2		19		6		0		2		19		7		1		7		15		2		3		13		9		2		3

		1		27		96		Total possible						27		27				27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27

								% Response						41		59				56		37		0		7		59		37		0		4		30		15		37		22		0		0		63		37		0		48		33		19		63		30		7		41		37		22		4		19		78		26		70		7		67		22		7		37		7		56		44		48		7		48		15		37		63		26		15		78		7		15		22		7		0		70		15		30		56		4		19		15		41		15		7		70		22		0		7		70		26		4		26		56		7		11		48		33		7		11
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Chart45

		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

MQ19. Is the depth of water in the main channel

87.1559633028

10.0917431193

0

2.752293578



Marina Results

		





Marina Results

		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

MQ1. Is the present level of fees

70.6422018349

25.6880733945

0

2.752293578



Moorings results

		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

MQ2. Are the services provided value for the charges made

34

62

4

9



Marina Data

		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

MQ3. How do the staff respond to complaints or problems

26.6055045872

1.8348623853

33.0275229358

36.6972477064

1.8348623853



Mooring Data

		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

MQ4. How do you rate staff at the marina

0

31.1926605505

66.9724770642

1.8348623853



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

MQ5. Are the dinghy storage facilities adequate at the marina

13.7614678899

33.0275229358

53.2110091743



		Yes

		No

		No response



Do you require pontoons on the pile moorings

MQ6. Is the lack of a dinghy pontoon with shore access a problem at the marina

27.5229357798

22.0183486239

50.4587155963



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

MQ7. Are you satisfied with the shore storage at the marina

53.2110091743

13.7614678899

33.0275229358



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

MQ8. Are you satisfied with the price you pay for shore storage at the marina

14.6788990826

48.623853211

36.6972477064



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

5.504587156

22.7722772277

71.5596330275

14.8514851485

22.9357798165

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

46.7889908257

12.8440366972

40.3669724771



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

MQ11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

55.9633027523

9.1743119266

34.8623853211



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

MQ12. Is the public slipway launching facility on the Harbour side adequate

28.4403669725

24.7706422018

46.7889908257



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

MQ13. Does a public slipway need to be alongside the slipway near the marina

32.1100917431

38.5321100917

26.6055045872



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

MQ14. Do you find that parking facilities are inadequate at times

66.9724770642

31.1926605505

1.8348623853



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

MQ15. Are you satisfied with the fuelling facilities

86.2385321101

11.0091743119

2.752293578



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

MQ16.Are the increased charges for berths with electricity on the Marina

63.3027522936

19.2660550459

6.4220183486

11.0091743119



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

MQ17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

22.9357798165

56.880733945

20.1834862385



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

MQ18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

1.8348623853

5.504587156

19.2660550459

21.1009174312

4.5871559633

46.7889908257



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

MQ19. Is the depth of water in the main channel

87.1559633028

10.0917431193

0

2.752293578



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

MQ20. Is the depth of water at your berth/mooring

88.9908256881

9.1743119266

1.8348623853



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

MQ21. Is the safety of the Marina

5.504587156

75.2293577982

17.4311926606

2.752293578



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

MQ22. Are the toilet and shower facilities

12.8440366972

37.6146788991

44.9541284404

3.6697247706



		





		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

Mooring Q1. Is the present level of fees

55.5555555556

37.037037037

0

7.4074074074



		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

Mooring Q2. Are the services provided value for the charges made

59.2592592593

37.037037037

0

3.7037037037



		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

Mooring Q3. How do the staff respond to complaints or problems

29.6296296296

14.8148148148

37.037037037

22.2222222222

0



		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

Mooring Q4. How do you rate staff at the harbour

0

62.962962963

37.037037037

0



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

Mooring Q5. Are the dinghy storage facilities adequate at the harbour

48.1481481481

33.3333333333

18.5185185185



		Yes

		No

		No response



Do you require pontoons on the pile moorings

Mooring Q6. Is the lack of a dinghy pontoon with shore access a problem at the harbour

62.962962963

29.6296296296

7.4074074074



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

Mooring Q7. Are you satisfied with the shore storage at the harbour

40.7407407407

37.037037037

22.2222222222



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

Mooring Q8. Are you satisfied with the price you pay for shore storage at the harbour

3.7037037037

18.5185185185

77.7777777778



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

25.9259259259

22.7722772277

70.3703703704

14.8514851485

7.4074074074

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

66.6666666667

22.2222222222

7.4074074074



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

Mooring Q11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

37.037037037

7.4074074074

55.5555555556



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

Mooring Q12. Is the public slipway launching facility on the Harbour side adequate

44.4444444444

48.1481481481

7.4074074074



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

Mooring Q13. Does a public slipway need to be alongside the slipway near the marina

48.1481481481

14.8148148148

37.037037037



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

Mooring Q14. Do you find that parking facilities are inadequate at times

62.962962963

25.9259259259

14.8148148148



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

Mooring Q15. Are you satisfied with the fuelling facilities

77.7777777778

7.4074074074

14.8148148148



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

Mooring Q16.Are the increased charges for berths with electricity on the Marina

22.2222222222

7.4074074074

0

70.3703703704



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

Mooring Q17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

14.8148148148

29.6296296296

55.5555555556



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

Mooring Q18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

3.7037037037

18.5185185185

14.8148148148

40.7407407407

14.8148148148

7.4074074074



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

Mooring Q19. Is the depth of water in the main channel

70.3703703704

22.2222222222

0

7.4074074074



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

Mooring Q20. Is the depth of water at your berth/mooring

70.3703703704

25.9259259259

3.7037037037



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

Mooring Q21. Is the safety of the Harbour

25.9259259259

55.5555555556

7.4074074074

11.1111111111



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

Mooring Q22. Are the toilet and shower facilities

48.1481481481

33.3333333333

7.4074074074

11.1111111111



		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				A		Dodd						1				1										1												1								1								1						1		1								1						1								1						1						1						1		1						1						1										1														1		1								1										1								1

				1				D		Jones				1						1								1														1								1						1				1						1								1								1		1						1						1								1				1								1				1										1														1				1						1								1						1								Fuel facilities always too busy. Safety in harbour speed in entrance.  Toilet facilities in marina very poor.

				1				R		Godfrey						1										1								1						1								1										1						1						1						1				1								1						1						1						1		1						1												1						1												1		1								1								1								1

				1				J		Evans						1				1								1												1								1								1				1						1						1								1				1						1						1						1								1				1						1										1										1						1								1								1						1

				1				K		Gration						1										1								1										1				1										1						1						1						1				1				1						1						1						1								1				1						1										1								1								1								1								1								1

				1				M		Phillips						1				1										1										1										1								1						1		1								1						1				1						1										1				1						1				1										1						1														1		1								1								1								1						Electricity charges should not be paid as already in berthing fees. Access channel extremely narrow dredging long overdue.

				1				R		Pearson						1				1														1						1								1										1						1		1						1								1						1								1						1						1		1								1										1						1												1		1								1								1								1

				1				J		Sherry-Davies						1						1								1												1								1						1				1								1						1						1				1						1								1				1						1						1								1								1												1				1										1						1										1

				1				M		Davies				1						1										1										1								1										1						1						1						1				1								1						1						1		1								1								1				1						1										1								1								1								1								1

				1				M		Coatman				1						1										1										1								1										1						1						1						1				1				1						1										1		1								1				1						1								1																1		1								1								1								1

				1				D		Biggs						1				1										1										1								1										1						1		1								1						1				1						1										1		1						1								1										1				1														1		1								1								1								1						Water depth a problem at the fuel pontoon and safety ice problem in winter.

				1				P		Moore				1						1										1										1										1				1								1				1						1								1				1						1						1										1						1						1								1						1												1								1						1								1								1

				1				D		Robinson						1						1								1						1												1										1						1						1						1				1				1						1										1		1						1						1						1										1														1		1								1								1										1

				1				P		Morris-Jones						1				1										1										1										1								1						1						1						1				1				1						1						1								1				1						1						1										1								1										1						1								1										1

				1				P		Metcalf						1						1								1						1														1								1						1						1						1				1				1						1										1				1				1						1								1								1								1								1								1								1										1

				1				P		Milnes				1						1								1								1														1								1						1						1						1				1								1		1										1						1		1						1						1												1												1		1								1								1								1

				1				D		Mitchell						1						1								1										1								1								1				1						1										1				1				1						1						1								1				1						1						1										1						1										1								1								1										1

				1				I		Pogson						1						1								1						1												1								1				1										1						1						1		1						1								1				1						1						1								1										1						1								1								1										1						1						Lack of dinghy pontoon with shore access a Big problem

				1				S		Taylor						1						1								1										1										1								1				1								1						1				1								1						1				1						1				1						1						1										1														1		1								1								1										1

				1				E		Wigan						1						1								1						1												1										1						1		1						1								1								1						1		1								1				1						1										1						1										1						1								1								1										1

				1				L		Visinoni						1						1								1						1														1				1								1				1						1								1						1						1				1								1				1						1								1						1														1						1						1										1								1

				1				N		Davies						1						1								1												1								1								1				1				1								1								1						1						1						1						1		1						1								1								1														1		1								1								1										1

				1				G		Thomas						1						1								1										1								1						1								1				1						1								1						1						1								1				1				1						1						1										1										1						1								1								1								1

				1				M		Hudson						1				1								1								1												1										1						1						1						1				1				1						1								1				1								1						1				1								1								1										1								1								1										1

				1				J		Mellor						1				1								1														1								1								1						1		1						1								1				1						1						1								1						1				1								1						1																1		1								1								1								1						Electricity-EU law conservation  requires that electricity must be charged for against demand.  Outlawed prepayments/standard charge irrespective of use.

				1				T		Dawson						1				1								1												1								1								1				1						1								1						1				1						1										1		1								1				1						1								1								1										1								1								1						1

				1				B		Edmonds				1						1								1								1														1						1				1								1						1						1				1						1								1								1		1						1						1										1						1										1								1								1										1

				1				G		Peers				1						1								1														1								1								1						1				1						1						1								1						1				1						1						1						1				1										1												1				1										1				1								1

				1				V		Jackson						1				1										1						1														1						1						1						1						1						1						1						1				1						1						1						1						1										1														1		1								1								1								1						Shore storage inmarina-no charge should be made.

				1				W		Griffiths						1				1										1												1								1						1				1						1								1						1								1						1						1						1				1				1												1						1												1		1										1						1								1

				1				R		Talbot-Smith						1						1										1										1								1								1						1						1						1						1						1						1						1						1		1						1								1										1												1		1								1								1										1

				1				A		Baker						1				1										1										1										1						1				1						1										1				1						1						1				1												1						1						1								1																1		1								1								1										1

				1				T		Huddy						1				1														1		1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1				1						1								1										1

				1				N		Guest						1				1										1												1								1				1										1		1						1						1						1						1						1								1				1								1				1										1														1		1								1										1								1

				1				A		Faulkner						1				1										1										1								1										1		1								1						1						1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				N		Eades						1				1										1												1								1								1						1		1						1										1						1						1						1		1						1						1								1								1														1		1								1								1								1

				1				D		Brown						1						1								1										1										1						1						1								1						1						1				1						1				1								1						1				1										1				1												1						1								1										1				1								Toilets need upgrading

				1				F		Messum				1						1										1								1														1				1						1						1								1				1						1								1		1										1				1				1												1				1										1								1						1								1								1

				1				R		McDowell						1				1								1												1										1						1						1				1								1						1								1		1								1				1						1						1						1										1												1						1						1								1										1

				1				D		Dewsbury						1				1										1												1								1				1						1						1								1						1				1						1								1				1								1				1						1										1				1												1								1								1										1

				1				N		Tunstall						1				1								1												1										1				1								1				1						1								1				1						1								1				1								1				1						1								1						1												1								1								1										1				Depth means restricted to 3 hrs high water

				1				D		Fawcett				1								1								1												1								1				1										1		1						1								1						1						1				1								1				1						1						1												1												1		1								1								1										1

				1				M		Milton				1						1								1												1								1								1				1						1								1				1						1						1								1						1						1				1						1										1														1		1								1						1								1

				1				D		Lean						1						1						1												1								1										1						1		1								1						1								1						1						1				1						1				1						1										1										1						1								1								1								1

				1				J		Gibson						1				1								1												1										1						1				1								1						1				1								1				1						1						1						1								1						1						1												1						1								1								1								1						Taken boat to Med

				1				N		Thistleton				1								1										1				1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1										1						1										1

				1				J		Wolfenden				1						1								1												1										1								1				1				1								1						1								1						1						1		1						1						1						1								1												1						1										1						1								1

				1				P		Turner						1						1								1						1														1				1								1				1								1						1								1						1		1						1						1						1										1						1										1						1								1						1								1

				1				G		Dewhurst						1				1										1												1								1						1				1						1								1						1						1						1				1								1				1						1						1								1												1								1						1										1						1

				1				R		Smith				1								1								1						1												1								1				1								1						1								1						1		1										1		1						1						1						1										1														1		1										1						1								1

				1				E		Evans				1						1										1												1								1						1				1						1						1								1				1						1								1						1				1						1								1						1										1								1								1										1								1

				1				M		Ellis				1						1										1												1								1								1						1		1								1						1						1						1				1						1								1				1						1								1												1								1						1								1								1						Shore storage-Should be included as part of berth fees & increasing with time. Depth of main channel generally good but for some yachts not now accessible at all states of the tide.

				1				J		Williams						1				1										1												1								1								1						1		1								1								1						1						1						1				1						1				1						1										1														1		1								1								1										1

				1				N		Smith						1				1										1						1												1										1						1						1						1		1						1						1								1						1				1						1						1												1								1						1								1								1										1

				1				A		Murray						1				1								1														1								1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1								1								1										1

				1				M		Hallas						1				1								1														1								1						1								1		1								1						1				1						1								1								1		1								1				1										1								1								1								1								1								1

				1				S		Hindley						1				1										1										1								1										1						1		1								1						1						1								1						1						1		1						1						1										1														1		1								1								1								1						Toilets and showers not good on regatta days.

				1				M		Horrocks						1				1										1						1												1								1				1						1								1						1				1						1						1								1				1						1						1												1						1								1								1								1								1

				1				R		Kennedy				1						1								1								1														1								1				1								1						1				1								1		1										1				1				1						1						1								1																1		1								1								1										1				Fees excessive until dreding carried out.

				1				W		Willis						1				1												1										1								1								1						1		1								1								1						1						1						1						1		1						1						1										1														1		1										1								1								1

				1				J		Wells						1				1								1												1								1								1						1						1						1						1				1								1				1								1				1						1						1										1								1								1								1								1								1

				1				H		Kirkham						1				1								1														1								1								1						1						1						1				1								1						1						1						1		1						1						1												1												1		1								1								1								1						Main channel depth-This is a major issue.

				1				A		Williams				1						1								1								1														1						1				1								1						1						1				1						1						1								1						1				1												1				1										1						1								1								1								1

				1				J		Ashworth						1				1								1												1										1								1						1						1						1				1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				R		Bennett						1				1								1												1								1										1						1						1						1						1						1						1						1				1				1						1								1								1														1		1								1								1								1

				1				J		Mounsey						1						1						1														1								1								1						1						1						1				1				1						1										1										1				1												1						1												1		1										1								1						1						Depth of water at my berth very inadequate plus very poorly dredged.

				1				C		Tindall				1						1										1												1								1								1						1				1						1						1				1						1								1						1				1						1						1								1										1								1								1								1										1

				1				D		Griffiths				1						1														1						1								1										1						1						1						1						1						1						1						1				1				1								1				1										1								1								1										1						1								1

				1				D		Williams				1						1								1								1														1								1						1						1						1						1						1						1						1						1		1						1						1										1														1								1		1								1										1

				1				G		Carlton				1						1										1												1								1								1						1		1								1						1						1				1								1				1								1				1						1										1										1						1								1						1										1

				1				A		Hughes				1						1										1										1										1								1						1						1						1						1						1		1										1						1				1				1												1				1														1		1								1						1										1

				1				R		Alltree						1				1														1								1								1						1				1								1						1						1				1						1								1				1						1						1						1										1								1								1								1								1						1

				1				G		Hartley						1				1										1												1								1				1						1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1										1				If already paying for a berth electricity is expensive

				1				A		Tunstall						1						1								1												1								1						1				1						1						1								1				1						1								1						1						1				1								1								1								1								1								1										1								1				No except  for silting problem

				1				D		Hoyton						1				1										1										1										1				1								1						1						1						1				1						1						1								1						1				1						1								1												1						1								1								1						1								Poor cleaning of toilet & showers in busy periods

				1				P		Carden						1				1										1												1								1								1						1						1						1				1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				I		Yates				1						1										1												1								1						1						1				1										1				1				1						1						1								1				1						1								1								1								1								1								1										1								1

				1				T		Jones						1				1								1												1								1								1				1										1				1								1		1						1										1		1						1								1				1										1										1						1								1								1						1

				1				G		Williams				1						1										1												1								1				1								1				1						1								1				1						1						1								1						1				1						1								1												1						1								1								1						1

				1				B		Taylor						1						1								1										1										1						1				1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1								1

				1				K		Stott						1						1								1						1												1										1						1		1						1								1								1						1						1						1		1						1										1				1																1				1						1								1										1

				1				J		Fenn-Wiggin						1						1								1						1														1								1						1						1						1						1						1						1						1		1						1						1								1										1												1		1								1								1										1

				1				N		Fifield						1				1								1												1								1										1		1						1								1						1				1						1								1						1				1						1						1										1								1								1								1								1								1

				1				P		Askew						1				1										1												1								1								1		1						1								1						1				1						1						1								1				1						1						1										1								1								1								1										1								1

				1				D		Evans						1				1												1										1								1						1						1								1						1				1								1						1						1						1				1				1								1										1												1		1								1										1								1

				1				K		Fox						1				1										1										1										1								1						1						1						1				1				1						1								1						1						1				1						1								1												1						1								1										1								1

				1				P		Boylan						1				1								1														1						1										1						1		1								1						1								1						1						1						1		1						1						1										1										1						1								1								1						1

				1				W		Howard						1						1								1						1														1						1						1						1						1						1				1						1						1						1								1				1								1								1								1										1						1								1								1

				1				J		Dodshon				1						1								1								1														1						1								1		1								1						1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				B		Mitchell				1						1										1										1										1				1						1						1								1				1						1						1								1						1				1						1						1										1						1										1								1								1										1		Serious concerns on width harbour entrance. Accident waiting to happen

				1				D		Foulis						1				1										1										1								1								1				1						1								1								1						1						1				1				1						1								1				1										1										1						1								1								1								1

				1				M		Grime						1				1										1						1												1								1						1								1						1						1						1		1										1								1						1						1										1														1		1								1								1								1

				1				R		Pugh						1						1												1		1														1								1						1						1				1								1						1						1						1						1		1						1								1								1														1		1								1										1								1

				1				M		Farmer						1						1								1						1																1						1						1						1						1				1								1						1						1						1				1				1								1										1												1				1						1								1		1

				1				K		Griffiths				1						1								1								1														1								1						1		1								1						1				1						1										1						1		1						1						1										1								1								1								1								1								1

				1				C		Hughes						1				1								1														1								1						1						1				1								1						1								1		1										1				1				1						1						1										1								1								1								1								1						1

				1				D		Gutteridge				1						1								1														1								1								1				1				1								1						1						1						1								1		1						1								1				1										1														1		1								1								1										1

				1				C		Truman						1				1								1												1								1								1				1								1						1								1		1						1										1		1						1						1						1										1						1										1								1						1								1

				1				D		Ward						1				1								1										1										1						1										1		1								1						1				1						1						1								1				1						1						1										1														1		1								1								1								1

				1				R		Thomas						1				1										1												1								1						1						1				1								1				1						1						1								1				1								1				1						1								1																1		1								1								1										1

				1				J		Haslam				1						1								1														1								1				1						1						1								1						1				1						1								1				1								1				1						1								1														1				1								1										1								1

				1				M		Maculey				1								1								1												1								1								1						1						1						1				1				1						1								1						1				1						1								1								1																1										1						1										1		Should have concessions for local pensioners

				1				M		Brock						1														1												1								1						1				1						1								1						1								1		1								1				1						1						1												1		1																1		1								1										1								1

				1				N		Chavasse						1										1								1		1														1								1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				R		Hulme				1								1								1												1								1				1								1				1						1								1				1						1						1								1				1						1												1		1										1								1								1										1								1

				1				J		Hogg						1				1														1										1				1										1						1		1										1				1				1						1								1						1				1						1						1										1														1		1								1												1						1

				1				G		Mitton						1						1								1						1														1								1						1		1								1								1						1		1										1						1		1						1								1								1								1								1								1								1												1

				1				D		Smith						1				1										1						1												1										1						1						1						1						1						1						1						1		1								1				1										1								1												1		1								1								1												1

				1				W R		Jones				1						1										1												1								1								1						1		1										1				1				1						1								1				1						1						1										1				1												1						1								1								1										1

								Total score						22		51				77		28		0		3		34		62		4		9		29		2		36		40		2		0		34		73		2		15		36		58		30		24		55		58		15		36		16		53		40		6		78		25		51		14		44		61		10		38		31		27		51		35		42		29		73		34		2		94		12		3		69		21		7		12		25		62		22		2		6		21		23		5		51		95		11		0		3		97		10		2		6		82		19		3		14		41		49		4

		15		109		88		Total possible						109		109				109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109

								% Response						20		47				71		26		0		3		31		57		4		8		27		2		33		37		2		0		31		67		2		14		33		53		28		22		50		53		14		33		15		49		37		6		72		23		47		13		40		56		9		35		28		25		47		32		39		27		67		31		2		86		11		3		63		19		6		11		23		57		20		2		6		19		21		5		47		87		10		0		3		89		9		2		6		75		17		3		13		38		45		4





		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				L		Harris				1						1										1								1										1										1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				D		Higginson		Area 4				1				1								1								1												1								1				1								1						1				1						1						1								1				1						1						1												1						1				1												1								1				1										1

				1				G		Ridge		Area 4		1												1								1		1												1								1						1						1								1				1								1						1		1										1		1						1												1				1										1						1										1										1		1

				1				G		Harrold		Ashore		1								1						1												1								1						1						1								1								1		1						1						1								1				1								1				1						1								1								1										1								1								1						1

				1				P		Myerscough		Area 4		1								1								1												1								1				1						1						1								1						1						1						1						1				1						1						1						1										1								1								1								1								1								1

				1				K		Croydon						1				1								1												1								1						1						1						1										1				1				1						1						1								1								1		1						1										1										1						1								1												1								1

				1				G		Owen		Area 1				1				1								1								1												1										1		1										1						1		1						1										1				1				1						1										1								1						1								1								1						1								1								1

				1				J		Sockett		Piles				1				1								1														1								1				1								1						1								1				1				1										1				1								1		1						1												1				1						1										1								1						1								1

				1				R		Paganuzzi		Piles				1						1								1						1												1								1				1										1						1				1						1								1		1										1				1				1												1		1												1								1						1										1						1

				1				P		Langley		Area 2		1						1								1												1								1						1								1				1										1				1				1										1		1										1				1				1												1						1								1						1								1								1												1

				1				R		Hoppins		Firmhelm				1				1										1												1						1										1				1				1						1								1						1						1				1								1						1				1						1										1												1				1								1								1								1

				1				D		Thomas		Trots		1												1		1														1								1				1								1				1										1				1				1										1				1				1						1						1												1						1						1								1								1								1						1

				1				A		Sykes		Piles		1								1								1										1										1						1				1								1								1		1						1						1								1						1				1						1						1										1										1						1								1								1						1

				1				T		Higgins		Piles				1						1								1						1												1								1				1						1										1		1								1								1		1						1						1								1										1						1										1						1						1										1				1

				1				D		Morgan		Area 2				1						1						1								1														1						1				1								1								1				1				1										1				1						1				1						1												1						1								1								1								1				1										1

				1						Evenson		Area 4				1						1								1										1								1						1								1						1								1				1				1						1						1										1		1						1												1						1						1								1								1								1						1

				1				P		Obrien		Piles		1						1								1												1								1						1						1						1										1				1				1										1		1										1		1				1		1												1						1								1						1										1				1										1						The main channel is now very narrow.  The port cans are now situated on a sandback has built up making the width of the channel inadequate.  Too much litter both on land and floating around the harbour.

				1				G		Morre		Trots				1						1						1										1										1						1						1								1						1						1				1						1								1				1						1								1				1										1				1												1								1						1								1

				1				H		Roberts				1								1								1								1												1								1						1						1						1		1						1						1										1		1						1						1								1										1												1		1								1								1										1

				1				I		Spey		Piles		1						1								1														1								1				1						1						1										1				1				1										1		1						1						1						1												1		1								1										1								1								1						1								Womens toilets poor.  Hot water required.

				1				D		Jones		Inner harbour				1						1						1														1								1				1						1						1										1				1				1										1				1								1				1				1												1						1								1								1								1						1								1						If the old Ceka factory is sold there will be severe parking problems. Morfa Garreg-A risk due to lack of off street parking for residents.

				1				R		Hirst		Local moorings				1				1										1						1														1						1				1						1										1				1				1										1		1						1								1				1												1						1								1						1								1								1						1

				1				D		Page		Area 4				1				1										1										1										1				1								1				1										1				1						1								1		1						1						1										1								1						1										1				1										1						1										1				Depth of water is Very Inadequate

				1				B		Roberts		Local moorings		1						1								1										1		1								1								1				1								1						1						1		1								1								1				1								1				1								1								1						1										1								1								1								1						Price paid for shore storage. I was quoted a price of £500 to store my boat for 3 months at the marina this I think is an excessive amount.  I think locals should get a better deal.

				1				B		Hail		Area 4				1				1								1												1								1						1								1								1						1				1						1								1		1										1						1		1												1		1														1				1										1				1								1								Depth of water at mooring totally inadequate as silted up.  See letter.

				1				R		Hirst		Piles 14				1				1								1								1												1										1		1										1				1						1				1						1								1								1		1										1								1						1								1												1		1						1								1

				1				P		Storey		Harbour				1				1								1												1								1								1				1								1								1		1						1						1								1				1						1						1												1						1						1								1								1								1						1

								Total score						11		16				15		10		0		2		16		10		0		1		8		4		10		6		0		0		17		10		0		13		9		5		17		8		2		11		10		6		1		5		21		7		19		2		18		6		2		10		2		15		12		13		2		13		4		10		17		7		4		21		2		4		6		2		0		19		4		8		15		1		5		4		11		4		2		19		6		0		2		19		7		1		7		15		2		3		13		9		2		3

		1		27		96		Total possible						27		27				27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27

								% Response						41		59				56		37		0		7		59		37		0		4		30		15		37		22		0		0		63		37		0		48		33		19		63		30		7		41		37		22		4		19		78		26		70		7		67		22		7		37		7		56		44		48		7		48		15		37		63		26		15		78		7		15		22		7		0		70		15		30		56		4		19		15		41		15		7		70		22		0		7		70		26		4		26		56		7		11		48		33		7		11
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Chart43

		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

MQ17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

22.9357798165

56.880733945

20.1834862385



Marina Results

		





Marina Results

		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

MQ1. Is the present level of fees

70.6422018349

25.6880733945

0

2.752293578



Moorings results

		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

MQ2. Are the services provided value for the charges made

34

62

4

9



Marina Data

		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

MQ3. How do the staff respond to complaints or problems

26.6055045872

1.8348623853

33.0275229358

36.6972477064

1.8348623853



Mooring Data

		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

MQ4. How do you rate staff at the marina

0

31.1926605505

66.9724770642

1.8348623853



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

MQ5. Are the dinghy storage facilities adequate at the marina

13.7614678899

33.0275229358

53.2110091743



		Yes

		No

		No response



Do you require pontoons on the pile moorings

MQ6. Is the lack of a dinghy pontoon with shore access a problem at the marina

27.5229357798

22.0183486239

50.4587155963



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

MQ7. Are you satisfied with the shore storage at the marina

53.2110091743

13.7614678899

33.0275229358



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

MQ8. Are you satisfied with the price you pay for shore storage at the marina

14.6788990826

48.623853211

36.6972477064



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

5.504587156

22.7722772277

71.5596330275

14.8514851485

22.9357798165

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

46.7889908257

12.8440366972

40.3669724771



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

MQ11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

55.9633027523

9.1743119266

34.8623853211



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

MQ12. Is the public slipway launching facility on the Harbour side adequate

28.4403669725

24.7706422018

46.7889908257



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

MQ13. Does a public slipway need to be alongside the slipway near the marina

32.1100917431

38.5321100917

26.6055045872



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

MQ14. Do you find that parking facilities are inadequate at times

66.9724770642

31.1926605505

1.8348623853



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

MQ15. Are you satisfied with the fuelling facilities

86.2385321101

11.0091743119

2.752293578



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

MQ16.Are the increased charges for berths with electricity on the Marina

63.3027522936

19.2660550459

6.4220183486

11.0091743119



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

MQ17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

22.9357798165

56.880733945

20.1834862385



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

MQ18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

1.8348623853

5.504587156

19.2660550459

21.1009174312

4.5871559633

46.7889908257



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

MQ19. Is the depth of water in the main channel

87.1559633028

10.0917431193

0

2.752293578



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

MQ20. Is the depth of water at your berth/mooring

88.9908256881

9.1743119266

1.8348623853



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

MQ21. Is the safety of the Marina

5.8823529412

77.4509803922

16.6666666667

0.9803921569



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

MQ22. Are the toilet and shower facilities

13.7254901961

40.1960784314

44.1176470588

0.9803921569



		





		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

Mooring Q1. Is the present level of fees

55.5555555556

37.037037037

0

7.4074074074



		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

Mooring Q2. Are the services provided value for the charges made

59.2592592593

37.037037037

0

3.7037037037



		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

Mooring Q3. How do the staff respond to complaints or problems

29.6296296296

14.8148148148

37.037037037

22.2222222222

0



		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

Mooring Q4. How do you rate staff at the harbour

0

62.962962963

37.037037037

0



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

Mooring Q5. Are the dinghy storage facilities adequate at the harbour

48.1481481481

33.3333333333

18.5185185185



		Yes

		No

		No response



Do you require pontoons on the pile moorings

Mooring Q6. Is the lack of a dinghy pontoon with shore access a problem at the harbour

62.962962963

29.6296296296

7.4074074074



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

Mooring Q7. Are you satisfied with the shore storage at the harbour

40.7407407407

37.037037037

22.2222222222



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

Mooring Q8. Are you satisfied with the price you pay for shore storage at the harbour

3.7037037037

18.5185185185

77.7777777778



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

25.9259259259

22.7722772277

70.3703703704

14.8514851485

7.4074074074

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

66.6666666667

22.2222222222

7.4074074074



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

Mooring Q11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

37.037037037

7.4074074074

55.5555555556



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

Mooring Q12. Is the public slipway launching facility on the Harbour side adequate

44.4444444444

48.1481481481

7.4074074074



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

Mooring Q13. Does a public slipway need to be alongside the slipway near the marina

48.1481481481

14.8148148148

37.037037037



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

Mooring Q14. Do you find that parking facilities are inadequate at times

62.962962963

25.9259259259

14.8148148148



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

Mooring Q15. Are you satisfied with the fuelling facilities

77.7777777778

7.4074074074

14.8148148148



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

Mooring Q16.Are the increased charges for berths with electricity on the Marina

22.2222222222

7.4074074074

0

70.3703703704



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

Mooring Q17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

14.8148148148

29.6296296296

55.5555555556



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

Mooring Q18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

3.7037037037

18.5185185185

14.8148148148

40.7407407407

14.8148148148

7.4074074074



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

Mooring Q19. Is the depth of water in the main channel

70.3703703704

22.2222222222

0

7.4074074074



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

Mooring Q20. Is the depth of water at your berth/mooring

70.3703703704

25.9259259259

3.7037037037



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

Mooring Q21. Is the safety of the Harbour

25.9259259259

55.5555555556

7.4074074074

11.1111111111



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

Mooring Q22. Are the toilet and shower facilities

48.1481481481

33.3333333333

7.4074074074

11.1111111111



		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				A		Dodd						1				1										1												1								1								1						1		1								1						1								1						1						1						1		1						1						1										1														1		1								1										1								1

				1				D		Jones				1						1								1														1								1						1				1						1								1								1		1						1						1								1				1								1				1										1														1				1						1								1						1								Fuel facilities always too busy. Safety in harbour speed in entrance.  Toilet facilities in marina very poor.

				1				R		Godfrey						1										1								1						1								1										1						1						1						1				1								1						1						1						1		1						1												1						1												1		1								1								1								1

				1				J		Evans						1				1								1												1								1								1				1						1						1								1				1						1						1						1								1				1						1										1										1						1								1								1						1

				1				K		Gration						1										1								1										1				1										1						1						1						1				1				1						1						1						1								1				1						1										1								1								1								1								1								1

				1				M		Phillips						1				1										1										1										1								1						1		1								1						1				1						1										1				1						1				1										1						1														1		1								1								1								1						Electricity charges should not be paid as already in berthing fees. Access channel extremely narrow dredging long overdue.

				1				R		Pearson						1				1														1						1								1										1						1		1						1								1						1								1						1						1		1								1										1						1												1		1								1								1								1

				1				J		Sherry-Davies						1						1								1												1								1						1				1								1						1						1				1						1								1				1						1						1								1								1												1				1										1						1										1

				1				M		Davies				1						1										1										1								1										1						1						1						1				1								1						1						1		1								1								1				1						1										1								1								1								1								1

				1				M		Coatman				1						1										1										1								1										1						1						1						1				1				1						1										1		1								1				1						1								1																1		1								1								1								1

				1				D		Biggs						1				1										1										1								1										1						1		1								1						1				1						1										1		1						1								1										1				1														1		1								1								1								1						Water depth a problem at the fuel pontoon and safety ice problem in winter.

				1				P		Moore				1						1										1										1										1				1								1				1						1								1				1						1						1										1						1						1								1						1												1								1						1								1								1

				1				D		Robinson						1						1								1						1												1										1						1						1						1				1				1						1										1		1						1						1						1										1														1		1								1								1										1

				1				P		Morris-Jones						1				1										1										1										1								1						1						1						1				1				1						1						1								1				1						1						1										1								1										1						1								1										1

				1				P		Metcalf						1						1								1						1														1								1						1						1						1				1				1						1										1				1				1						1								1								1								1								1								1								1										1

				1				P		Milnes				1						1								1								1														1								1						1						1						1				1								1		1										1						1		1						1						1												1												1		1								1								1								1

				1				D		Mitchell						1						1								1										1								1								1				1						1										1				1				1						1						1								1				1						1						1										1						1										1								1								1										1

				1				I		Pogson						1						1								1						1												1								1				1										1						1						1		1						1								1				1						1						1								1										1						1								1								1										1						1						Lack of dinghy pontoon with shore access a Big problem

				1				S		Taylor						1						1								1										1										1								1				1								1						1				1								1						1				1						1				1						1						1										1														1		1								1								1										1

				1				E		Wigan						1						1								1						1												1										1						1		1						1								1								1						1		1								1				1						1										1						1										1						1								1								1										1

				1				L		Visinoni						1						1								1						1														1				1								1				1						1								1						1						1				1								1				1						1								1						1														1						1						1										1								1

				1				N		Davies						1						1								1												1								1								1				1				1								1								1						1						1						1						1		1						1								1								1														1		1								1								1										1

				1				G		Thomas						1						1								1										1								1						1								1				1						1								1						1						1								1				1				1						1						1										1										1						1								1								1								1

				1				M		Hudson						1				1								1								1												1										1						1						1						1				1				1						1								1				1								1						1				1								1								1										1								1								1										1

				1				J		Mellor						1				1								1														1								1								1						1		1						1								1				1						1						1								1						1				1								1						1																1		1								1								1								1						Electricity-EU law conservation  requires that electricity must be charged for against demand.  Outlawed prepayments/standard charge irrespective of use.

				1				T		Dawson						1				1								1												1								1								1				1						1								1						1				1						1										1		1								1				1						1								1								1										1								1								1						1

				1				B		Edmonds				1						1								1								1														1						1				1								1						1						1				1						1								1								1		1						1						1										1						1										1								1								1										1

				1				G		Peers				1						1								1														1								1								1						1				1						1						1								1						1				1						1						1						1				1										1												1				1										1				1								1

				1				V		Jackson						1				1										1						1														1						1						1						1						1						1						1						1				1						1						1						1						1										1														1		1								1								1								1						Shore storage inmarina-no charge should be made.

				1				W		Griffiths						1				1										1												1								1						1				1						1								1						1								1						1						1						1				1				1												1						1												1		1										1						1								1

				1				R		Talbot-Smith						1						1										1										1								1								1						1						1						1						1						1						1						1						1		1						1								1										1												1		1								1								1										1

				1				A		Baker						1				1										1										1										1						1				1						1										1				1						1						1				1												1						1						1								1																1		1								1								1										1

				1				T		Huddy						1				1														1		1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1				1						1								1										1

				1				N		Guest						1				1										1												1								1				1										1		1						1						1						1						1						1								1				1								1				1										1														1		1								1										1								1

				1				A		Faulkner						1				1										1										1								1										1		1								1						1						1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				N		Eades						1				1										1												1								1								1						1		1						1										1						1						1						1		1						1						1								1								1														1		1								1								1								1

				1				D		Brown						1						1								1										1										1						1						1								1						1						1				1						1				1								1						1				1										1				1												1						1								1										1				1								Toilets need upgrading

				1				F		Messum				1						1										1								1														1				1						1						1								1				1						1								1		1										1				1				1												1				1										1								1						1								1								1

				1				R		McDowell						1				1								1												1										1						1						1				1								1						1								1		1								1				1						1						1						1										1												1						1						1								1										1

				1				D		Dewsbury						1				1										1												1								1				1						1						1								1						1				1						1								1				1								1				1						1										1				1												1								1								1										1

				1				N		Tunstall						1				1								1												1										1				1								1				1						1								1				1						1								1				1								1				1						1								1						1												1								1								1										1				Depth means restricted to 3 hrs high water

				1				D		Fawcett				1								1								1												1								1				1										1		1						1								1						1						1				1								1				1						1						1												1												1		1								1								1										1

				1				M		Milton				1						1								1												1								1								1				1						1								1				1						1						1								1						1						1				1						1										1														1		1								1						1								1

				1				D		Lean						1						1						1												1								1										1						1		1								1						1								1						1						1				1						1				1						1										1										1						1								1								1								1

				1				J		Gibson						1				1								1												1										1						1				1								1						1				1								1				1						1						1						1								1						1						1												1						1								1								1								1						Taken boat to Med

				1				N		Thistleton				1								1										1				1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1										1						1										1

				1				J		Wolfenden				1						1								1												1										1								1				1				1								1						1								1						1						1		1						1						1						1								1												1						1										1						1								1

				1				P		Turner						1						1								1						1														1				1								1				1								1						1								1						1		1						1						1						1										1						1										1						1								1						1								1

				1				G		Dewhurst						1				1										1												1								1						1				1						1								1						1						1						1				1								1				1						1						1								1												1								1						1										1						1

				1				R		Smith				1								1								1						1												1								1				1								1						1								1						1		1										1		1						1						1						1										1														1		1										1						1								1

				1				E		Evans				1						1										1												1								1						1				1						1						1								1				1						1								1						1				1						1								1						1										1								1								1										1								1

				1				M		Ellis				1						1										1												1								1								1						1		1								1						1						1						1				1						1								1				1						1								1												1								1						1								1								1						Shore storage-Should be included as part of berth fees & increasing with time. Depth of main channel generally good but for some yachts not now accessible at all states of the tide.

				1				J		Williams						1				1										1												1								1								1						1		1								1								1						1						1						1				1						1				1						1										1														1		1								1								1										1

				1				N		Smith						1				1										1						1												1										1						1						1						1		1						1						1								1						1				1						1						1												1								1						1								1								1										1

				1				A		Murray						1				1								1														1								1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1								1								1										1

				1				M		Hallas						1				1								1														1								1						1								1		1								1						1				1						1								1								1		1								1				1										1								1								1								1								1								1

				1				S		Hindley						1				1										1										1								1										1						1		1								1						1						1								1						1						1		1						1						1										1														1		1								1								1								1						Toilets and showers not good on regatta days.

				1				M		Horrocks						1				1										1						1												1								1				1						1								1						1				1						1						1								1				1						1						1												1						1								1								1								1								1

				1				R		Kennedy				1						1								1								1														1								1				1								1						1				1								1		1										1				1				1						1						1								1																1		1								1								1										1				Fees excessive until dreding carried out.

				1				W		Willis						1				1												1										1								1								1						1		1								1								1						1						1						1						1		1						1						1										1														1		1										1								1								1

				1				J		Wells						1				1								1												1								1								1						1						1						1						1				1								1				1								1				1						1						1										1								1								1								1								1								1

				1				H		Kirkham						1				1								1														1								1								1						1						1						1				1								1						1						1						1		1						1						1												1												1		1								1								1								1						Main channel depth-This is a major issue.

				1				A		Williams				1						1								1								1														1						1				1								1						1						1				1						1						1								1						1				1												1				1										1						1								1								1								1

				1				J		Ashworth						1				1								1												1										1								1						1						1						1				1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				R		Bennett						1				1								1												1								1										1						1						1						1						1						1						1						1				1				1						1								1								1														1		1								1								1								1

				1				J		Mounsey						1						1						1														1								1								1						1						1						1				1				1						1										1										1				1												1						1												1		1										1								1						1						Depth of water at my berth very inadequate plus very poorly dredged.

				1				C		Tindall				1						1										1												1								1								1						1				1						1						1				1						1								1						1				1						1						1								1										1								1								1								1										1

				1				D		Griffiths				1						1														1						1								1										1						1						1						1						1						1						1						1				1				1								1				1										1								1								1										1						1								1

				1				D		Williams				1						1								1								1														1								1						1						1						1						1						1						1						1						1		1						1						1										1														1								1		1								1										1

				1				G		Carlton				1						1										1												1								1								1						1		1								1						1						1				1								1				1								1				1						1										1										1						1								1						1										1

				1				A		Hughes				1						1										1										1										1								1						1						1						1						1						1		1										1						1				1				1												1				1														1		1								1						1										1

				1				R		Alltree						1				1														1								1								1						1				1								1						1						1				1						1								1				1						1						1						1										1								1								1								1								1						1

				1				G		Hartley						1				1										1												1								1				1						1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1										1				If already paying for a berth electricity is expensive

				1				A		Tunstall						1						1								1												1								1						1				1						1						1								1				1						1								1						1						1				1								1								1								1								1								1										1								1				No except  for silting problem

				1				D		Hoyton						1				1										1										1										1				1								1						1						1						1				1						1						1								1						1				1						1								1												1						1								1								1						1								Poor cleaning of toilet & showers in busy periods

				1				P		Carden						1				1										1												1								1								1						1						1						1				1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				I		Yates				1						1										1												1								1						1						1				1										1				1				1						1						1								1				1						1								1								1								1								1								1										1								1

				1				T		Jones						1				1								1												1								1								1				1										1				1								1		1						1										1		1						1								1				1										1										1						1								1								1						1

				1				G		Williams				1						1										1												1								1				1								1				1						1								1				1						1						1								1						1				1						1								1												1						1								1								1						1

				1				B		Taylor						1						1								1										1										1						1				1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1								1

				1				K		Stott						1						1								1						1												1										1						1		1						1								1								1						1						1						1		1						1										1				1																1				1						1								1										1

				1				J		Fenn-Wiggin						1						1								1						1														1								1						1						1						1						1						1						1						1		1						1						1								1										1												1		1								1								1										1

				1				N		Fifield						1				1								1												1								1										1		1						1								1						1				1						1								1						1				1						1						1										1								1								1								1								1								1

				1				P		Askew						1				1										1												1								1								1		1						1								1						1				1						1						1								1				1						1						1										1								1								1								1										1								1

				1				D		Evans						1				1												1										1								1						1						1								1						1				1								1						1						1						1				1				1								1										1												1		1								1										1								1

				1				K		Fox						1				1										1										1										1								1						1						1						1				1				1						1								1						1						1				1						1								1												1						1								1										1								1

				1				P		Boylan						1				1								1														1						1										1						1		1								1						1								1						1						1						1		1						1						1										1										1						1								1								1						1

				1				W		Howard						1						1								1						1														1						1						1						1						1						1				1						1						1						1								1				1								1								1								1										1						1								1								1

				1				J		Dodshon				1						1								1								1														1						1								1		1								1						1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				B		Mitchell				1						1										1										1										1				1						1						1								1				1						1						1								1						1				1						1						1										1						1										1								1								1										1		Serious concerns on width harbour entrance. Accident waiting to happen

				1				D		Foulis						1				1										1										1								1								1				1						1								1								1						1						1				1				1						1								1				1										1										1						1								1								1								1

				1				M		Grime						1				1										1						1												1								1						1								1						1						1						1		1										1								1						1						1										1														1		1								1								1								1

				1				R		Pugh						1						1												1		1														1								1						1						1				1								1						1						1						1						1		1						1								1								1														1		1								1										1								1

				1				M		Farmer						1						1								1						1																1						1						1						1						1				1								1						1						1						1				1				1								1										1												1				1						1								1		1

				1				K		Griffiths				1						1								1								1														1								1						1		1								1						1				1						1										1						1		1						1						1										1								1								1								1								1								1

				1				C		Hughes						1				1								1														1								1						1						1				1								1						1								1		1										1				1				1						1						1										1								1								1								1								1						1

				1				D		Gutteridge				1						1								1														1								1								1				1				1								1						1						1						1								1		1						1								1				1										1														1		1								1								1										1

				1				C		Truman						1				1								1												1								1								1				1								1						1								1		1						1										1		1						1						1						1										1						1										1								1						1								1

				1				D		Ward						1				1								1										1										1						1										1		1								1						1				1						1						1								1				1						1						1										1														1		1								1								1								1

				1				R		Thomas						1				1										1												1								1						1						1				1								1				1						1						1								1				1								1				1						1								1																1		1								1								1										1

				1				J		Haslam				1						1								1														1								1				1						1						1								1						1				1						1								1				1								1				1						1								1														1				1								1										1								1

				1				M		Maculey				1								1								1												1								1								1						1						1						1				1				1						1								1						1				1						1								1								1																1										1						1										1		Should have concessions for local pensioners

				1				M		Brock						1														1												1								1						1				1						1								1						1								1		1								1				1						1						1												1		1																1		1								1										1								1

				1				N		Chavasse						1										1								1		1														1								1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				R		Hulme				1								1								1												1								1				1								1				1						1								1				1						1						1								1				1						1												1		1										1								1								1										1								1

				1				J		Hogg						1				1														1										1				1										1						1		1										1				1				1						1								1						1				1						1						1										1														1		1								1												1						1

				1				G		Mitton						1						1								1						1														1								1						1		1								1								1						1		1										1						1		1						1								1								1								1								1								1								1												1

				1				D		Smith						1				1										1						1												1										1						1						1						1						1						1						1						1		1								1				1										1								1												1		1								1								1												1

				1				W R		Jones				1						1										1												1								1								1						1		1										1				1				1						1								1				1						1						1										1				1												1						1								1								1										1

								Total score						22		51				77		28		0		3		34		62		4		9		29		2		36		40		2		0		34		73		2		15		36		58		30		24		55		58		15		36		16		53		40		6		78		25		51		14		44		61		10		38		31		27		51		35		42		29		73		34		2		94		12		3		69		21		7		12		25		62		22		2		6		21		23		5		51		95		11		0		3		97		10		2		6		82		19		3		14		41		49		4

		15		109		88		Total possible						109		109				109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109

								% Response						20		47				71		26		0		3		31		57		4		8		27		2		33		37		2		0		31		67		2		14		33		53		28		22		50		53		14		33		15		49		37		6		72		23		47		13		40		56		9		35		28		25		47		32		39		27		67		31		2		86		11		3		63		19		6		11		23		57		20		2		6		19		21		5		47		87		10		0		3		89		9		2		6		75		17		3		13		38		45		4





		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				L		Harris				1						1										1								1										1										1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				D		Higginson		Area 4				1				1								1								1												1								1				1								1						1				1						1						1								1				1						1						1												1						1				1												1								1				1										1

				1				G		Ridge		Area 4		1												1								1		1												1								1						1						1								1				1								1						1		1										1		1						1												1				1										1						1										1										1		1

				1				G		Harrold		Ashore		1								1						1												1								1						1						1								1								1		1						1						1								1				1								1				1						1								1								1										1								1								1						1

				1				P		Myerscough		Area 4		1								1								1												1								1				1						1						1								1						1						1						1						1				1						1						1						1										1								1								1								1								1								1

				1				K		Croydon						1				1								1												1								1						1						1						1										1				1				1						1						1								1								1		1						1										1										1						1								1												1								1

				1				G		Owen		Area 1				1				1								1								1												1										1		1										1						1		1						1										1				1				1						1										1								1						1								1								1						1								1								1

				1				J		Sockett		Piles				1				1								1														1								1				1								1						1								1				1				1										1				1								1		1						1												1				1						1										1								1						1								1

				1				R		Paganuzzi		Piles				1						1								1						1												1								1				1										1						1				1						1								1		1										1				1				1												1		1												1								1						1										1						1

				1				P		Langley		Area 2		1						1								1												1								1						1								1				1										1				1				1										1		1										1				1				1												1						1								1						1								1								1												1

				1				R		Hoppins		Firmhelm				1				1										1												1						1										1				1				1						1								1						1						1				1								1						1				1						1										1												1				1								1								1								1

				1				D		Thomas		Trots		1												1		1														1								1				1								1				1										1				1				1										1				1				1						1						1												1						1						1								1								1								1						1

				1				A		Sykes		Piles		1								1								1										1										1						1				1								1								1		1						1						1								1						1				1						1						1										1										1						1								1								1						1

				1				T		Higgins		Piles				1						1								1						1												1								1				1						1										1		1								1								1		1						1						1								1										1						1										1						1						1										1				1

				1				D		Morgan		Area 2				1						1						1								1														1						1				1								1								1				1				1										1				1						1				1						1												1						1								1								1								1				1										1

				1						Evenson		Area 4				1						1								1										1								1						1								1						1								1				1				1						1						1										1		1						1												1						1						1								1								1								1						1

				1				P		Obrien		Piles		1						1								1												1								1						1						1						1										1				1				1										1		1										1		1				1		1												1						1								1						1										1				1										1						The main channel is now very narrow.  The port cans are now situated on a sandback has built up making the width of the channel inadequate.  Too much litter both on land and floating around the harbour.

				1				G		Morre		Trots				1						1						1										1										1						1						1								1						1						1				1						1								1				1						1								1				1										1				1												1								1						1								1

				1				H		Roberts				1								1								1								1												1								1						1						1						1		1						1						1										1		1						1						1								1										1												1		1								1								1										1

				1				I		Spey		Piles		1						1								1														1								1				1						1						1										1				1				1										1		1						1						1						1												1		1								1										1								1								1						1								Womens toilets poor.  Hot water required.

				1				D		Jones		Inner harbour				1						1						1														1								1				1						1						1										1				1				1										1				1								1				1				1												1						1								1								1								1						1								1						If the old Ceka factory is sold there will be severe parking problems. Morfa Garreg-A risk due to lack of off street parking for residents.

				1				R		Hirst		Local moorings				1				1										1						1														1						1				1						1										1				1				1										1		1						1								1				1												1						1								1						1								1								1						1

				1				D		Page		Area 4				1				1										1										1										1				1								1				1										1				1						1								1		1						1						1										1								1						1										1				1										1						1										1				Depth of water is Very Inadequate

				1				B		Roberts		Local moorings		1						1								1										1		1								1								1				1								1						1						1		1								1								1				1								1				1								1								1						1										1								1								1								1						Price paid for shore storage. I was quoted a price of £500 to store my boat for 3 months at the marina this I think is an excessive amount.  I think locals should get a better deal.

				1				B		Hail		Area 4				1				1								1												1								1						1								1								1						1				1						1								1		1										1						1		1												1		1														1				1										1				1								1								Depth of water at mooring totally inadequate as silted up.  See letter.

				1				R		Hirst		Piles 14				1				1								1								1												1										1		1										1				1						1				1						1								1								1		1										1								1						1								1												1		1						1								1

				1				P		Storey		Harbour				1				1								1												1								1								1				1								1								1		1						1						1								1				1						1						1												1						1						1								1								1								1						1

								Total score						11		16				15		10		0		2		16		10		0		1		8		4		10		6		0		0		17		10		0		13		9		5		17		8		2		11		10		6		1		5		21		7		19		2		18		6		2		10		2		15		12		13		2		13		4		10		17		7		4		21		2		4		6		2		0		19		4		8		15		1		5		4		11		4		2		19		6		0		2		19		7		1		7		15		2		3		13		9		2		3

		1		27		96		Total possible						27		27				27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27

								% Response						41		59				56		37		0		7		59		37		0		4		30		15		37		22		0		0		63		37		0		48		33		19		63		30		7		41		37		22		4		19		78		26		70		7		67		22		7		37		7		56		44		48		7		48		15		37		63		26		15		78		7		15		22		7		0		70		15		30		56		4		19		15		41		15		7		70		22		0		7		70		26		4		26		56		7		11		48		33		7		11
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Chart40

		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

MQ14. Do you find that parking facilities are inadequate at times

66.9724770642

31.1926605505

1.8348623853



Marina Results

		





Marina Results

		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

MQ1. Is the present level of fees

70.6422018349

25.6880733945

0

2.752293578



Moorings results

		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

MQ2. Are the services provided value for the charges made

34

62

4

9



Marina Data

		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

MQ3. How do the staff respond to complaints or problems

26.6055045872

1.8348623853

33.0275229358

36.6972477064

1.8348623853



Mooring Data

		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

MQ4. How do you rate staff at the marina

0

31.1926605505

66.9724770642

1.8348623853



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

MQ5. Are the dinghy storage facilities adequate at the marina

13.7614678899

33.0275229358

53.2110091743



		Yes

		No

		No response



Do you require pontoons on the pile moorings

MQ6. Is the lack of a dinghy pontoon with shore access a problem at the marina

27.5229357798

22.0183486239

50.4587155963



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

MQ7. Are you satisfied with the shore storage at the marina

53.2110091743

13.7614678899

33.0275229358



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

MQ8. Are you satisfied with the price you pay for shore storage at the marina

14.6788990826

48.623853211

36.6972477064



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

5.504587156

22.7722772277

71.5596330275

14.8514851485

22.9357798165

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

46.7889908257

12.8440366972

40.3669724771



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

MQ11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

55.9633027523

9.1743119266

34.8623853211



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

MQ12. Is the public slipway launching facility on the Harbour side adequate

28.4403669725

24.7706422018

46.7889908257



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

MQ13. Does a public slipway need to be alongside the slipway near the marina

32.1100917431

38.5321100917

26.6055045872



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

MQ14. Do you find that parking facilities are inadequate at times

66.9724770642

31.1926605505

1.8348623853



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

MQ15. Are you satisfied with the fuelling facilities

86.2745098039

11.7647058824

1.9607843137



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

MQ16.Are the increased charges for berths with electricity on the Marina

66.6666666667

19.6078431373

4.9019607843

8.8235294118



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

MQ17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

21.568627451

58.8235294118

19.6078431373



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

MQ18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

1.9607843137

5.8823529412

18.6274509804

21.568627451

4.9019607843

46.0784313725



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

MQ19. Is the depth of water in the main channel

87.2549019608

10.7843137255

0

1.9607843137



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

MQ20. Is the depth of water at your berth/mooring

89.2156862745

9.8039215686

0.9803921569



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

MQ21. Is the safety of the Marina

5.8823529412

77.4509803922

16.6666666667

0.9803921569



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

MQ22. Are the toilet and shower facilities

13.7254901961

40.1960784314

44.1176470588

0.9803921569



		





		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

Mooring Q1. Is the present level of fees

55.5555555556

37.037037037

0

7.4074074074



		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

Mooring Q2. Are the services provided value for the charges made

59.2592592593

37.037037037

0

3.7037037037



		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

Mooring Q3. How do the staff respond to complaints or problems

29.6296296296

14.8148148148

37.037037037

22.2222222222

0



		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

Mooring Q4. How do you rate staff at the harbour

0

62.962962963

37.037037037

0



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

Mooring Q5. Are the dinghy storage facilities adequate at the harbour

48.1481481481

33.3333333333

18.5185185185



		Yes

		No

		No response



Do you require pontoons on the pile moorings

Mooring Q6. Is the lack of a dinghy pontoon with shore access a problem at the harbour

62.962962963

29.6296296296

7.4074074074



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

Mooring Q7. Are you satisfied with the shore storage at the harbour

40.7407407407

37.037037037

22.2222222222



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

Mooring Q8. Are you satisfied with the price you pay for shore storage at the harbour

3.7037037037

18.5185185185

77.7777777778



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

25.9259259259

22.7722772277

70.3703703704

14.8514851485

7.4074074074

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

66.6666666667

22.2222222222

7.4074074074



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

Mooring Q11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

37.037037037

7.4074074074

55.5555555556



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

Mooring Q12. Is the public slipway launching facility on the Harbour side adequate

44.4444444444

48.1481481481

7.4074074074



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

Mooring Q13. Does a public slipway need to be alongside the slipway near the marina

48.1481481481

14.8148148148

37.037037037



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

Mooring Q14. Do you find that parking facilities are inadequate at times

62.962962963

25.9259259259

14.8148148148



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

Mooring Q15. Are you satisfied with the fuelling facilities

77.7777777778

7.4074074074

14.8148148148



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

Mooring Q16.Are the increased charges for berths with electricity on the Marina

22.2222222222

7.4074074074

0

70.3703703704



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

Mooring Q17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

14.8148148148

29.6296296296

55.5555555556



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

Mooring Q18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

3.7037037037

18.5185185185

14.8148148148

40.7407407407

14.8148148148

7.4074074074



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

Mooring Q19. Is the depth of water in the main channel

70.3703703704

22.2222222222

0

7.4074074074



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

Mooring Q20. Is the depth of water at your berth/mooring

70.3703703704

25.9259259259

3.7037037037



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

Mooring Q21. Is the safety of the Harbour

25.9259259259

55.5555555556

7.4074074074

11.1111111111



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

Mooring Q22. Are the toilet and shower facilities

48.1481481481

33.3333333333

7.4074074074

11.1111111111



		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				A		Dodd						1				1										1												1								1								1						1		1								1						1								1						1						1						1		1						1						1										1														1		1								1										1								1

				1				D		Jones				1						1								1														1								1						1				1						1								1								1		1						1						1								1				1								1				1										1														1				1						1								1						1								Fuel facilities always too busy. Safety in harbour speed in entrance.  Toilet facilities in marina very poor.

				1				R		Godfrey						1										1								1						1								1										1						1						1						1				1								1						1						1						1		1						1												1						1												1		1								1								1								1

				1				J		Evans						1				1								1												1								1								1				1						1						1								1				1						1						1						1								1				1						1										1										1						1								1								1						1

				1				K		Gration						1										1								1										1				1										1						1						1						1				1				1						1						1						1								1				1						1										1								1								1								1								1								1

				1				M		Phillips						1				1										1										1										1								1						1		1								1						1				1						1										1				1						1				1										1						1														1		1								1								1								1						Electricity charges should not be paid as already in berthing fees. Access channel extremely narrow dredging long overdue.

				1				R		Pearson						1				1														1						1								1										1						1		1						1								1						1								1						1						1		1								1										1						1												1		1								1								1								1

				1				J		Sherry-Davies						1						1								1												1								1						1				1								1						1						1				1						1								1				1						1						1								1								1												1				1										1						1										1

				1				M		Davies				1						1										1										1								1										1						1						1						1				1								1						1						1		1								1								1				1						1										1								1								1								1								1

				1				M		Coatman				1						1										1										1								1										1						1						1						1				1				1						1										1		1								1				1						1								1																1		1								1								1								1

				1				D		Biggs						1				1										1										1								1										1						1		1								1						1				1						1										1		1						1								1										1				1														1		1								1								1								1						Water depth a problem at the fuel pontoon and safety ice problem in winter.

				1				P		Moore				1						1										1										1										1				1								1				1						1								1				1						1						1										1						1						1								1						1												1								1						1								1								1

				1				D		Robinson						1						1								1						1												1										1						1						1						1				1				1						1										1		1						1						1						1										1														1		1								1								1										1

				1				P		Morris-Jones						1				1										1										1										1								1						1						1						1				1				1						1						1								1				1						1						1										1								1										1						1								1										1

				1				P		Metcalf						1						1								1						1														1								1						1						1						1				1				1						1										1				1				1						1								1								1								1								1								1								1										1

				1				P		Milnes				1						1								1								1														1								1						1						1						1				1								1		1										1						1		1						1						1												1												1		1								1								1								1

				1				D		Mitchell						1						1								1										1								1								1				1						1										1				1				1						1						1								1				1						1						1										1						1										1								1								1										1

				1				I		Pogson						1						1								1						1												1								1				1										1						1						1		1						1								1				1						1						1								1										1						1								1								1										1						1						Lack of dinghy pontoon with shore access a Big problem

				1				S		Taylor						1						1								1										1										1								1				1								1						1				1								1						1				1						1				1						1						1										1														1		1								1								1										1

				1				E		Wigan						1						1								1						1												1										1						1		1						1								1								1						1		1								1				1						1										1						1										1						1								1								1										1

				1				L		Visinoni						1						1								1						1														1				1								1				1						1								1						1						1				1								1				1						1								1						1														1						1						1										1								1

				1				N		Davies						1						1								1												1								1								1				1				1								1								1						1						1						1						1		1						1								1								1														1		1								1								1										1

				1				G		Thomas						1						1								1										1								1						1								1				1						1								1						1						1								1				1				1						1						1										1										1						1								1								1								1

				1				M		Hudson						1				1								1								1												1										1						1						1						1				1				1						1								1				1								1						1				1								1								1										1								1								1										1

				1				J		Mellor						1				1								1														1								1								1						1		1						1								1				1						1						1								1						1				1								1						1																1		1								1								1								1						Electricity-EU law conservation  requires that electricity must be charged for against demand.  Outlawed prepayments/standard charge irrespective of use.

				1				T		Dawson						1				1								1												1								1								1				1						1								1						1				1						1										1		1								1				1						1								1								1										1								1								1						1

				1				B		Edmonds				1						1								1								1														1						1				1								1						1						1				1						1								1								1		1						1						1										1						1										1								1								1										1

				1				G		Peers				1						1								1														1								1								1						1				1						1						1								1						1				1						1						1						1				1										1												1				1										1				1								1

				1				V		Jackson						1				1										1						1														1						1						1						1						1						1						1						1				1						1						1						1						1										1														1		1								1								1								1						Shore storage inmarina-no charge should be made.

				1				W		Griffiths						1				1										1												1								1						1				1						1								1						1								1						1						1						1				1				1												1						1												1		1										1						1								1

				1				R		Talbot-Smith						1						1										1										1								1								1						1						1						1						1						1						1						1						1		1						1								1										1												1		1								1								1										1

				1				A		Baker						1				1										1										1										1						1				1						1										1				1						1						1				1												1						1						1								1																1		1								1								1										1

				1				T		Huddy						1				1														1		1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1				1						1								1										1

				1				N		Guest						1				1										1												1								1				1										1		1						1						1						1						1						1								1				1								1				1										1														1		1								1										1								1

				1				A		Faulkner						1				1										1										1								1										1		1								1						1						1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				N		Eades						1				1										1												1								1								1						1		1						1										1						1						1						1		1						1						1								1								1														1		1								1								1								1

				1				D		Brown						1						1								1										1										1						1						1								1						1						1				1						1				1								1						1				1										1				1												1						1								1										1				1								Toilets need upgrading

				1				F		Messum				1						1										1								1														1				1						1						1								1				1						1								1		1										1				1				1												1				1										1								1						1								1								1

				1				R		McDowell						1				1								1												1										1						1						1				1								1						1								1		1								1				1						1						1						1										1												1						1						1								1										1

				1				D		Dewsbury						1				1										1												1								1				1						1						1								1						1				1						1								1				1								1				1						1										1				1												1								1								1										1

				1				N		Tunstall						1				1								1												1										1				1								1				1						1								1				1						1								1				1								1				1						1								1						1												1								1								1										1				Depth means restricted to 3 hrs high water

				1				D		Fawcett				1								1								1												1								1				1										1		1						1								1						1						1				1								1				1						1						1												1												1		1								1								1										1

				1				M		Milton				1						1								1												1								1								1				1						1								1				1						1						1								1						1						1				1						1										1														1		1								1						1								1

				1				D		Lean						1						1						1												1								1										1						1		1								1						1								1						1						1				1						1				1						1										1										1						1								1								1								1

				1				J		Gibson						1				1								1												1										1						1				1								1						1				1								1				1						1						1						1								1						1						1												1						1								1								1								1						Taken boat to Med

				1				N		Thistleton				1								1										1				1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1										1						1										1

				1				J		Wolfenden				1						1								1												1										1								1				1				1								1						1								1						1						1		1						1						1						1								1												1						1										1						1								1

				1				P		Turner						1						1								1						1														1				1								1				1								1						1								1						1		1						1						1						1										1						1										1						1								1						1								1

				1				G		Dewhurst						1				1										1												1								1						1				1						1								1						1						1						1				1								1				1						1						1								1												1								1						1										1						1

				1				R		Smith				1								1								1						1												1								1				1								1						1								1						1		1										1		1						1						1						1										1														1		1										1						1								1

				1				E		Evans				1						1										1												1								1						1				1						1						1								1				1						1								1						1				1						1								1						1										1								1								1										1								1

				1				M		Ellis				1						1										1												1								1								1						1		1								1						1						1						1				1						1								1				1						1								1												1								1						1								1								1						Shore storage-Should be included as part of berth fees & increasing with time. Depth of main channel generally good but for some yachts not now accessible at all states of the tide.

				1				J		Williams						1				1										1												1								1								1						1		1								1								1						1						1						1				1						1				1						1										1														1		1								1								1										1

				1				N		Smith						1				1										1						1												1										1						1						1						1		1						1						1								1						1				1						1						1												1								1						1								1								1										1

				1				A		Murray						1				1								1														1								1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1								1								1										1

				1				M		Hallas						1				1								1														1								1						1								1		1								1						1				1						1								1								1		1								1				1										1								1								1								1								1								1

				1				S		Hindley						1				1										1										1								1										1						1		1								1						1						1								1						1						1		1						1						1										1														1		1								1								1								1						Toilets and showers not good on regatta days.

				1				M		Horrocks						1				1										1						1												1								1				1						1								1						1				1						1						1								1				1						1						1												1						1								1								1								1								1

				1				R		Kennedy				1						1								1								1														1								1				1								1						1				1								1		1										1				1				1						1						1								1																1		1								1								1										1				Fees excessive until dreding carried out.

				1				W		Willis						1				1												1										1								1								1						1		1								1								1						1						1						1						1		1						1						1										1														1		1										1								1								1

				1				J		Wells						1				1								1												1								1								1						1						1						1						1				1								1				1								1				1						1						1										1								1								1								1								1								1

				1				H		Kirkham						1				1								1														1								1								1						1						1						1				1								1						1						1						1		1						1						1												1												1		1								1								1								1						Main channel depth-This is a major issue.

				1				A		Williams				1						1								1								1														1						1				1								1						1						1				1						1						1								1						1				1												1				1										1						1								1								1								1

				1				J		Ashworth						1				1								1												1										1								1						1						1						1				1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				R		Bennett						1				1								1												1								1										1						1						1						1						1						1						1						1				1				1						1								1								1														1		1								1								1								1

				1				J		Mounsey						1						1						1														1								1								1						1						1						1				1				1						1										1										1				1												1						1												1		1										1								1						1						Depth of water at my berth very inadequate plus very poorly dredged.

				1				C		Tindall				1						1										1												1								1								1						1				1						1						1				1						1								1						1				1						1						1								1										1								1								1								1										1

				1				D		Griffiths				1						1														1						1								1										1						1						1						1						1						1						1						1				1				1								1				1										1								1								1										1						1								1

				1				D		Williams				1						1								1								1														1								1						1						1						1						1						1						1						1						1		1						1						1										1														1								1		1								1										1

				1				G		Carlton				1						1										1												1								1								1						1		1								1						1						1				1								1				1								1				1						1										1										1						1								1						1										1

				1				A		Hughes				1						1										1										1										1								1						1						1						1						1						1		1										1						1				1				1												1				1														1		1								1						1										1

				1				R		Alltree						1				1														1								1								1						1				1								1						1						1				1						1								1				1						1						1						1										1								1								1								1								1						1

				1				G		Hartley						1				1										1												1								1				1						1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1										1				If already paying for a berth electricity is expensive

				1				A		Tunstall						1						1								1												1								1						1				1						1						1								1				1						1								1						1						1				1								1								1								1								1								1										1								1				No except  for silting problem

				1				D		Hoyton						1				1										1										1										1				1								1						1						1						1				1						1						1								1						1				1						1								1												1						1								1								1						1								Poor cleaning of toilet & showers in busy periods

				1				P		Carden						1				1										1												1								1								1						1						1						1				1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				I		Yates				1						1										1												1								1						1						1				1										1				1				1						1						1								1				1						1								1								1								1								1								1										1								1

				1				T		Jones						1				1								1												1								1								1				1										1				1								1		1						1										1		1						1								1				1										1										1						1								1								1						1

				1				G		Williams				1						1										1												1								1				1								1				1						1								1				1						1						1								1						1				1						1								1												1						1								1								1						1

				1				B		Taylor						1						1								1										1										1						1				1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1								1

				1				K		Stott						1						1								1						1												1										1						1		1						1								1								1						1						1						1		1						1										1				1																1				1						1								1										1

				1				J		Fenn-Wiggin						1						1								1						1														1								1						1						1						1						1						1						1						1		1						1						1								1										1												1		1								1								1										1

				1				N		Fifield						1				1								1												1								1										1		1						1								1						1				1						1								1						1				1						1						1										1								1								1								1								1								1

				1				P		Askew						1				1										1												1								1								1		1						1								1						1				1						1						1								1				1						1						1										1								1								1								1										1								1

				1				D		Evans						1				1												1										1								1						1						1								1						1				1								1						1						1						1				1				1								1										1												1		1								1										1								1

				1				K		Fox						1				1										1										1										1								1						1						1						1				1				1						1								1						1						1				1						1								1												1						1								1										1								1

				1				P		Boylan						1				1								1														1						1										1						1		1								1						1								1						1						1						1		1						1						1										1										1						1								1								1						1

				1				W		Howard						1						1								1						1														1						1						1						1						1						1				1						1						1						1								1				1								1								1								1										1						1								1								1

				1				J		Dodshon				1						1								1								1														1						1								1		1								1						1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				B		Mitchell				1						1										1										1										1				1						1						1								1				1						1						1								1						1				1						1						1										1						1										1								1								1										1		Serious concerns on width harbour entrance. Accident waiting to happen

				1				D		Foulis						1				1										1										1								1								1				1						1								1								1						1						1				1				1						1								1				1										1										1						1								1								1								1

				1				M		Grime						1				1										1						1												1								1						1								1						1						1						1		1										1								1						1						1										1														1		1								1								1								1

				1				R		Pugh						1						1												1		1														1								1						1						1				1								1						1						1						1						1		1						1								1								1														1		1								1										1								1

				1				M		Farmer						1						1								1						1																1						1						1						1						1				1								1						1						1						1				1				1								1										1												1				1						1								1		1

				1				K		Griffiths				1						1								1								1														1								1						1		1								1						1				1						1										1						1		1						1						1										1								1								1								1								1								1

				1				C		Hughes						1				1								1														1								1						1						1				1								1						1								1		1										1				1				1						1						1										1								1								1								1								1						1

				1				D		Gutteridge				1						1								1														1								1								1				1				1								1						1						1						1								1		1						1								1				1										1														1		1								1								1										1

				1				C		Truman						1				1								1												1								1								1				1								1						1								1		1						1										1		1						1						1						1										1						1										1								1						1								1

				1				D		Ward						1				1								1										1										1						1										1		1								1						1				1						1						1								1				1						1						1										1														1		1								1								1								1

				1				R		Thomas						1				1										1												1								1						1						1				1								1				1						1						1								1				1								1				1						1								1																1		1								1								1										1

				1				J		Haslam				1						1								1														1								1				1						1						1								1						1				1						1								1				1								1				1						1								1														1				1								1										1								1

				1				M		Maculey				1								1								1												1								1								1						1						1						1				1				1						1								1						1				1						1								1								1																1										1						1										1		Should have concessions for local pensioners

				1				M		Brock						1														1												1								1						1				1						1								1						1								1		1								1				1						1						1												1		1																1		1								1										1								1

				1				N		Chavasse						1										1								1		1														1								1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				R		Hulme				1								1								1												1								1				1								1				1						1								1				1						1						1								1				1						1												1		1										1								1								1										1								1

				1				J		Hogg						1				1														1										1				1										1						1		1										1				1				1						1								1						1				1						1						1										1														1		1								1												1						1

				1				G		Mitton						1						1								1						1														1								1						1		1								1								1						1		1										1						1		1						1								1								1								1								1								1								1												1

				1				D		Smith						1				1										1						1												1										1						1						1						1						1						1						1						1		1								1				1										1								1												1		1								1								1												1

				1				W R		Jones				1						1										1												1								1								1						1		1										1				1				1						1								1				1						1						1										1				1												1						1								1								1										1

								Total score						22		51				77		28		0		3		34		62		4		9		29		2		36		40		2		0		34		73		2		15		36		58		30		24		55		58		15		36		16		53		40		6		78		25		51		14		44		61		10		38		31		27		51		35		42		29		73		34		2		94		12		3		69		21		7		12		25		62		22		2		6		21		23		5		51		95		11		0		3		97		10		2		6		82		19		3		14		41		49		4

		15		109		88		Total possible						109		109				109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109

								% Response						20		47				71		26		0		3		31		57		4		8		27		2		33		37		2		0		31		67		2		14		33		53		28		22		50		53		14		33		15		49		37		6		72		23		47		13		40		56		9		35		28		25		47		32		39		27		67		31		2		86		11		3		63		19		6		11		23		57		20		2		6		19		21		5		47		87		10		0		3		89		9		2		6		75		17		3		13		38		45		4





		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				L		Harris				1						1										1								1										1										1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				D		Higginson		Area 4				1				1								1								1												1								1				1								1						1				1						1						1								1				1						1						1												1						1				1												1								1				1										1

				1				G		Ridge		Area 4		1												1								1		1												1								1						1						1								1				1								1						1		1										1		1						1												1				1										1						1										1										1		1

				1				G		Harrold		Ashore		1								1						1												1								1						1						1								1								1		1						1						1								1				1								1				1						1								1								1										1								1								1						1

				1				P		Myerscough		Area 4		1								1								1												1								1				1						1						1								1						1						1						1						1				1						1						1						1										1								1								1								1								1								1

				1				K		Croydon						1				1								1												1								1						1						1						1										1				1				1						1						1								1								1		1						1										1										1						1								1												1								1

				1				G		Owen		Area 1				1				1								1								1												1										1		1										1						1		1						1										1				1				1						1										1								1						1								1								1						1								1								1

				1				J		Sockett		Piles				1				1								1														1								1				1								1						1								1				1				1										1				1								1		1						1												1				1						1										1								1						1								1

				1				R		Paganuzzi		Piles				1						1								1						1												1								1				1										1						1				1						1								1		1										1				1				1												1		1												1								1						1										1						1

				1				P		Langley		Area 2		1						1								1												1								1						1								1				1										1				1				1										1		1										1				1				1												1						1								1						1								1								1												1

				1				R		Hoppins		Firmhelm				1				1										1												1						1										1				1				1						1								1						1						1				1								1						1				1						1										1												1				1								1								1								1

				1				D		Thomas		Trots		1												1		1														1								1				1								1				1										1				1				1										1				1				1						1						1												1						1						1								1								1								1						1

				1				A		Sykes		Piles		1								1								1										1										1						1				1								1								1		1						1						1								1						1				1						1						1										1										1						1								1								1						1

				1				T		Higgins		Piles				1						1								1						1												1								1				1						1										1		1								1								1		1						1						1								1										1						1										1						1						1										1				1

				1				D		Morgan		Area 2				1						1						1								1														1						1				1								1								1				1				1										1				1						1				1						1												1						1								1								1								1				1										1

				1						Evenson		Area 4				1						1								1										1								1						1								1						1								1				1				1						1						1										1		1						1												1						1						1								1								1								1						1

				1				P		Obrien		Piles		1						1								1												1								1						1						1						1										1				1				1										1		1										1		1				1		1												1						1								1						1										1				1										1						The main channel is now very narrow.  The port cans are now situated on a sandback has built up making the width of the channel inadequate.  Too much litter both on land and floating around the harbour.

				1				G		Morre		Trots				1						1						1										1										1						1						1								1						1						1				1						1								1				1						1								1				1										1				1												1								1						1								1

				1				H		Roberts				1								1								1								1												1								1						1						1						1		1						1						1										1		1						1						1								1										1												1		1								1								1										1

				1				I		Spey		Piles		1						1								1														1								1				1						1						1										1				1				1										1		1						1						1						1												1		1								1										1								1								1						1								Womens toilets poor.  Hot water required.

				1				D		Jones		Inner harbour				1						1						1														1								1				1						1						1										1				1				1										1				1								1				1				1												1						1								1								1								1						1								1						If the old Ceka factory is sold there will be severe parking problems. Morfa Garreg-A risk due to lack of off street parking for residents.

				1				R		Hirst		Local moorings				1				1										1						1														1						1				1						1										1				1				1										1		1						1								1				1												1						1								1						1								1								1						1

				1				D		Page		Area 4				1				1										1										1										1				1								1				1										1				1						1								1		1						1						1										1								1						1										1				1										1						1										1				Depth of water is Very Inadequate

				1				B		Roberts		Local moorings		1						1								1										1		1								1								1				1								1						1						1		1								1								1				1								1				1								1								1						1										1								1								1								1						Price paid for shore storage. I was quoted a price of £500 to store my boat for 3 months at the marina this I think is an excessive amount.  I think locals should get a better deal.

				1				B		Hail		Area 4				1				1								1												1								1						1								1								1						1				1						1								1		1										1						1		1												1		1														1				1										1				1								1								Depth of water at mooring totally inadequate as silted up.  See letter.

				1				R		Hirst		Piles 14				1				1								1								1												1										1		1										1				1						1				1						1								1								1		1										1								1						1								1												1		1						1								1

				1				P		Storey		Harbour				1				1								1												1								1								1				1								1								1		1						1						1								1				1						1						1												1						1						1								1								1								1						1

								Total score						11		16				15		10		0		2		16		10		0		1		8		4		10		6		0		0		17		10		0		13		9		5		17		8		2		11		10		6		1		5		21		7		19		2		18		6		2		10		2		15		12		13		2		13		4		10		17		7		4		21		2		4		6		2		0		19		4		8		15		1		5		4		11		4		2		19		6		0		2		19		7		1		7		15		2		3		13		9		2		3

		1		27		96		Total possible						27		27				27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27

								% Response						41		59				56		37		0		7		59		37		0		4		30		15		37		22		0		0		63		37		0		48		33		19		63		30		7		41		37		22		4		19		78		26		70		7		67		22		7		37		7		56		44		48		7		48		15		37		63		26		15		78		7		15		22		7		0		70		15		30		56		4		19		15		41		15		7		70		22		0		7		70		26		4		26		56		7		11		48		33		7		11
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Chart41

		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

MQ15. Are you satisfied with the fuelling facilities

86.2385321101

11.0091743119

2.752293578



Marina Results

		





Marina Results

		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

MQ1. Is the present level of fees

70.6422018349

25.6880733945

0

2.752293578



Moorings results

		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

MQ2. Are the services provided value for the charges made

34

62

4

9



Marina Data

		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

MQ3. How do the staff respond to complaints or problems

26.6055045872

1.8348623853

33.0275229358

36.6972477064

1.8348623853



Mooring Data

		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

MQ4. How do you rate staff at the marina

0

31.1926605505

66.9724770642

1.8348623853



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

MQ5. Are the dinghy storage facilities adequate at the marina

13.7614678899

33.0275229358

53.2110091743



		Yes

		No

		No response



Do you require pontoons on the pile moorings

MQ6. Is the lack of a dinghy pontoon with shore access a problem at the marina

27.5229357798

22.0183486239

50.4587155963



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

MQ7. Are you satisfied with the shore storage at the marina

53.2110091743

13.7614678899

33.0275229358



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

MQ8. Are you satisfied with the price you pay for shore storage at the marina

14.6788990826

48.623853211

36.6972477064



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

5.504587156

22.7722772277

71.5596330275

14.8514851485

22.9357798165

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

46.7889908257

12.8440366972

40.3669724771



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

MQ11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

55.9633027523

9.1743119266

34.8623853211



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

MQ12. Is the public slipway launching facility on the Harbour side adequate

28.4403669725

24.7706422018

46.7889908257



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

MQ13. Does a public slipway need to be alongside the slipway near the marina

32.1100917431

38.5321100917

26.6055045872



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

MQ14. Do you find that parking facilities are inadequate at times

66.9724770642

31.1926605505

1.8348623853



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

MQ15. Are you satisfied with the fuelling facilities

86.2385321101

11.0091743119

2.752293578



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

MQ16.Are the increased charges for berths with electricity on the Marina

63.3027522936

19.2660550459

6.4220183486

11.0091743119



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

MQ17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

21.568627451

58.8235294118

19.6078431373



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

MQ18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

1.9607843137

5.8823529412

18.6274509804

21.568627451

4.9019607843

46.0784313725



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

MQ19. Is the depth of water in the main channel

87.2549019608

10.7843137255

0

1.9607843137



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

MQ20. Is the depth of water at your berth/mooring

89.2156862745

9.8039215686

0.9803921569



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

MQ21. Is the safety of the Marina

5.8823529412

77.4509803922

16.6666666667

0.9803921569



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

MQ22. Are the toilet and shower facilities

13.7254901961

40.1960784314

44.1176470588

0.9803921569



		





		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

Mooring Q1. Is the present level of fees

55.5555555556

37.037037037

0

7.4074074074



		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

Mooring Q2. Are the services provided value for the charges made

59.2592592593

37.037037037

0

3.7037037037



		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

Mooring Q3. How do the staff respond to complaints or problems

29.6296296296

14.8148148148

37.037037037

22.2222222222

0



		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

Mooring Q4. How do you rate staff at the harbour

0

62.962962963

37.037037037

0



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

Mooring Q5. Are the dinghy storage facilities adequate at the harbour

48.1481481481

33.3333333333

18.5185185185



		Yes

		No

		No response



Do you require pontoons on the pile moorings

Mooring Q6. Is the lack of a dinghy pontoon with shore access a problem at the harbour

62.962962963

29.6296296296

7.4074074074



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

Mooring Q7. Are you satisfied with the shore storage at the harbour

40.7407407407

37.037037037

22.2222222222



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

Mooring Q8. Are you satisfied with the price you pay for shore storage at the harbour

3.7037037037

18.5185185185

77.7777777778



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

25.9259259259

22.7722772277

70.3703703704

14.8514851485

7.4074074074

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

66.6666666667

22.2222222222

7.4074074074



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

Mooring Q11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

37.037037037

7.4074074074

55.5555555556



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

Mooring Q12. Is the public slipway launching facility on the Harbour side adequate

44.4444444444

48.1481481481

7.4074074074



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

Mooring Q13. Does a public slipway need to be alongside the slipway near the marina

48.1481481481

14.8148148148

37.037037037



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

Mooring Q14. Do you find that parking facilities are inadequate at times

62.962962963

25.9259259259

14.8148148148



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

Mooring Q15. Are you satisfied with the fuelling facilities

77.7777777778

7.4074074074

14.8148148148



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

Mooring Q16.Are the increased charges for berths with electricity on the Marina

22.2222222222

7.4074074074

0

70.3703703704



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

Mooring Q17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

14.8148148148

29.6296296296

55.5555555556



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

Mooring Q18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

3.7037037037

18.5185185185

14.8148148148

40.7407407407

14.8148148148

7.4074074074



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

Mooring Q19. Is the depth of water in the main channel

70.3703703704

22.2222222222

0

7.4074074074



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

Mooring Q20. Is the depth of water at your berth/mooring

70.3703703704

25.9259259259

3.7037037037



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

Mooring Q21. Is the safety of the Harbour

25.9259259259

55.5555555556

7.4074074074

11.1111111111



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

Mooring Q22. Are the toilet and shower facilities

48.1481481481

33.3333333333

7.4074074074

11.1111111111



		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				A		Dodd						1				1										1												1								1								1						1		1								1						1								1						1						1						1		1						1						1										1														1		1								1										1								1

				1				D		Jones				1						1								1														1								1						1				1						1								1								1		1						1						1								1				1								1				1										1														1				1						1								1						1								Fuel facilities always too busy. Safety in harbour speed in entrance.  Toilet facilities in marina very poor.

				1				R		Godfrey						1										1								1						1								1										1						1						1						1				1								1						1						1						1		1						1												1						1												1		1								1								1								1

				1				J		Evans						1				1								1												1								1								1				1						1						1								1				1						1						1						1								1				1						1										1										1						1								1								1						1

				1				K		Gration						1										1								1										1				1										1						1						1						1				1				1						1						1						1								1				1						1										1								1								1								1								1								1

				1				M		Phillips						1				1										1										1										1								1						1		1								1						1				1						1										1				1						1				1										1						1														1		1								1								1								1						Electricity charges should not be paid as already in berthing fees. Access channel extremely narrow dredging long overdue.

				1				R		Pearson						1				1														1						1								1										1						1		1						1								1						1								1						1						1		1								1										1						1												1		1								1								1								1

				1				J		Sherry-Davies						1						1								1												1								1						1				1								1						1						1				1						1								1				1						1						1								1								1												1				1										1						1										1

				1				M		Davies				1						1										1										1								1										1						1						1						1				1								1						1						1		1								1								1				1						1										1								1								1								1								1

				1				M		Coatman				1						1										1										1								1										1						1						1						1				1				1						1										1		1								1				1						1								1																1		1								1								1								1

				1				D		Biggs						1				1										1										1								1										1						1		1								1						1				1						1										1		1						1								1										1				1														1		1								1								1								1						Water depth a problem at the fuel pontoon and safety ice problem in winter.

				1				P		Moore				1						1										1										1										1				1								1				1						1								1				1						1						1										1						1						1								1						1												1								1						1								1								1

				1				D		Robinson						1						1								1						1												1										1						1						1						1				1				1						1										1		1						1						1						1										1														1		1								1								1										1

				1				P		Morris-Jones						1				1										1										1										1								1						1						1						1				1				1						1						1								1				1						1						1										1								1										1						1								1										1

				1				P		Metcalf						1						1								1						1														1								1						1						1						1				1				1						1										1				1				1						1								1								1								1								1								1								1										1

				1				P		Milnes				1						1								1								1														1								1						1						1						1				1								1		1										1						1		1						1						1												1												1		1								1								1								1

				1				D		Mitchell						1						1								1										1								1								1				1						1										1				1				1						1						1								1				1						1						1										1						1										1								1								1										1

				1				I		Pogson						1						1								1						1												1								1				1										1						1						1		1						1								1				1						1						1								1										1						1								1								1										1						1						Lack of dinghy pontoon with shore access a Big problem

				1				S		Taylor						1						1								1										1										1								1				1								1						1				1								1						1				1						1				1						1						1										1														1		1								1								1										1

				1				E		Wigan						1						1								1						1												1										1						1		1						1								1								1						1		1								1				1						1										1						1										1						1								1								1										1

				1				L		Visinoni						1						1								1						1														1				1								1				1						1								1						1						1				1								1				1						1								1						1														1						1						1										1								1

				1				N		Davies						1						1								1												1								1								1				1				1								1								1						1						1						1						1		1						1								1								1														1		1								1								1										1

				1				G		Thomas						1						1								1										1								1						1								1				1						1								1						1						1								1				1				1						1						1										1										1						1								1								1								1

				1				M		Hudson						1				1								1								1												1										1						1						1						1				1				1						1								1				1								1						1				1								1								1										1								1								1										1

				1				J		Mellor						1				1								1														1								1								1						1		1						1								1				1						1						1								1						1				1								1						1																1		1								1								1								1						Electricity-EU law conservation  requires that electricity must be charged for against demand.  Outlawed prepayments/standard charge irrespective of use.

				1				T		Dawson						1				1								1												1								1								1				1						1								1						1				1						1										1		1								1				1						1								1								1										1								1								1						1

				1				B		Edmonds				1						1								1								1														1						1				1								1						1						1				1						1								1								1		1						1						1										1						1										1								1								1										1

				1				G		Peers				1						1								1														1								1								1						1				1						1						1								1						1				1						1						1						1				1										1												1				1										1				1								1

				1				V		Jackson						1				1										1						1														1						1						1						1						1						1						1						1				1						1						1						1						1										1														1		1								1								1								1						Shore storage inmarina-no charge should be made.

				1				W		Griffiths						1				1										1												1								1						1				1						1								1						1								1						1						1						1				1				1												1						1												1		1										1						1								1

				1				R		Talbot-Smith						1						1										1										1								1								1						1						1						1						1						1						1						1						1		1						1								1										1												1		1								1								1										1

				1				A		Baker						1				1										1										1										1						1				1						1										1				1						1						1				1												1						1						1								1																1		1								1								1										1

				1				T		Huddy						1				1														1		1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1				1						1								1										1

				1				N		Guest						1				1										1												1								1				1										1		1						1						1						1						1						1								1				1								1				1										1														1		1								1										1								1

				1				A		Faulkner						1				1										1										1								1										1		1								1						1						1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				N		Eades						1				1										1												1								1								1						1		1						1										1						1						1						1		1						1						1								1								1														1		1								1								1								1

				1				D		Brown						1						1								1										1										1						1						1								1						1						1				1						1				1								1						1				1										1				1												1						1								1										1				1								Toilets need upgrading

				1				F		Messum				1						1										1								1														1				1						1						1								1				1						1								1		1										1				1				1												1				1										1								1						1								1								1

				1				R		McDowell						1				1								1												1										1						1						1				1								1						1								1		1								1				1						1						1						1										1												1						1						1								1										1

				1				D		Dewsbury						1				1										1												1								1				1						1						1								1						1				1						1								1				1								1				1						1										1				1												1								1								1										1

				1				N		Tunstall						1				1								1												1										1				1								1				1						1								1				1						1								1				1								1				1						1								1						1												1								1								1										1				Depth means restricted to 3 hrs high water

				1				D		Fawcett				1								1								1												1								1				1										1		1						1								1						1						1				1								1				1						1						1												1												1		1								1								1										1

				1				M		Milton				1						1								1												1								1								1				1						1								1				1						1						1								1						1						1				1						1										1														1		1								1						1								1

				1				D		Lean						1						1						1												1								1										1						1		1								1						1								1						1						1				1						1				1						1										1										1						1								1								1								1

				1				J		Gibson						1				1								1												1										1						1				1								1						1				1								1				1						1						1						1								1						1						1												1						1								1								1								1						Taken boat to Med

				1				N		Thistleton				1								1										1				1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1										1						1										1

				1				J		Wolfenden				1						1								1												1										1								1				1				1								1						1								1						1						1		1						1						1						1								1												1						1										1						1								1

				1				P		Turner						1						1								1						1														1				1								1				1								1						1								1						1		1						1						1						1										1						1										1						1								1						1								1

				1				G		Dewhurst						1				1										1												1								1						1				1						1								1						1						1						1				1								1				1						1						1								1												1								1						1										1						1

				1				R		Smith				1								1								1						1												1								1				1								1						1								1						1		1										1		1						1						1						1										1														1		1										1						1								1

				1				E		Evans				1						1										1												1								1						1				1						1						1								1				1						1								1						1				1						1								1						1										1								1								1										1								1

				1				M		Ellis				1						1										1												1								1								1						1		1								1						1						1						1				1						1								1				1						1								1												1								1						1								1								1						Shore storage-Should be included as part of berth fees & increasing with time. Depth of main channel generally good but for some yachts not now accessible at all states of the tide.

				1				J		Williams						1				1										1												1								1								1						1		1								1								1						1						1						1				1						1				1						1										1														1		1								1								1										1

				1				N		Smith						1				1										1						1												1										1						1						1						1		1						1						1								1						1				1						1						1												1								1						1								1								1										1

				1				A		Murray						1				1								1														1								1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1								1								1										1

				1				M		Hallas						1				1								1														1								1						1								1		1								1						1				1						1								1								1		1								1				1										1								1								1								1								1								1

				1				S		Hindley						1				1										1										1								1										1						1		1								1						1						1								1						1						1		1						1						1										1														1		1								1								1								1						Toilets and showers not good on regatta days.

				1				M		Horrocks						1				1										1						1												1								1				1						1								1						1				1						1						1								1				1						1						1												1						1								1								1								1								1

				1				R		Kennedy				1						1								1								1														1								1				1								1						1				1								1		1										1				1				1						1						1								1																1		1								1								1										1				Fees excessive until dreding carried out.

				1				W		Willis						1				1												1										1								1								1						1		1								1								1						1						1						1						1		1						1						1										1														1		1										1								1								1

				1				J		Wells						1				1								1												1								1								1						1						1						1						1				1								1				1								1				1						1						1										1								1								1								1								1								1

				1				H		Kirkham						1				1								1														1								1								1						1						1						1				1								1						1						1						1		1						1						1												1												1		1								1								1								1						Main channel depth-This is a major issue.

				1				A		Williams				1						1								1								1														1						1				1								1						1						1				1						1						1								1						1				1												1				1										1						1								1								1								1

				1				J		Ashworth						1				1								1												1										1								1						1						1						1				1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				R		Bennett						1				1								1												1								1										1						1						1						1						1						1						1						1				1				1						1								1								1														1		1								1								1								1

				1				J		Mounsey						1						1						1														1								1								1						1						1						1				1				1						1										1										1				1												1						1												1		1										1								1						1						Depth of water at my berth very inadequate plus very poorly dredged.

				1				C		Tindall				1						1										1												1								1								1						1				1						1						1				1						1								1						1				1						1						1								1										1								1								1								1										1

				1				D		Griffiths				1						1														1						1								1										1						1						1						1						1						1						1						1				1				1								1				1										1								1								1										1						1								1

				1				D		Williams				1						1								1								1														1								1						1						1						1						1						1						1						1						1		1						1						1										1														1								1		1								1										1

				1				G		Carlton				1						1										1												1								1								1						1		1								1						1						1				1								1				1								1				1						1										1										1						1								1						1										1

				1				A		Hughes				1						1										1										1										1								1						1						1						1						1						1		1										1						1				1				1												1				1														1		1								1						1										1

				1				R		Alltree						1				1														1								1								1						1				1								1						1						1				1						1								1				1						1						1						1										1								1								1								1								1						1

				1				G		Hartley						1				1										1												1								1				1						1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1										1				If already paying for a berth electricity is expensive

				1				A		Tunstall						1						1								1												1								1						1				1						1						1								1				1						1								1						1						1				1								1								1								1								1								1										1								1				No except  for silting problem

				1				D		Hoyton						1				1										1										1										1				1								1						1						1						1				1						1						1								1						1				1						1								1												1						1								1								1						1								Poor cleaning of toilet & showers in busy periods

				1				P		Carden						1				1										1												1								1								1						1						1						1				1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				I		Yates				1						1										1												1								1						1						1				1										1				1				1						1						1								1				1						1								1								1								1								1								1										1								1

				1				T		Jones						1				1								1												1								1								1				1										1				1								1		1						1										1		1						1								1				1										1										1						1								1								1						1

				1				G		Williams				1						1										1												1								1				1								1				1						1								1				1						1						1								1						1				1						1								1												1						1								1								1						1

				1				B		Taylor						1						1								1										1										1						1				1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1								1

				1				K		Stott						1						1								1						1												1										1						1		1						1								1								1						1						1						1		1						1										1				1																1				1						1								1										1

				1				J		Fenn-Wiggin						1						1								1						1														1								1						1						1						1						1						1						1						1		1						1						1								1										1												1		1								1								1										1

				1				N		Fifield						1				1								1												1								1										1		1						1								1						1				1						1								1						1				1						1						1										1								1								1								1								1								1

				1				P		Askew						1				1										1												1								1								1		1						1								1						1				1						1						1								1				1						1						1										1								1								1								1										1								1

				1				D		Evans						1				1												1										1								1						1						1								1						1				1								1						1						1						1				1				1								1										1												1		1								1										1								1

				1				K		Fox						1				1										1										1										1								1						1						1						1				1				1						1								1						1						1				1						1								1												1						1								1										1								1

				1				P		Boylan						1				1								1														1						1										1						1		1								1						1								1						1						1						1		1						1						1										1										1						1								1								1						1

				1				W		Howard						1						1								1						1														1						1						1						1						1						1				1						1						1						1								1				1								1								1								1										1						1								1								1

				1				J		Dodshon				1						1								1								1														1						1								1		1								1						1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				B		Mitchell				1						1										1										1										1				1						1						1								1				1						1						1								1						1				1						1						1										1						1										1								1								1										1		Serious concerns on width harbour entrance. Accident waiting to happen

				1				D		Foulis						1				1										1										1								1								1				1						1								1								1						1						1				1				1						1								1				1										1										1						1								1								1								1

				1				M		Grime						1				1										1						1												1								1						1								1						1						1						1		1										1								1						1						1										1														1		1								1								1								1

				1				R		Pugh						1						1												1		1														1								1						1						1				1								1						1						1						1						1		1						1								1								1														1		1								1										1								1

				1				M		Farmer						1						1								1						1																1						1						1						1						1				1								1						1						1						1				1				1								1										1												1				1						1								1		1

				1				K		Griffiths				1						1								1								1														1								1						1		1								1						1				1						1										1						1		1						1						1										1								1								1								1								1								1

				1				C		Hughes						1				1								1														1								1						1						1				1								1						1								1		1										1				1				1						1						1										1								1								1								1								1						1

				1				D		Gutteridge				1						1								1														1								1								1				1				1								1						1						1						1								1		1						1								1				1										1														1		1								1								1										1

				1				C		Truman						1				1								1												1								1								1				1								1						1								1		1						1										1		1						1						1						1										1						1										1								1						1								1

				1				D		Ward						1				1								1										1										1						1										1		1								1						1				1						1						1								1				1						1						1										1														1		1								1								1								1

				1				R		Thomas						1				1										1												1								1						1						1				1								1				1						1						1								1				1								1				1						1								1																1		1								1								1										1

				1				J		Haslam				1						1								1														1								1				1						1						1								1						1				1						1								1				1								1				1						1								1														1				1								1										1								1

				1				M		Maculey				1								1								1												1								1								1						1						1						1				1				1						1								1						1				1						1								1								1																1										1						1										1		Should have concessions for local pensioners

				1				M		Brock						1														1												1								1						1				1						1								1						1								1		1								1				1						1						1												1		1																1		1								1										1								1

				1				N		Chavasse						1										1								1		1														1								1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				R		Hulme				1								1								1												1								1				1								1				1						1								1				1						1						1								1				1						1												1		1										1								1								1										1								1

				1				J		Hogg						1				1														1										1				1										1						1		1										1				1				1						1								1						1				1						1						1										1														1		1								1												1						1

				1				G		Mitton						1						1								1						1														1								1						1		1								1								1						1		1										1						1		1						1								1								1								1								1								1								1												1

				1				D		Smith						1				1										1						1												1										1						1						1						1						1						1						1						1		1								1				1										1								1												1		1								1								1												1

				1				W R		Jones				1						1										1												1								1								1						1		1										1				1				1						1								1				1						1						1										1				1												1						1								1								1										1

								Total score						22		51				77		28		0		3		34		62		4		9		29		2		36		40		2		0		34		73		2		15		36		58		30		24		55		58		15		36		16		53		40		6		78		25		51		14		44		61		10		38		31		27		51		35		42		29		73		34		2		94		12		3		69		21		7		12		25		62		22		2		6		21		23		5		51		95		11		0		3		97		10		2		6		82		19		3		14		41		49		4

		15		109		88		Total possible						109		109				109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109

								% Response						20		47				71		26		0		3		31		57		4		8		27		2		33		37		2		0		31		67		2		14		33		53		28		22		50		53		14		33		15		49		37		6		72		23		47		13		40		56		9		35		28		25		47		32		39		27		67		31		2		86		11		3		63		19		6		11		23		57		20		2		6		19		21		5		47		87		10		0		3		89		9		2		6		75		17		3		13		38		45		4





		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				L		Harris				1						1										1								1										1										1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				D		Higginson		Area 4				1				1								1								1												1								1				1								1						1				1						1						1								1				1						1						1												1						1				1												1								1				1										1

				1				G		Ridge		Area 4		1												1								1		1												1								1						1						1								1				1								1						1		1										1		1						1												1				1										1						1										1										1		1

				1				G		Harrold		Ashore		1								1						1												1								1						1						1								1								1		1						1						1								1				1								1				1						1								1								1										1								1								1						1

				1				P		Myerscough		Area 4		1								1								1												1								1				1						1						1								1						1						1						1						1				1						1						1						1										1								1								1								1								1								1

				1				K		Croydon						1				1								1												1								1						1						1						1										1				1				1						1						1								1								1		1						1										1										1						1								1												1								1

				1				G		Owen		Area 1				1				1								1								1												1										1		1										1						1		1						1										1				1				1						1										1								1						1								1								1						1								1								1

				1				J		Sockett		Piles				1				1								1														1								1				1								1						1								1				1				1										1				1								1		1						1												1				1						1										1								1						1								1

				1				R		Paganuzzi		Piles				1						1								1						1												1								1				1										1						1				1						1								1		1										1				1				1												1		1												1								1						1										1						1

				1				P		Langley		Area 2		1						1								1												1								1						1								1				1										1				1				1										1		1										1				1				1												1						1								1						1								1								1												1

				1				R		Hoppins		Firmhelm				1				1										1												1						1										1				1				1						1								1						1						1				1								1						1				1						1										1												1				1								1								1								1

				1				D		Thomas		Trots		1												1		1														1								1				1								1				1										1				1				1										1				1				1						1						1												1						1						1								1								1								1						1

				1				A		Sykes		Piles		1								1								1										1										1						1				1								1								1		1						1						1								1						1				1						1						1										1										1						1								1								1						1

				1				T		Higgins		Piles				1						1								1						1												1								1				1						1										1		1								1								1		1						1						1								1										1						1										1						1						1										1				1

				1				D		Morgan		Area 2				1						1						1								1														1						1				1								1								1				1				1										1				1						1				1						1												1						1								1								1								1				1										1

				1						Evenson		Area 4				1						1								1										1								1						1								1						1								1				1				1						1						1										1		1						1												1						1						1								1								1								1						1

				1				P		Obrien		Piles		1						1								1												1								1						1						1						1										1				1				1										1		1										1		1				1		1												1						1								1						1										1				1										1						The main channel is now very narrow.  The port cans are now situated on a sandback has built up making the width of the channel inadequate.  Too much litter both on land and floating around the harbour.

				1				G		Morre		Trots				1						1						1										1										1						1						1								1						1						1				1						1								1				1						1								1				1										1				1												1								1						1								1

				1				H		Roberts				1								1								1								1												1								1						1						1						1		1						1						1										1		1						1						1								1										1												1		1								1								1										1

				1				I		Spey		Piles		1						1								1														1								1				1						1						1										1				1				1										1		1						1						1						1												1		1								1										1								1								1						1								Womens toilets poor.  Hot water required.

				1				D		Jones		Inner harbour				1						1						1														1								1				1						1						1										1				1				1										1				1								1				1				1												1						1								1								1								1						1								1						If the old Ceka factory is sold there will be severe parking problems. Morfa Garreg-A risk due to lack of off street parking for residents.

				1				R		Hirst		Local moorings				1				1										1						1														1						1				1						1										1				1				1										1		1						1								1				1												1						1								1						1								1								1						1

				1				D		Page		Area 4				1				1										1										1										1				1								1				1										1				1						1								1		1						1						1										1								1						1										1				1										1						1										1				Depth of water is Very Inadequate

				1				B		Roberts		Local moorings		1						1								1										1		1								1								1				1								1						1						1		1								1								1				1								1				1								1								1						1										1								1								1								1						Price paid for shore storage. I was quoted a price of £500 to store my boat for 3 months at the marina this I think is an excessive amount.  I think locals should get a better deal.

				1				B		Hail		Area 4				1				1								1												1								1						1								1								1						1				1						1								1		1										1						1		1												1		1														1				1										1				1								1								Depth of water at mooring totally inadequate as silted up.  See letter.

				1				R		Hirst		Piles 14				1				1								1								1												1										1		1										1				1						1				1						1								1								1		1										1								1						1								1												1		1						1								1

				1				P		Storey		Harbour				1				1								1												1								1								1				1								1								1		1						1						1								1				1						1						1												1						1						1								1								1								1						1

								Total score						11		16				15		10		0		2		16		10		0		1		8		4		10		6		0		0		17		10		0		13		9		5		17		8		2		11		10		6		1		5		21		7		19		2		18		6		2		10		2		15		12		13		2		13		4		10		17		7		4		21		2		4		6		2		0		19		4		8		15		1		5		4		11		4		2		19		6		0		2		19		7		1		7		15		2		3		13		9		2		3

		1		27		96		Total possible						27		27				27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27

								% Response						41		59				56		37		0		7		59		37		0		4		30		15		37		22		0		0		63		37		0		48		33		19		63		30		7		41		37		22		4		19		78		26		70		7		67		22		7		37		7		56		44		48		7		48		15		37		63		26		15		78		7		15		22		7		0		70		15		30		56		4		19		15		41		15		7		70		22		0		7		70		26		4		26		56		7		11		48		33		7		11
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Chart39

		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

MQ13. Does a public slipway need to be alongside the slipway near the marina

32.1100917431

38.5321100917

26.6055045872



Marina Results

		





Marina Results

		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

MQ1. Is the present level of fees

70.6422018349

25.6880733945

0

2.752293578



Moorings results

		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

MQ2. Are the services provided value for the charges made

34

62

4

9



Marina Data

		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

MQ3. How do the staff respond to complaints or problems

26.6055045872

1.8348623853

33.0275229358

36.6972477064

1.8348623853



Mooring Data

		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

MQ4. How do you rate staff at the marina

0

31.1926605505

66.9724770642

1.8348623853



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

MQ5. Are the dinghy storage facilities adequate at the marina

13.7614678899

33.0275229358

53.2110091743



		Yes

		No

		No response



Do you require pontoons on the pile moorings

MQ6. Is the lack of a dinghy pontoon with shore access a problem at the marina

27.5229357798

22.0183486239

50.4587155963



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

MQ7. Are you satisfied with the shore storage at the marina

53.2110091743

13.7614678899

33.0275229358



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

MQ8. Are you satisfied with the price you pay for shore storage at the marina

14.6788990826

48.623853211

36.6972477064



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

5.504587156

22.7722772277

71.5596330275

14.8514851485

22.9357798165

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

MQ10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

46.7889908257

12.8440366972

40.3669724771



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

MQ11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

55.9633027523

9.1743119266

34.8623853211



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

MQ12. Is the public slipway launching facility on the Harbour side adequate

28.4403669725

24.7706422018

46.7889908257



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

MQ13. Does a public slipway need to be alongside the slipway near the marina

32.1100917431

38.5321100917

26.6055045872



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

MQ14. Do you find that parking facilities are inadequate at times

66.9724770642

31.1926605505

1.8348623853



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

MQ15. Are you satisfied with the fuelling facilities

86.2745098039

11.7647058824

1.9607843137



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

MQ16.Are the increased charges for berths with electricity on the Marina

66.6666666667

19.6078431373

4.9019607843

8.8235294118



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

MQ17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

21.568627451

58.8235294118

19.6078431373



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

MQ18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

1.9607843137

5.8823529412

18.6274509804

21.568627451

4.9019607843

46.0784313725



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

MQ19. Is the depth of water in the main channel

87.2549019608

10.7843137255

0

1.9607843137



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

MQ20. Is the depth of water at your berth/mooring

89.2156862745

9.8039215686

0.9803921569



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

MQ21. Is the safety of the Marina

5.8823529412

77.4509803922

16.6666666667

0.9803921569



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

MQ22. Are the toilet and shower facilities

13.7254901961

40.1960784314

44.1176470588

0.9803921569



		





		Excessive

		Reasonable

		Low

		No response



Is the present level of fees

Mooring Q1. Is the present level of fees

55.5555555556

37.037037037

0

7.4074074074



		Poor

		Good

		Excellent

		No response



Are the services provided value for the charges made

Mooring Q2. Are the services provided value for the charges made

59.2592592593

37.037037037

0

3.7037037037



		Never complained

		Poor

		Good

		Excellent

		No response



Q3. Are the services provided value for the charges made

Mooring Q3. How do the staff respond to complaints or problems

29.6296296296

14.8148148148

37.037037037

22.2222222222

0



		Poor

		Good

		Excellent

		No response



Q4. How do staff respond to complaints or problems

Mooring Q4. How do you rate staff at the harbour

0

62.962962963

37.037037037

0



		Yes

		No

		No response



Q5. Is the office adequately manned at all times

Mooring Q5. Are the dinghy storage facilities adequate at the harbour

48.1481481481

33.3333333333

18.5185185185



		Yes

		No

		No response



Do you require pontoons on the pile moorings

Mooring Q6. Is the lack of a dinghy pontoon with shore access a problem at the harbour

62.962962963

29.6296296296

7.4074074074



		Yes

		No

		No response



q7. Would you be prepared to pay an additional charge for the pontoons above

Mooring Q7. Are you satisfied with the shore storage at the harbour

40.7407407407

37.037037037

22.2222222222



		Yes

		No

		No response



Q8. Are the dinghy storage facilities adequate at the harbour

Mooring Q8. Are you satisfied with the price you pay for shore storage at the harbour

3.7037037037

18.5185185185

77.7777777778



		Yes		Yes

		No		No

		No response		No response



What is your opinion regarding the quality of the dinghy storage facilities

Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q9. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway by the Harbourmasters office

25.9259259259

22.7722772277

70.3703703704

14.8514851485

7.4074074074

62.3762376238



		Yes

		No

		No response



Q10. Is the lack of a dinghy pontoon with shore access a problem at the marina

Mooring Q10. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

66.6666666667

22.2222222222

7.4074074074



		Yes

		No

		No response



Q11. Would you be prepared to pay an additional charge for the provision of a dinghy pontoon at the marina

Mooring Q11. Is a holding pontoon or holding rail/rope required in the vicinity of the commercial slipway on the Marina side

37.037037037

7.4074074074

55.5555555556



		Yes

		No

		No response



Are you satisfied with the shore storage available for your boat

Mooring Q12. Is the public slipway launching facility on the Harbour side adequate

44.4444444444

48.1481481481

7.4074074074



		Yes

		No

		No response



Q13. Are you satisfied with the price you pay for shore storage for your boat

Mooring Q13. Does a public slipway need to be alongside the slipway near the marina

48.1481481481

14.8148148148

37.037037037



		Yes

		No

		No response



Q14. Do you consider your boat to be at risk through boats being launched/recovered at the public slipway

Mooring Q14. Do you find that parking facilities are inadequate at times

62.962962963

25.9259259259

14.8148148148



		Yes

		No

		No response



Q15. Are you being inconvenienced by thte above launchings

Mooring Q15. Are you satisfied with the fuelling facilities

77.7777777778

7.4074074074

14.8148148148



		Excessive

		Acceptable

		Fair

		No response



MQ16. Is a holding pontoon or holding rail/rope required in the vicinity of the public slipway

Mooring Q16.Are the increased charges for berths with electricity on the Marina

22.2222222222

7.4074074074

0

70.3703703704



		Yes

		No

		No response



Is a holding pontoon or holding rail/rope rerquired in the vicinity of the Commercial slipway on the Marina side

Mooring Q17. Do you think you should pay for electricity whilst ashore in the Council owned compound next to Dickies

14.8148148148

29.6296296296

55.5555555556



		V.Serious

		Serious

		Significant

		Some

		None

		No response



MQ18. Is the public slipway launching facility on the harbour side adequate

Mooring Q18. Does the traffic to the public slipway cause a risk, particularly to Morfa Gareg (housing estate)

3.7037037037

18.5185185185

14.8148148148

40.7407407407

14.8148148148

7.4074074074



		Poor

		Good

		Excellent

		No response



MQ19. Does a public slipway need to be along side the slipway near the marina

Mooring Q19. Is the depth of water in the main channel

70.3703703704

22.2222222222

0

7.4074074074



		Adequate

		Inadequate

		No response



MQ20. Do you find the parking facilities inadequate at times

Mooring Q20. Is the depth of water at your berth/mooring

70.3703703704

25.9259259259

3.7037037037



		Poor

		Good

		Excellent

		No response



MQ20. Are you satisfied with the fuelling facilities

Mooring Q21. Is the safety of the Harbour

25.9259259259

55.5555555556

7.4074074074

11.1111111111



		Poor

		Good

		Excellent

		No response



MQ22. Are you satisfied with the provision of water facilities

Mooring Q22. Are the toilet and shower facilities

48.1481481481

33.3333333333

7.4074074074

11.1111111111



		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				A		Dodd						1				1										1												1								1								1						1		1								1						1								1						1						1						1		1						1						1										1														1		1								1										1								1

				1				D		Jones				1						1								1														1								1						1				1						1								1								1		1						1						1								1				1								1				1										1														1				1						1								1						1								Fuel facilities always too busy. Safety in harbour speed in entrance.  Toilet facilities in marina very poor.

				1				R		Godfrey						1										1								1						1								1										1						1						1						1				1								1						1						1						1		1						1												1						1												1		1								1								1								1

				1				J		Evans						1				1								1												1								1								1				1						1						1								1				1						1						1						1								1				1						1										1										1						1								1								1						1

				1				K		Gration						1										1								1										1				1										1						1						1						1				1				1						1						1						1								1				1						1										1								1								1								1								1								1

				1				M		Phillips						1				1										1										1										1								1						1		1								1						1				1						1										1				1						1				1										1						1														1		1								1								1								1						Electricity charges should not be paid as already in berthing fees. Access channel extremely narrow dredging long overdue.

				1				R		Pearson						1				1														1						1								1										1						1		1						1								1						1								1						1						1		1								1										1						1												1		1								1								1								1

				1				J		Sherry-Davies						1						1								1												1								1						1				1								1						1						1				1						1								1				1						1						1								1								1												1				1										1						1										1

				1				M		Davies				1						1										1										1								1										1						1						1						1				1								1						1						1		1								1								1				1						1										1								1								1								1								1

				1				M		Coatman				1						1										1										1								1										1						1						1						1				1				1						1										1		1								1				1						1								1																1		1								1								1								1

				1				D		Biggs						1				1										1										1								1										1						1		1								1						1				1						1										1		1						1								1										1				1														1		1								1								1								1						Water depth a problem at the fuel pontoon and safety ice problem in winter.

				1				P		Moore				1						1										1										1										1				1								1				1						1								1				1						1						1										1						1						1								1						1												1								1						1								1								1

				1				D		Robinson						1						1								1						1												1										1						1						1						1				1				1						1										1		1						1						1						1										1														1		1								1								1										1

				1				P		Morris-Jones						1				1										1										1										1								1						1						1						1				1				1						1						1								1				1						1						1										1								1										1						1								1										1

				1				P		Metcalf						1						1								1						1														1								1						1						1						1				1				1						1										1				1				1						1								1								1								1								1								1								1										1

				1				P		Milnes				1						1								1								1														1								1						1						1						1				1								1		1										1						1		1						1						1												1												1		1								1								1								1

				1				D		Mitchell						1						1								1										1								1								1				1						1										1				1				1						1						1								1				1						1						1										1						1										1								1								1										1

				1				I		Pogson						1						1								1						1												1								1				1										1						1						1		1						1								1				1						1						1								1										1						1								1								1										1						1						Lack of dinghy pontoon with shore access a Big problem

				1				S		Taylor						1						1								1										1										1								1				1								1						1				1								1						1				1						1				1						1						1										1														1		1								1								1										1

				1				E		Wigan						1						1								1						1												1										1						1		1						1								1								1						1		1								1				1						1										1						1										1						1								1								1										1

				1				L		Visinoni						1						1								1						1														1				1								1				1						1								1						1						1				1								1				1						1								1						1														1						1						1										1								1

				1				N		Davies						1						1								1												1								1								1				1				1								1								1						1						1						1						1		1						1								1								1														1		1								1								1										1

				1				G		Thomas						1						1								1										1								1						1								1				1						1								1						1						1								1				1				1						1						1										1										1						1								1								1								1

				1				M		Hudson						1				1								1								1												1										1						1						1						1				1				1						1								1				1								1						1				1								1								1										1								1								1										1

				1				J		Mellor						1				1								1														1								1								1						1		1						1								1				1						1						1								1						1				1								1						1																1		1								1								1								1						Electricity-EU law conservation  requires that electricity must be charged for against demand.  Outlawed prepayments/standard charge irrespective of use.

				1				T		Dawson						1				1								1												1								1								1				1						1								1						1				1						1										1		1								1				1						1								1								1										1								1								1						1

				1				B		Edmonds				1						1								1								1														1						1				1								1						1						1				1						1								1								1		1						1						1										1						1										1								1								1										1

				1				G		Peers				1						1								1														1								1								1						1				1						1						1								1						1				1						1						1						1				1										1												1				1										1				1								1

				1				V		Jackson						1				1										1						1														1						1						1						1						1						1						1						1				1						1						1						1						1										1														1		1								1								1								1						Shore storage inmarina-no charge should be made.

				1				W		Griffiths						1				1										1												1								1						1				1						1								1						1								1						1						1						1				1				1												1						1												1		1										1						1								1

				1				R		Talbot-Smith						1						1										1										1								1								1						1						1						1						1						1						1						1						1		1						1								1										1												1		1								1								1										1

				1				A		Baker						1				1										1										1										1						1				1						1										1				1						1						1				1												1						1						1								1																1		1								1								1										1

				1				T		Huddy						1				1														1		1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1				1						1								1										1

				1				N		Guest						1				1										1												1								1				1										1		1						1						1						1						1						1								1				1								1				1										1														1		1								1										1								1

				1				A		Faulkner						1				1										1										1								1										1		1								1						1						1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				N		Eades						1				1										1												1								1								1						1		1						1										1						1						1						1		1						1						1								1								1														1		1								1								1								1

				1				D		Brown						1						1								1										1										1						1						1								1						1						1				1						1				1								1						1				1										1				1												1						1								1										1				1								Toilets need upgrading

				1				F		Messum				1						1										1								1														1				1						1						1								1				1						1								1		1										1				1				1												1				1										1								1						1								1								1

				1				R		McDowell						1				1								1												1										1						1						1				1								1						1								1		1								1				1						1						1						1										1												1						1						1								1										1

				1				D		Dewsbury						1				1										1												1								1				1						1						1								1						1				1						1								1				1								1				1						1										1				1												1								1								1										1

				1				N		Tunstall						1				1								1												1										1				1								1				1						1								1				1						1								1				1								1				1						1								1						1												1								1								1										1				Depth means restricted to 3 hrs high water

				1				D		Fawcett				1								1								1												1								1				1										1		1						1								1						1						1				1								1				1						1						1												1												1		1								1								1										1

				1				M		Milton				1						1								1												1								1								1				1						1								1				1						1						1								1						1						1				1						1										1														1		1								1						1								1

				1				D		Lean						1						1						1												1								1										1						1		1								1						1								1						1						1				1						1				1						1										1										1						1								1								1								1

				1				J		Gibson						1				1								1												1										1						1				1								1						1				1								1				1						1						1						1								1						1						1												1						1								1								1								1						Taken boat to Med

				1				N		Thistleton				1								1										1				1														1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1										1						1										1

				1				J		Wolfenden				1						1								1												1										1								1				1				1								1						1								1						1						1		1						1						1						1								1												1						1										1						1								1

				1				P		Turner						1						1								1						1														1				1								1				1								1						1								1						1		1						1						1						1										1						1										1						1								1						1								1

				1				G		Dewhurst						1				1										1												1								1						1				1						1								1						1						1						1				1								1				1						1						1								1												1								1						1										1						1

				1				R		Smith				1								1								1						1												1								1				1								1						1								1						1		1										1		1						1						1						1										1														1		1										1						1								1

				1				E		Evans				1						1										1												1								1						1				1						1						1								1				1						1								1						1				1						1								1						1										1								1								1										1								1

				1				M		Ellis				1						1										1												1								1								1						1		1								1						1						1						1				1						1								1				1						1								1												1								1						1								1								1						Shore storage-Should be included as part of berth fees & increasing with time. Depth of main channel generally good but for some yachts not now accessible at all states of the tide.

				1				J		Williams						1				1										1												1								1								1						1		1								1								1						1						1						1				1						1				1						1										1														1		1								1								1										1

				1				N		Smith						1				1										1						1												1										1						1						1						1		1						1						1								1						1				1						1						1												1								1						1								1								1										1

				1				A		Murray						1				1								1														1								1								1						1						1						1						1						1						1						1						1		1						1						1												1												1		1								1								1										1

				1				M		Hallas						1				1								1														1								1						1								1		1								1						1				1						1								1								1		1								1				1										1								1								1								1								1								1

				1				S		Hindley						1				1										1										1								1										1						1		1								1						1						1								1						1						1		1						1						1										1														1		1								1								1								1						Toilets and showers not good on regatta days.

				1				M		Horrocks						1				1										1						1												1								1				1						1								1						1				1						1						1								1				1						1						1												1						1								1								1								1								1

				1				R		Kennedy				1						1								1								1														1								1				1								1						1				1								1		1										1				1				1						1						1								1																1		1								1								1										1				Fees excessive until dreding carried out.

				1				W		Willis						1				1												1										1								1								1						1		1								1								1						1						1						1						1		1						1						1										1														1		1										1								1								1

				1				J		Wells						1				1								1												1								1								1						1						1						1						1				1								1				1								1				1						1						1										1								1								1								1								1								1

				1				H		Kirkham						1				1								1														1								1								1						1						1						1				1								1						1						1						1		1						1						1												1												1		1								1								1								1						Main channel depth-This is a major issue.

				1				A		Williams				1						1								1								1														1						1				1								1						1						1				1						1						1								1						1				1												1				1										1						1								1								1								1

				1				J		Ashworth						1				1								1												1										1								1						1						1						1				1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				R		Bennett						1				1								1												1								1										1						1						1						1						1						1						1						1				1				1						1								1								1														1		1								1								1								1

				1				J		Mounsey						1						1						1														1								1								1						1						1						1				1				1						1										1										1				1												1						1												1		1										1								1						1						Depth of water at my berth very inadequate plus very poorly dredged.

				1				C		Tindall				1						1										1												1								1								1						1				1						1						1				1						1								1						1				1						1						1								1										1								1								1								1										1

				1				D		Griffiths				1						1														1						1								1										1						1						1						1						1						1						1						1				1				1								1				1										1								1								1										1						1								1

				1				D		Williams				1						1								1								1														1								1						1						1						1						1						1						1						1						1		1						1						1										1														1								1		1								1										1

				1				G		Carlton				1						1										1												1								1								1						1		1								1						1						1				1								1				1								1				1						1										1										1						1								1						1										1

				1				A		Hughes				1						1										1										1										1								1						1						1						1						1						1		1										1						1				1				1												1				1														1		1								1						1										1

				1				R		Alltree						1				1														1								1								1						1				1								1						1						1				1						1								1				1						1						1						1										1								1								1								1								1						1

				1				G		Hartley						1				1										1												1								1				1						1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1										1				If already paying for a berth electricity is expensive

				1				A		Tunstall						1						1								1												1								1						1				1						1						1								1				1						1								1						1						1				1								1								1								1								1								1										1								1				No except  for silting problem

				1				D		Hoyton						1				1										1										1										1				1								1						1						1						1				1						1						1								1						1				1						1								1												1						1								1								1						1								Poor cleaning of toilet & showers in busy periods

				1				P		Carden						1				1										1												1								1								1						1						1						1				1								1						1						1		1						1						1						1												1												1		1								1								1										1

				1				I		Yates				1						1										1												1								1						1						1				1										1				1				1						1						1								1				1						1								1								1								1								1								1										1								1

				1				T		Jones						1				1								1												1								1								1				1										1				1								1		1						1										1		1						1								1				1										1										1						1								1								1						1

				1				G		Williams				1						1										1												1								1				1								1				1						1								1				1						1						1								1						1				1						1								1												1						1								1								1						1

				1				B		Taylor						1						1								1										1										1						1				1						1								1						1				1						1						1								1				1						1						1										1										1						1								1								1								1

				1				K		Stott						1						1								1						1												1										1						1		1						1								1								1						1						1						1		1						1										1				1																1				1						1								1										1

				1				J		Fenn-Wiggin						1						1								1						1														1								1						1						1						1						1						1						1						1		1						1						1								1										1												1		1								1								1										1

				1				N		Fifield						1				1								1												1								1										1		1						1								1						1				1						1								1						1				1						1						1										1								1								1								1								1								1

				1				P		Askew						1				1										1												1								1								1		1						1								1						1				1						1						1								1				1						1						1										1								1								1								1										1								1

				1				D		Evans						1				1												1										1								1						1						1								1						1				1								1						1						1						1				1				1								1										1												1		1								1										1								1

				1				K		Fox						1				1										1										1										1								1						1						1						1				1				1						1								1						1						1				1						1								1												1						1								1										1								1

				1				P		Boylan						1				1								1														1						1										1						1		1								1						1								1						1						1						1		1						1						1										1										1						1								1								1						1

				1				W		Howard						1						1								1						1														1						1						1						1						1						1				1						1						1						1								1				1								1								1								1										1						1								1								1

				1				J		Dodshon				1						1								1								1														1						1								1		1								1						1								1						1						1						1				1				1						1										1														1		1								1								1								1

				1				B		Mitchell				1						1										1										1										1				1						1						1								1				1						1						1								1						1				1						1						1										1						1										1								1								1										1		Serious concerns on width harbour entrance. Accident waiting to happen

				1				D		Foulis						1				1										1										1								1								1				1						1								1								1						1						1				1				1						1								1				1										1										1						1								1								1								1

				1				M		Grime						1				1										1						1												1								1						1								1						1						1						1		1										1								1						1						1										1														1		1								1								1								1

				1				R		Pugh						1						1												1		1														1								1						1						1				1								1						1						1						1						1		1						1								1								1														1		1								1										1								1

				1				M		Farmer						1						1								1						1																1						1						1						1						1				1								1						1						1						1				1				1								1										1												1				1						1								1		1

				1				K		Griffiths				1						1								1								1														1								1						1		1								1						1				1						1										1						1		1						1						1										1								1								1								1								1								1

				1				C		Hughes						1				1								1														1								1						1						1				1								1						1								1		1										1				1				1						1						1										1								1								1								1								1						1

				1				D		Gutteridge				1						1								1														1								1								1				1				1								1						1						1						1								1		1						1								1				1										1														1		1								1								1										1

				1				C		Truman						1				1								1												1								1								1				1								1						1								1		1						1										1		1						1						1						1										1						1										1								1						1								1

				1				D		Ward						1				1								1										1										1						1										1		1								1						1				1						1						1								1				1						1						1										1														1		1								1								1								1

				1				R		Thomas						1				1										1												1								1						1						1				1								1				1						1						1								1				1								1				1						1								1																1		1								1								1										1

				1				J		Haslam				1						1								1														1								1				1						1						1								1						1				1						1								1				1								1				1						1								1														1				1								1										1								1

				1				M		Maculey				1								1								1												1								1								1						1						1						1				1				1						1								1						1				1						1								1								1																1										1						1										1		Should have concessions for local pensioners

				1				M		Brock						1														1												1								1						1				1						1								1						1								1		1								1				1						1						1												1		1																1		1								1										1								1

				1				N		Chavasse						1										1								1		1														1								1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				R		Hulme				1								1								1												1								1				1								1				1						1								1				1						1						1								1				1						1												1		1										1								1								1										1								1

				1				J		Hogg						1				1														1										1				1										1						1		1										1				1				1						1								1						1				1						1						1										1														1		1								1												1						1

				1				G		Mitton						1						1								1						1														1								1						1		1								1								1						1		1										1						1		1						1								1								1								1								1								1								1												1

				1				D		Smith						1				1										1						1												1										1						1						1						1						1						1						1						1		1								1				1										1								1												1		1								1								1												1

				1				W R		Jones				1						1										1												1								1								1						1		1										1				1				1						1								1				1						1						1										1				1												1						1								1								1										1

								Total score						22		51				77		28		0		3		34		62		4		9		29		2		36		40		2		0		34		73		2		15		36		58		30		24		55		58		15		36		16		53		40		6		78		25		51		14		44		61		10		38		31		27		51		35		42		29		73		34		2		94		12		3		69		21		7		12		25		62		22		2		6		21		23		5		51		95		11		0		3		97		10		2		6		82		19		3		14		41		49		4

		15		109		88		Total possible						109		109				109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109		109

								% Response						20		47				71		26		0		3		31		57		4		8		27		2		33		37		2		0		31		67		2		14		33		53		28		22		50		53		14		33		15		49		37		6		72		23		47		13		40		56		9		35		28		25		47		32		39		27		67		31		2		86		11		3		63		19		6		11		23		57		20		2		6		19		21		5		47		87		10		0		3		89		9		2		6		75		17		3		13		38		45		4





		

		No return		Return		% Return		Initial		Name		Location		Residence								Q1								Q2								Q3										Q4								Q5						Q6						Q7						Q8						Q9						Q10						Q11						Q12						Q13						Q14						Q15						Q16								Q17								Q18										Q19								Q20						Q21								Q22

														Yes		No				Excessive		Reasonable		Low		No response		Poor		Good		Excellent		No response		Never complained		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Yes		No		No response		Excessive		Acceptable		Fair		No response		Yes		No		No response		V.Serious		Serious		Significant		Some		None		No response		Poor		Good		Excellent		No response		Adequate		Inadequate		No response		Poor		Good		Excellent		No response		Poor		Good		Excellent		No response		Comments

				1				L		Harris				1						1										1								1										1										1						1						1						1						1						1						1						1						1						1						1								1						1												1								1						1								1								1

				1				D		Higginson		Area 4				1				1								1								1												1								1				1								1						1				1						1						1								1				1						1						1												1						1				1												1								1				1										1

				1				G		Ridge		Area 4		1												1								1		1												1								1						1						1								1				1								1						1		1										1		1						1												1				1										1						1										1										1		1

				1				G		Harrold		Ashore		1								1						1												1								1						1						1								1								1		1						1						1								1				1								1				1						1								1								1										1								1								1						1

				1				P		Myerscough		Area 4		1								1								1												1								1				1						1						1								1						1						1						1						1				1						1						1						1										1								1								1								1								1								1

				1				K		Croydon						1				1								1												1								1						1						1						1										1				1				1						1						1								1								1		1						1										1										1						1								1												1								1

				1				G		Owen		Area 1				1				1								1								1												1										1		1										1						1		1						1										1				1				1						1										1								1						1								1								1						1								1								1

				1				J		Sockett		Piles				1				1								1														1								1				1								1						1								1				1				1										1				1								1		1						1												1				1						1										1								1						1								1

				1				R		Paganuzzi		Piles				1						1								1						1												1								1				1										1						1				1						1								1		1										1				1				1												1		1												1								1						1										1						1

				1				P		Langley		Area 2		1						1								1												1								1						1								1				1										1				1				1										1		1										1				1				1												1						1								1						1								1								1												1

				1				R		Hoppins		Firmhelm				1				1										1												1						1										1				1				1						1								1						1						1				1								1						1				1						1										1												1				1								1								1								1

				1				D		Thomas		Trots		1												1		1														1								1				1								1				1										1				1				1										1				1				1						1						1												1						1						1								1								1								1						1

				1				A		Sykes		Piles		1								1								1										1										1						1				1								1								1		1						1						1								1						1				1						1						1										1										1						1								1								1						1

				1				T		Higgins		Piles				1						1								1						1												1								1				1						1										1		1								1								1		1						1						1								1										1						1										1						1						1										1				1

				1				D		Morgan		Area 2				1						1						1								1														1						1				1								1								1				1				1										1				1						1				1						1												1						1								1								1								1				1										1

				1						Evenson		Area 4				1						1								1										1								1						1								1						1								1				1				1						1						1										1		1						1												1						1						1								1								1								1						1

				1				P		Obrien		Piles		1						1								1												1								1						1						1						1										1				1				1										1		1										1		1				1		1												1						1								1						1										1				1										1						The main channel is now very narrow.  The port cans are now situated on a sandback has built up making the width of the channel inadequate.  Too much litter both on land and floating around the harbour.

				1				G		Morre		Trots				1						1						1										1										1						1						1								1						1						1				1						1								1				1						1								1				1										1				1												1								1						1								1

				1				H		Roberts				1								1								1								1												1								1						1						1						1		1						1						1										1		1						1						1								1										1												1		1								1								1										1

				1				I		Spey		Piles		1						1								1														1								1				1						1						1										1				1				1										1		1						1						1						1												1		1								1										1								1								1						1								Womens toilets poor.  Hot water required.

				1				D		Jones		Inner harbour				1						1						1														1								1				1						1						1										1				1				1										1				1								1				1				1												1						1								1								1								1						1								1						If the old Ceka factory is sold there will be severe parking problems. Morfa Garreg-A risk due to lack of off street parking for residents.

				1				R		Hirst		Local moorings				1				1										1						1														1						1				1						1										1				1				1										1		1						1								1				1												1						1								1						1								1								1						1

				1				D		Page		Area 4				1				1										1										1										1				1								1				1										1				1						1								1		1						1						1										1								1						1										1				1										1						1										1				Depth of water is Very Inadequate

				1				B		Roberts		Local moorings		1						1								1										1		1								1								1				1								1						1						1		1								1								1				1								1				1								1								1						1										1								1								1								1						Price paid for shore storage. I was quoted a price of £500 to store my boat for 3 months at the marina this I think is an excessive amount.  I think locals should get a better deal.

				1				B		Hail		Area 4				1				1								1												1								1						1								1								1						1				1						1								1		1										1						1		1												1		1														1				1										1				1								1								Depth of water at mooring totally inadequate as silted up.  See letter.

				1				R		Hirst		Piles 14				1				1								1								1												1										1		1										1				1						1				1						1								1								1		1										1								1						1								1												1		1						1								1

				1				P		Storey		Harbour				1				1								1												1								1								1				1								1								1		1						1						1								1				1						1						1												1						1						1								1								1								1						1

								Total score						11		16				15		10		0		2		16		10		0		1		8		4		10		6		0		0		17		10		0		13		9		5		17		8		2		11		10		6		1		5		21		7		19		2		18		6		2		10		2		15		12		13		2		13		4		10		17		7		4		21		2		4		6		2		0		19		4		8		15		1		5		4		11		4		2		19		6		0		2		19		7		1		7		15		2		3		13		9		2		3

		1		27		96		Total possible						27		27				27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27		27

								% Response						41		59				56		37		0		7		59		37		0		4		30		15		37		22		0		0		63		37		0		48		33		19		63		30		7		41		37		22		4		19		78		26		70		7		67		22		7		37		7		56		44		48		7		48		15		37		63		26		15		78		7		15		22		7		0		70		15		30		56		4		19		15		41		15		7		70		22		0		7		70		26		4		26		56		7		11		48		33		7		11






